CCWRO PRIORITY SETTING PROCESS

Every two years, CCWRO shall develop a survey that is sent to trust fund funded legal services programs whose practice includes welfare advocacy.  The survey shall include a customer satisfaction survey which addresses CCWRO's responsiveness to legal services programs of California.

The survey shall be emailed to the targeted field programs.

This survey shall request that the advocate from the qualified legal services program completing the survey identify areas where additional services, trainings or activities are needed.

Upon receipt of the completed survey, CCWRO staff shall tabulate the responses.  The responses shall be submitted to the Board of Directors in advance to the Board meeting.  During the Board meeting staff may make recommendations to the Board.

The Board will adopt a resolution setting forth the priorities for the next two years that staff will carry out.

