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CCWRO CLIENT GRIEVANCE 
PROCEDURES




 



When a client seeks to submit a written grievance against a CCWRO staff member, staff shall review the written complaint and forwards it to the Board President on the day the complaint was received.

[bookmark: _GoBack]Within three working days, the Board President shall discuss the complaint with the CCWRO staff.  

(1) If it is determined that the grievance is valid, the Board President shall raise the grievance before the CCWRO Board of Directors and the Board of Directors shall take corrective actions within ten (10) days during a special meeting.
The Board President shall prepare a letter to the client and inform the client of the steps that will be taken to correct the problem based on decision of the Board meeting within five (5_) working days.

(2) If it is determined that the grievance is not valid, the Board President shall prepare a letter to the client and inform the client of the reason why the grievance was not valid within five (5) working days of the Board meeting.  The client will be allowed to submit further statements why the grievance is legitimate.
When a client seeks to submit a written grievance against a CCWRO attorney, the client submits the complaint to the CCWRO Executive Director who reviews the written complaint and forwards it to the Board President on the day the complaint was received.

Within three working days, the Board President and the Executive Director shall discuss the complaint with the attorney.  

(1) If it is determined that the grievance is valid, the Board President shall raise the grievance before the CCWRO Board of Directors and the Board of Directors shall take corrective actions.
The Board President shall prepare a letter to the client and inform the client of the steps that will be taken to correct the problem.

(2) If it is determined that the grievance is not valid, the Board President shall prepare a letter to the client and inform the client of the reason why the grievance was not valid.  The client will be allowed to submit further statements why the grievance is legitimate.
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