Office of Systems Integration (OSl)
Emergency Executive Roster

v.01.20.23
WORK
DIVISION NAME TITLE WORK CELL
Adam Dondro Director
Executive James Duckens Chief Deputy Director
Jane Mueller Executive Assistant
Legal Mark Owens Chief Counsel, Legal

Administrative/Enterprise
Services Division (ASD)

Bob Huskison

Deputy Director of Administration

Jim Kammerer, Jr.

Chief Procurement Officer

Mike French

Chief Financial Officer

Yolanda Rodriguez

Chief, Human Resources; Labor Relations
Officer (LRO)

David Patfch

Chief Technology Officer

Office of the Agency

Adam Dondro

Agency Information Officer

Deanne Wertin

Deputy Director

Information Officer VACANT Porifolio & Governance Manager
(OAIO) Colin Stevens Enterprise Strategy Manager
Lloyd Indig Agency Information Security Officer (AISO)
Cadlifornia Healthcare VACANT Deputy Director, CalHEERS
Eligibility, Enrollment and | Shannon Benton Quality Assurance Manager
Retention System Navin Arora Assistant Project Director
(CalHEERS) Michi Petric Fiscal Manager
Lorna Eby Procurement Chief

Benefit and Enroliment
Technology Support
(BETS) Division

Brandon Hansard

Deputy Director, BETS Division

Stephen Zaretsky

Project Director, Statewide Automated Welfare
System (SAWS)

Melanie Owens

Project Director, Statewide Fingerprint Imaging
System (SFIS) and Welfare Data Tracking
Implementation Project (WDTIP)

Lorenza Pennington

Project Director, Electronic Benefit Transfer (EBT)

Kimberly Glenn

Project Director, Electronic Women, Infant and
Children Management Information System
(EWIC/MIS)

Child Welfare Digital
Services (CWDS)

Cynthia Tocher

Project Director, CWDS

Kelly Hassenplug

Assistant Deputy Director, Project
Administration, Child Welfare Support/California
Automated Response and Engagement System
(CWS-CARES)

PERSONAL

CELL

HOME




Office of Systems Integration (OSl)
Emergency Executive Roster

v.01.20.23
WORK PERSONAL HOME

DIVISION NAME TITLE PHONE WORK CELL | CELL PHONE
Information Security Daniel Pere Information Security Officer (ISO)
Officer (1SO)

Lorna Eby Deputy Director
Project Management Project Director, Case Management
(PM) Support Division Simmi Singh Information and Payrolling System (CMIPS i)

Michael Muth Project Director, Electronic Visit Verification

Phase Il (EVV)




0OSI Executive Contact List

Division Division/Project Name Title
Adam Dondro Director
Executive Directorate James Duckens Chief Deputy Director
Jane Mueller Executive Assistant
Legal Legal Mark Owens Chief Counsel

Enterprise Operations

Enterprise Operations

Bob Huskison

Jim Kammerer
Mike French
Yolanda Rodriguez

EOD Deputy Director

Chief Procurement Officer

Chief Financial Officer
Labor Relations Officer

Division (EOD) Division (EOD) David Patch Chief Technology Officer
Daniel Pere Information Security Officer
Kimberly Glenn Chief Project Technology Officer
Benefit and Benefit and Brandon Hansard BETS Deputy Director
Enrollment Enroliment Stephen Zaretsky SAWS Project Director
Technology Support Technology Support Lorenza Pennington  EBT Project Director
(BETS) Division (BETS) Melanie Owens WDTIP Project Director

Project Management
(PM) Support

Project Management
(PM) Support Division

Lorna Eby
Simmi Singh
Michael Muth

PM Deputy Director
CMIPS Project Director
EVV Project Director

Child Welfare Digital
Services (CWDS)

Cynthia Tocher
Kelly Hassenplug

CWDS Project Director

Project Management Office Director

VACANT CalHEERS Project Director
Navin Arora Deputy Project Director
Yevette Casey Chief Contract & Procurement Mgmt
California Healthcare i California Healthcare Shonpon Bemorv Ch!ef QuoI\Tv.Moncgemem Ivev
o S Perminder Bagri Chief Enterprise Infrastructure
Eligibility Enrollment &: Eligibility Enrollment . . . X . .

N . Lisa Gauthier Chief Functional Business Analysis
Retention Systems and Retention System . N X
(CaIHEERS) (CaIHEERS) Toua Her Chief Operational Readiness

Yesenia Nieves Chief Project Management Office
Sandeep Kumar Chief User Acceptance Tesing
Michi Petric Chief Fiscal Mgmt & Admin Support
Katrinka Hillis Executive Assistant

Adam Dondro Agency Information Officer

Office of the Agency i Office of the Agency Deanne Wertin Deputy Agency Information Officer

Information Officer Information Officer  Colin Stevens Assistant AIO Enterprise Strategy
(OAIO) (OAIO) Kimberly Crabtree Agency Enterprise Architecture
Lloyd Indig Agency Information Security Officer

v.01.20.23



IT Procurement Services Analysts

Contact your assigned ACSD Analyst for questions and assistance with IT contracts and solicitations.

Project Primary Analyst Back-up
AlO Nicole Gottardo Tuan Do
EOD Tuan Do Christina Lacy
CalHEERS Vacant Christina Lacy
CMIPS Tuan Do Michelle Lund
CWS-CARES Michelle Lund Nicole Gottardo
CWS-CMS Michelle Lund Nicole Gottardo
Directorate Tuan Do Michelle Lund
EMSA Vacant Nicole Gottardo
EVV Nicole Gottardo Tuan Do
EBT Christina Lacy Vacant
SAWS Christina Lacy Vacant

IT Hardware and Software Analysts

Contact the IT Hardware and Software analysts for questions and assistance with purchasing and EOD

contract management.

Service

Primary Analyst

Back-up

Purchasing (as assigned)

Juan Pimentel

Mel Keller

Mel Keller

Juan Pimentel

EOD Contract Manager

Vacant

Yi Hsiang Gongora

Vendor Management and Procurement Services Analysts
Contact the VMPS analysts for procurement planning assistance (RFI, Market Research, etc.), contract
management assistance, FI$Cal reports, FI$Cal encumbrances, and FI$Cal system issues.

Service Primary Analyst Back-up
Procurement Planning Chris Chiuu Hallie Broderick
Contract Management Hallie Broderick Chris Chivu
ITIAAs (Payable/Receivable) Sally Ho Hallie Broderick
IT Training Procurements Sally Ho Chris Chivu
FI$Cal Reports Sally Ho Danny Perez
FI$Cal Encumbrance Changes Sally Ho Stacey Duvane
FI$Cal System Issues Sally Ho Stacey Duvane
FI$Cal Super Users Sally Ho Stacey Duvane

Non-IT Purchasing Analysts

Contact the Non-IT purchasing analysts for all questions and assistance related to Non-IT consulting
services (i.e., county agreements) and goods purchases.

Service

Primary Analyst

Back-up

Non-IT Goods

Bianca Sanchez

Ashley Ford

Non-IT Services

Miranda Wilson

Bianca Sanchez

County Contracts

Miranda Wilson

Bianca Sanchez




Legal Division Contact List
Office of Systems Integration

Name

Work Phone

Work Cell Phone

Personal Cell

Ashley DeFranco

David Haynes

Deepa Menon

Kelly Nordli

Lisa Wilson

Mark Owens

Trevor Goossen

Legal Division Contact List
12/18/2017




EBT PROJECT TELEPHONE ROSTER

Mailing Address: 2495 Natomas Park Dr., Suite 515

Sacramento, CA 95833

Physical Address: 2870 Gateway Oaks Drive, Suite 300

Main Number

Electronic Benefit Transfer (EBT) Project

Sacramento, CA 95833

Main Fax Number

EBT Operations Help Desk

EBT Disaster/Emergency Line

SARS Help Desk POS Device

EBT SARS Help Desk

SARS Test Lab POS Device

SARS Test Lab

UAT Lab

Ali, Christine

Atebar, Wally

Bartolome, Celine

De Leon, Lance

Doyle, Michael

Gadhok, Sandeep

Gifford, Joan

Green, Mike

Hammer, Mykel (Manager)

Huot, Carol

Ly, James

Miller-Wolfe, Michelle

EBT Project Staff
Nunes, Angelica

Ogan, Michael

Ogden, Mary

Pennington, Lorenza (Director)

Potts, Stephanie (Manager)

Reuter, Grietje

Rice, Rob

Rodriguez, Angel

Soria, Lisette

Thomas, Kyle

Whelan, Mandy

Wong, Jennifer (Manager)

Updated March 2023




OSI Administrative Support Contact List

Division/Project | Admin

| Admin Phone |

Admin Email

| Managed Calendars

Directorate Jane Mueller (EA)

Dan Kalamaras Brian
Wong

Enterprise
Operations
Division (EOD)
Information
Technology
Office (ITO)*
Fiscal and
Legislative
Services Division
(FLSD)*

Ashley Ford (SSA)

Bob Huskison

Acquisition and
Contracting
Services Division
(ACSD)*

Business Services
Office (BSO)*

Bianca Sanchez (SSA)

N/A

Technical
Solutions and
Consulting
(TASC)*

Melissa Smith (SSA)

N/A

Benefit and
Enroliment
Technology
Support Division
(BETS)

Laura van der Meer (SSA)

Brandon Hansard Steve
Zaretsky

Project
Management
(PM) Division

Ebony Allen (EA)

Lorna Eby
Simmi Singh

Child Welfare
Digital Services
(CWDS)

Sandy Waters (EA)

Cynthia Tocher
Kelly Hassenplug

California
Healthcare
Eligibility,
Enrollment, and
Retention System
(CalHEERS)

Katrinka Hillis (EA)

James Duckens
Navin Arora

Office of the
Agency
Information
Officer

VACANT

Adam Dondro
Deanne Wertin

* Managers in these divisions do their own scheduling

v.04.12.22




CalHEERS Staff

Organization

System (CalHEERS)
2329 Gateway Oaks Dr. #100, Sacramento 95833

Name

Position and/or Working Title

Receptionist

Executive Navin Arora Acting Project Director
Navin Arora Deputy Project Director
Lisa Gauthier IT Manager ll, Chief of Technology

Yevette Casey

IT Manager ll, Chief of Contract & Procurement Management

Contract & Procurement Management

Katrinka Hillis

Yevette Casey

Executive Assistant

IT Manager Il, Chief

Contract & Deliverable Mgmt.

Joanna Wilson

IT Specialist |, Asset & Access Analyst

Israel Gutierrez

IT Specialist |, Project Mgmt. Analyst

Quantum

Enterprise Infrastructure

Mary Ogden

Pramod Dash

Quality Assurance Analyst Contractor

IT Manager |, Chief

State Anil Banger IT Specialist I, Data Analytics Specialist
Kulwinder Dhillon IT Specialist Il, Application Engineer
Choy Saechao IT Specialist Il, Enterprise Architect
State Maria Palmer IT Supervisor
Michelle Burnett IT Specialist |, Interface Specialist
Sarabjit (Shab) Singh IT Specialist |, Application Support Specialist
Shalikram Lahane IT Specialist |, Change Management Specialist
Propoint Nic Wozniak Carrier Support Contractor

Shamanth Popuri

Technical Architect Contractor

Financial Management & Administrative Support VACANT Staff Services Manager (SSM) lll, Chief
Lera Phillips SSM II, Fiscal/Admin. Manager
Financial Management Lillian Hoang SSM |, Financial Mgmt. Analyst
Debbie McKinney SSM II, Financial Mgmt. Analyst (Retired Annuitant)

Valerie Correa-Lambirth

Associate Governmental Program Analyst, Financial Analyst Lead

Administrative Support

VACANT

Office Technician

Functional Business Analysis (FBA)

Ryan Hurst

Tracie Zamora

Staff Services Analyst

IT Manager |, Chief

FBA Team (DHCS) - State

VACANT

IT Supervisor Il, Eligibility

Ahmed (Ali) Ansari

IT Specialist |, BA, Plan Mgmt.

Binesh Singh

IT Specialist |, Business Analyst (BA)

Christina Hill

IT Specialist |, BA

Janell Hamman

IT Specialist I, BA, DHCS Eligibility

FBA Team (DHCS) - Clearbest

Karen Roach

BA, Eligibility and Enrollment Contractor

Paula Kaderka

BA, Contractor

Tushar Sase

BA Contractor

FBA Team (Cov CA) - State

Gurpreet Kaur

IT Supervisor I, Enroliment

Rajveer Mann

IT Specialist |, BA

Sulbha Harde IT Specialist |, BA, Plan Mgmt.
FBA Team (Cov CA) - Clearbest Bharat Gudala BA, Contractor
Diana Wolfe BA, Contractor

Vlad Perebikovskiy

BA, Contractor

Work #

California Healthcare Eligibility, Enroliment, and Retention

999-2566

Work Cell #




Operational Readiness

Shannon Benton

Acting IT Manager |, Chief

Pao Yang

IT Supervisor Il, Operations Supervisor

Operations - State

Randall (Randy) Tighe

IT Specialist I, Security and Carrier Specialist

Smitha Sameer

IT Specialist I, Technical Project Lead

Operations - Intervision

Praveen Kumar

Cloud Migration Architect Contractor

Ratnesh Raval

Application Developer Contractor

Operations - Propoint

Sarvesh Kakar

Contractor, Senior Consultant-ldentity & Access Mgmt.,
Federation & Cloud Security

Readiness - State

Jane Watson

IT Supervisor Il, Readiness Supervisor

Adriana Marmo

IT Specialist I, Analyst

Camille Akpulonu

IT Specialist I, Analyst

Michelle Owens

IT Specialist I, Analyst

Readiness - Propoint

Project Management Office (PMO)

Luis Acosta

Yesenia Nieves

Analyst

IT Manager |, Chief

PMO, Communications Management - State

Jennifer Huoth

IT Specialist |, Communications Analyst

Julia Nguyen

IT Specialist |, Communications Analyst

Omid Rasulzad

Student Assistant, Communications

PMO, Change & Schedule Management

Joy Rowan

IT Supervisor Il, PMO Change/Schedule Mgmt. Supervisor

PMO, Change Mgmt. - State

Michael Shelton

IT Specialist I, Change Mgmt. Analyst Lead

Lisa Galindo

IT Associate, Change Mgmt. Support Analyst

PMO, Schedule Mgmt. - State

Zohaib Anwar

IT Specialist |, Project Scheduler

PMO, Release & Defect (R&D) Mgmt. - State

Logan Robertson

IT Supervisor, R&D Mgmt. Supervisor

Release Mgmt. Ayoka Munoz Lead Analyst, Release Mgmt.
Christina Chaw Analyst, Release Mgmt.
Marisela (Chela) Holguin Lead Analyst, Release Mgmt.
Defect Mgmt. Lynette Azar Analyst, Defect Mgmt.

Quality Management (QM) & Independent Verification &
Validation (IV&V)

Patricia Goodwin

Shannon Benton

Analyst, Defect Mgmt.

IT Manager |, Chief

Quality Management (QM) - State

Celeste Cullinan

IT Specialist I, Quality Management Analyst

Suzanne Sharkey

IT Specialist I, QA Lead Analyst

V&V - Oak Technical Services Aaron Micka QA Analyst, Contractor
Tom Arnez QA Analyst, Contractor
IV&V - Reliant Aine Fox IV&V Analyst

Dan Rousseau

IV&V Project Mgmt. Analyst

Murray Krehbiel

Sr. IV&V Project Management Analyst (Co-Lead #1)

User Acceptance Testing (UAT)

Randy Price

Sandeep Kumar

Sr. IV&V Project Management Analyst (Co-Lead #2)

IT Manager I, Chief

UAT Team (DHCS) - State

Kay Kha

IT Supervisor I, UAT DHCS Supervisor

Austin Gallego

IT Specialist, Tester, BA/JUAT

Scott Lemen

IT Specialist, Analyst, Conv/UAT

Sushma Vutukuri

IT Specialist, Analyst, Conv/UAT

Swathi Kaleru IT Specialist, Analyst, Conv/UAT TBD
UAT - AgreeYa Solutions Pranav Kumar BA Contractor, UAT Tester UAT Lab
Nagalithosha Vadlamoodi BA Contractor, UAT Tester UAT Lab
Suresh Maideen BA Contractor, UAT Tester UAT Lab
Spurthi Pendyala BA Contractor, UAT Tester UAT Lab
Swathi Reddy Murthy BA Contractor, UAT Tester UAT Lab




UAT Team (CC) - State

Bashar Nazanda

IT Supervisor Il, UAT CC Supervisor

George Thomas

IT Specialist, Tester, BAIUAT

Mythili Parasuraman

IT Specialist, Tester, BA/JUAT

Nitika Malhotra

IT Specialist, Tester, BA/JUAT

Shilpa Padmawar IT Specialist, Tester, BA/JUAT TBD
UAT - AgreeYa Solutions Angelica Hussein BA Contractor, UAT Tester UAT Lab
Datta Snehith Dupakuntla Naga |BA Contractor, UAT Tester UAT Lab
Jamie Cox BA Contractor, UAT Tester UAT Lab
Prem Kumar BA Contractor, UAT Tester UAT Lab
Ramesh Tunuguntla BA Contractor, UAT Tester UAT Lab




CMIPS Il STATE STAFF AND CONSULTANTS
Suite 100

//’“ B Office of
¢ » Systems

\\ // Integration
v "SERVING CALIFORNIA"
CMIPS Il Project - State Staff

Atif, Mohammed (DB Analyst)

Bhandari, Ruchika (Business/System Analyst)
Bloom, Ken (CFMO Manager)

Brown, Cecelia (Contract Analyst)

Callison, Julie (CMO Analyst)

Cheung, Joyce (PMO Analyst)

Correa, Bo (Lead Release Analyst)

Craig, Chris (Contract Analyst)

Edirisnghe, Pradeep (Systems Engineer)
Edwards, Julie (Contract Analyst)

Gupta, Kapil (Systems Engineer)

Huante, Francisco (Business/Systems Analyst)
Jenkins, Mylsia (Contract Support Analyst)
Johnson, Valerie (PMO Analyst)

Kaudap, Goverdhan (Systems Engineer)
Kung, Clara (Operations Analyst)

Manalo, Meliza (PMO Manager)
McLaurin, Nancy (Retired Annuitant)

Narapa Reddy, Raghava (Systems Eng. Architect)
Nasri, Setareh (Business/Systems Analyst)

Ng, Thomas (Student Assistant)

Okoye, Azuka (Change Manager)

Ouyang, Katie (CMIPS Assistant Director)

Pasos, Monina (Test/Release Analyst)

Ralston, Lori (Lead Test Analyst)

Seetharamaiah, Deepa (PMO Analyst/Metrics)
Singh, Simmi (CMIPS Director)

Tamatam, Chandra (System Delivery Manager)
Tehrani, Mahnoush (Application Suport Manager)
Thach, Minh (Change Management)

Vacant (Budget Analyst)

Vegas, Angelic (Interface Analyst)

Warrior, Joseph (Application & Service Delivery Manager)
Wintsch, Eric (Fiscal Analyst)

4/28/2023



Department Last Name Full Name Role Business Phone Email Address
osl Crosby Michelle Crosby Contracts Manager
osl Jackson Joslyn Jackson Fiscal/Budget Specialist

osl Muth Michael Muth 0SI Project Director
osl Pina Joshua Pina Project Support Analyst
0sl1 Tocher Cynthia Tocher Deputy Director

0sl1 Varshney Charu Varshney Technical Lead



8/10/2021 Contacts - WDTIP

Office of
Systems ] QJ

Integration

Servicehow Intraret

O8I - Frgjects Fertal ACMS SAWS Civisicns ¥ Search everything v

¢* You zre here: OSl - Prejects Pertal > Welfare Data Tracking Implementation Project

Contacts

CONTACT LISTS

State Contacts
County Office
County WDTIP Contact

@ new item or edit this list

All contacts  CalSAWS  WDTIP  »»» Fird an iterr 0
v st hame ast or Full Name Title @J Busiress Frore Mobile Number Home Prc Compan Email Acdres Commerts
Marager WDTIP
(Retired)
Kenrvet* Nahigian ~OTIP - 0S|
Programmer WDTIP
Programmer WDTIP
Manager WDTIP
Mk  Schrag DA « [ osi -
WDTIP
Mose: Salgado Business _ OSI -
Analyst WODTIP
Frogrammer WOTIP
Tony Griffitts Web e _ OsI POC far SharePeint/Intranet
Developer WOTIP Page/COT ServiceNow Tickets.

( Intranef. Copyright © 20°/4 State of California
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eWIC MIS Project Telephone Roster

f“” ", Office of

- » Systems

‘\“ » Integration

OSI - eWIC MIS Project

Office Location: 2535 Capitol Oaks Drive, Suite 100 Sacramento, CA 95833

Mailing address: 2495 Natomas Park Drive, Suite 515 Sacramento, CA 95833

Main Number 263-2060 Ric Albani (Master Scheduler, ste 130) I
John Gaebler (Project Director) I Aftab Mohammed (IV&V, PCG) I
Michael Muth (Assistant Project Director) I Ivan Parra (OCM, KAI Partners, Ste 130) I
Jojo Thomas (Technical Solutions Manager) I Michelle Kirwan (OCM, KAI Partners, Ste 130) I
Bart Thompson (Project Manager) I Juli Baker (MIS, 3 Sigma, Project Mgr., Ste 130) I
Alex Vergara (Communications Lead) I Ryan Buysee (MIS, 3 Sigma, Technical Lead, Ste 130) I
Andrew Franco (Project Management Analyst) I Prasad Pinisetti (MIS, 3 Sigma, Ste 130) I
Chris D'Cruz (Requirements Analyst) I Colby Harder (MIS, CGl, Ste 130) I
Elina Demchuk (Admin Analyst) I
Gerald Yee (Retired Annuitant) I
Hoa Voong (Risk & Issue Manager/Contracts) I
Jennifer Detres (Project Management Lead) I
Jennifer Young (EBT Technical Lead) I
Joslyn Jackson (Budget Analyst) I
Mary Sanders (Technical Specialist/Testing) I
Melissa Smith (Admin Support) I
Paul Bennett (Data Conversion, Interface Support) I
Starr Lebhart (Project Librarian) I
CDPH - WIC
Office Location: 3901 Lennane Drive Sacramento, CA 95834
Mitchell, Connie (CHF Deputy Director) ] Castaneda, Debra (HPS-I - WIC Division)
Nelson, Christine (WIC Division Chief) ] Goldbronn, Jen (Local Services Branch Chief)
Vacant (WIC Asst. Div. Chief) ] Chapman, Vicki (Financial Lead) ]
g\e/iggslics:;e;,e;)ﬁffany (Local Services Branch - Southern Parry, Jessica (Data Mgmt. & Reporting Lead)
Franco, Ofelia (Financial & Contract Support Branch Chief) |l Pham, Thuy (Policy & Food Package Lead) I
Harlan, Theresa (Policy & Food Package Section Chief) I Perez, Monica (Local Services Lead) I
Lopez, Catherine (Audits & Support Branch Chief) ] Truscott, Jodi (Vendor Mgmt. Lead) ]
Patel, Kinjal (Planning & Program Dev. Section Chief) ] Caldwell, Ruth (Vendor Management backup) ]
gs;ﬁi]erc,:ﬁgfs)an (Project Sponsor backup, Data Mgmt. Pecota, Sarah (Financial backup)
Stockton, Lantrel (Vendor Mgmt. Branch Chief) Chau, Thuy (Food Package backup)
CDPH - ITSD
Office Location: 1616 Capitol Ave Sacramento, CA 95814
Lieu, Eddie (Application & Tech. Solutions Mgr.) I Sachs, Kari (IT Supervisor II) I
Suite 100 Conference Rooms
Golden Gate Conference Room (24) I Conference Call-In Number I
Pebble Beach Conference Room (10) I Participant Code I

Updated October 2018
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