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Adoption Support Unit

(916) 651-9948 / Cell: (916) 639-8634 

(916) 651-3887 / Cell: (916) 508-5188

Adoption Assistance Program and Support Unit
Bus. Cell: (916) 616-0075Steve Shields, Supervisor I

Delia Tarin, Analyst II
Lavon Surgick, Analyst II 
Zachary Kihm, Analyst II
Liliya Slavova, Analyst II
Kyra Tovar, Analyst II

Adoption Policy Unit

Cell: (916) 539-6036

Heather Yetter, Supervisor I
Lydia Enz, SSC III
Mai Yer Vang, Analyst II
Alexandra Maloney, Analyst II 
Jacqueline Guitierrez, Analyst II Cell: (916) 584-5935

(707) 826-9906/ Cell: (707) 296-5889Diana Williams, Supervisor II
Tahnya Nickols, Management Services Technician  
Victoria Ciulla, Adoptions Specialist

(707) 826-9642 / Cell: (707) 210-7226
Cell: (707) 296-5787

Karen Hollenbeck, Supervisor I
April Shewmaker, Adoptions Specialist 
Elisa Annis, Adoptions Specialist 
Alanna Ayers, Adoptions Specialist 
Sarah Rios, Adoptions Specialist 
Lauren Urciuoli, Adoptions Specialist

(707) 826-9904 / Cell: (707) 296-5805
Cell: (707) 296-5908
Cell: (707) 296-5799
Cell: (707) 296-5827
Cell: (707) 296-4540
Cell: (707) 296-5904

Lindsey Philpot, Supervisor Il
Ayesha Alcala, Management Services Technician 
Kendall Fuller, Office Technician 
Amy Gyurics, Adoptions Specialist

Stephanie Schmidt, Adoptions Supervisor II
Adam Lor, Management Services Technician

Amy Kincaide, Adoptions Supervisor I
Karen Jay, Adoptions Specialist 
Tiffiny Ferrell, Adoptions Specialist 
Helene Hyllen, Adoptions Specialist 
Vanessa Perez, Adoptions Specialist 
VACANT (McGowan), Adoptions Specialist 

(916) 309-3651
(916) 309-3652

(916) 309-3659 / Cell: (916) 862-4396
(916) 309-3661 / Cell: (916) 862-3943

Maricela Seraphin, Supervisor I
Christina Osorio, Adoptions Specialist 
Linda Salazar, Adoptions Specialist 
Chung Huynh-Tauro, Adoptions Specialist 
Che Cha, Adoptions Specialist 
Jennifer Heiss, Adoptions Specialist

(510) 622-2677 / Cell: (510) 368-2503Beth Wrightson, Adoptions Supervisor II
Deborah Brown, Management Service Technician 

Oakland Regional Office 
MAIN (510) 622-2650 FAX (510) 622-2655 (MS 28-524)

Angie Schwartz, DEPUTY DIRECTOR, (916) 651-5361 / Cell: (916) 764-8201
Emily Smallson, SSM II, Cell: (916) 690-0768

Kaitlin Lehr, Administrative Assistant, (916) 709-1402

Adoption Services Branch MS 8-12-521

Monterey Park Regional Office 
MAIN (323) 981-1730 FAX (323) 981-1785 (MS 28-525)

744 P STREET, MS 8-12-521  SACRAMENTO, CA  95814  Main: (916) 651-8089 / Fax: (916) 651-8149
Laurel Cima, Branch Chief, (916) 651-8115 / (916) 738-9551

Julie Pickens, Assistant Branch Chief, (916) 651-5927 / Cell: (916) 862-4369 
Paul Shreeman, RDS ll, (916) XXX-XXXX

Dina Gonzales, Office Technician, Cell: (916) 201-6363

Arcata Regional Office 
MAIN (707) 826-9180 FAX (707) 826-9984 (MS 28-523)

MAIN (559) 243-8200 FAX (559) 229-9685 (MS 28-526)
Sacramento Regional Office 

MAIN (916) 309-3650 FAX (916) 309-3672 (MS 19-30)

Chico Regional Office 
MAIN (530) 895-6143 FAX (530) 895-6148 (MS 28-527)

Jaclyn Ek, Adoptions Supervisor ll
Evon Gayles, Adoptions Specialist 
Alexis Robinson, Adoptions Specialist
Ileana Salazar Chavez, Office Technician 
Scott Snoland, Management Services Technician

Maria Franco, Adoptions Supervisor I
Celeste Lee, Adoptions Specialist
Cindy Linares, Adoptions Specialist
Evelyn Osemene, Adoptions Specialist 
Maria Govea Cepeda, Adoptions Specialist 
Melissa Ibarra, Adoption Specialist
Marlene Perea, Adoptions Specialist
Annalise Bui, Adoption Specialist

Kanitra Heard, Supervisor I
Cindy Yang, Analyst II
Olga Gonzalez, Analyst II
Louisa Alvidrez-Sandoval, Analyst II 
Leslie Acuff, Office Technician 
Kathy Phan, Office Technician 
Judy Saetern, Office Technician 

Ann Mizoguchi, Supervisor II
Marta Platt, Supervisor l Sp Cell: (916) 594-3777

Adoption Policy & Support Bureau
MAIN (916) 651-8089 FAX (916) 651-8149 (MS 8-12-521)

Craig Cassetta, Adoptions Supervisor II
Gao Nou Lee, Office Technician 
Stacey Lundquist-Matz, Office Technician 
Nicole Fuehrer, Management Services Technician

(916)  651-8095 / Cell: (916) 639-5575
(916)  651-8131

Office: (916) 584-6560
(916) 651-6395

OB 8/9 SECURITY 
STATE POLICE 

Health & Safety Section     
Greg Damien (ID Badges)     

(916) 657-3303

Office Services 
Travel / CalAters Help
DSS Help Desk ISDServiceDesk@dss.ca.gov
Mail Services

(916) 651-0656
(916) 651-5333
(916) 657-1774

Logistics/Personnel
Business Services

Confidential Bin/Battery Disposal

Personnel / Bennifts / Family Medical Leave / 
Reasonable Acommodations, Transactions / Payroll

HR-Quality Assurance

(916) 657-2009

(916) 651-8955

(916) 657-1762

(CHP Downtown Sacramento Only) 916-445-2895
Health & Safety Section

Miscellaneous

Legal Division

Public Affairs

Budgets

(916) 657-2353

(916) 657-2268

(916) 654-0877

Ombudsperson Hotline

General Information

State Information

HR Main Line

(877) 846-1602 

(916) 651-8848

(916) 322-9900

(916) 657-1762

Security

(916) 657-1913

Post Permanency Services Unit
(916) 651-8170

(559) 650-7966 / Cell: (559) 417-2754
(559) 650-7964 / Cell: (559) 417-2617
(559) 650-7959 / Cell: (559) 417-3877

(559) 650-7965 / Cell: (559) 417-2603
(559) 650-7953 / Cell: (559) 765-1187

Cell: (916) 738-9556

(916) 309-3660 / Cell: (916) 862-4096

(916) 584-5645

Holly Speake, Adoptions Supervisor I
Amy Bromelow, Adoptions Specialist
Sandra Gomez M., Adoptions Specialist 
Lisa McLaughlin, Adoptions Specialist 
Zuzana Loviskova, Adoptions Specialist 
Coressa Dennhardt, Adoptions Specialist 
Phompak Franco, Adoptions Specialist
Stefanie Whitlow, Adoptions Specialist

(916) 809-2197
(916) 651-8170

Cheryl Simon, Adoptions Supervisor l 
Amber Castillo, Adoptions Specialist
Kim Arikawa, Adoptions Specialist
Delilah Riddell, Adoptions Specialist

Kaytie Speziale, Supervisor l
CJ Frost, (fae/faer/they/them), Office Technician 
VACANT (Okamoto), Analyst II
Maia Downs, Analyst II
Heather Moore, Analyst II (916) 651-9158

Michelle Burdette, Adoptions Supervisor I
Deidre Nedved, Adoptions Specialist 
Angela Hansel, Adoptions Specialist
Genesis Ramirez, Adoptions Specialist
Jene Rindlisbacher, Adoptions Specialist 
Tania Gunderman, Adoptions Specialist

(916)  657-1762

(510) 622-2650 / Cell: (510) 506-9836

(510) 622-2681 / Cell: (510) 368-2464
(510) 622-2680 / Cell: (916) 558-8677
(510) 622-2676 / Cell:  (510) 368-2461
(510) 622-2679 / Cell: (510) 368-2502

(916) 214-4260

Cell: (916) 594-3807

(916) 809-0624
(916) 651-9908

(916) 309-3657 / Cell: (916) 8796367

(916) 309-3663 / Cell: (916) 862-4481
(916)  309-3654 / Cell: (916) 862-4625

(916) 309-3664
(916) 309-3653 / Cell: (916) 862-4164
(916) 309-3655 / Cell: (916) 862-4258
(916) 309-3662 / Cell: (916) 862-4735
(916) 309-3656 / Cell: (916) 862-4599
(916) 309-3681 / Cell: (916) 214-8009

Juanita Chavez, Supervisor l
Travis Smith, Adoptions Specialist 
Jenny Young-Cortez, Adoptions Specialist 
Chandra Lee, Adoptions Specialist 
Daniel Araujo, Adoptions Specialist 
Lung Vang, Adoptions Specialist 

(916) 309-3658 / Cell: (916) 212-3886
(916) 309-3680

Dianna Wagner, Assistant Deputy Director, Cell: (916) 628-9736 
Katelyn Foley, SSM l, (916) 653-1469

VACANT (Gutierrez), Executive Assistant, Cell: (916) 926-3574

CFSD Main Line: (916) 657-2614, MS 8-17-18

Office: (323) 981-1749 / Bus. Cell: (626) 433-7997
Office: (323) 981-1751 / Bus. Cell: (626) 532-5676

Office: (323) 981-1753 / Bus. Cell: (323) 803-3290

Office: (323) 981-1743 / Bus. Cell: (626) 436-4232 
Office: (323) 981-1742 / Bus. Cell: (916) 698-9104 
Office: (323) 981-1776 / Bus. Cell: (916) 584-0867 
Office: (323) 981-1744 / Bus. Cell: (626) 532-5322

Office: (559) 650-7957 / Bus. Cell: (559) 907-2868

Fresno Regional Office 

 Office: (559) 650-7955 / Bus. Cell: (559) 408-8397

Office:(530) 895-4461 / Bus. Cell: (530) 720-5044
Office: (530) 895-6143 / Bus. Cell: (916) 639-7907 
Office: (530) 895-6143 / Bus. Cell: (916) 857-6371 
Office: (530) 895-6143 / Bus. Cell: (916) 639-8558

Office: (530) 895-4750 / Bus. Cell: (530) 720-5104  
Office: (530) 895-5832 / Bus. Cell: (530) 520-8113 
Office: (530) 895-4272 / Bus. Cell: (530) 815-8455 
Office: (530) 891-3041 / Bus. Cell: (916) 530-0772
Office: (530) 895-2692 / Bus. Cell: (530) 864-5822 
Office: (530) 895-5806 / Bus. Cell: (530) 720-4340

Office: (530) 895-4403 / Bus. Cell: (530) 519-2530
Office: (530) 895-4003 / Bus. Cell: (530) 720-5263  
Office: (530) 895-5052 / Bus. Cell: (916) 216-5153 
Office: (530) 895-5944 / Bus. Cell: (916) 639-9677 

Office: (530) 879-3883 / Bus. Cell: (530) 720-5974 
Office: (530) 879-3883 / Bus. Cell: (530) 720-5743 
Office: (530) 895-2654 / Bus. Cell: (530) 228-0652
Office: (530) 895-4266 / Bus. Cell: (916) 591-0386

Bus.Cell: (916) 261-5538 
Bus. Cell: (916) 206-4588 
Bus. Cell: (916) 639-7937
Bus. Cell: (916) 268-2503
Bus. Cell: (916) 218-9369

(916) 657-1777

Office: (323) 981-1735 / Bus. Cell: (916) 862-4043 
Office: (323) 981-1747 / Bus. Cell: (626) 532-5057 
Office: (323) 981-1746 / Bus. Cell: (626) 532-5165
Office: (323) 446-6108 / Bus. Cell: (916) 658-3358 
Office: (323) 446-6110 / Bus. Cell: (626) 532-3916

Office: (323) 981-1745 / Bus. Cell: (626) 532-5077

(559) 650-7957 / Cell: (559) 907-2868




