
DEPUTY DIRECTOR

 

Angie Schwartz

CEA B

DEPUTY DIRECTOR

 

Angie Schwartz

CEA B

ASSISTANT DEPUTY DIRECTOR

Dianna Wagner

CEA B

ASSISTANT DEPUTY DIRECTOR

Dianna Wagner

CEA B

SYSTEM OF CARE BRANCH

Sara Rogers

CEA A 

SYSTEM OF CARE BRANCH

Sara Rogers

CEA A 

CHILDREN’S SERVICES 

QUALITY MANAGEMENT 

BRANCH

Dave McDowell

CEA A

CHILDREN’S SERVICES 

QUALITY MANAGEMENT 

BRANCH

Dave McDowell

CEA A

SAFETY, PREVENTION & 

EARLY INTERVENTION

BRANCH

Cheryl Treadwell

CEA A

SAFETY, PREVENTION & 

EARLY INTERVENTION

BRANCH

Cheryl Treadwell

CEA A

 FAMILY PERMANENCY AND 

SUPPORT SERVICES BRANCH

Valerie Earley

CEA A

 FAMILY PERMANENCY AND 

SUPPORT SERVICES BRANCH

Valerie Earley

CEA A

CHILD WELFARE

SYSTEM BRANCH

Jessica Rougeux

CEA A

CHILD WELFARE

SYSTEM BRANCH

Jessica Rougeux

CEA A

PERFORMANCE AND 

PROGRAM IMPROVEMENT 

BUREAU

Vacant (Cima)

Staff Services Manager III

PERFORMANCE AND 

PROGRAM IMPROVEMENT 

BUREAU

Vacant (Cima)

Staff Services Manager III

CHILDREN SERVICE’S 

OPERATIONS BUREAU

Katherine Nicholas

Staff Services Manager II

CHILDREN SERVICE’S 

OPERATIONS BUREAU

Katherine Nicholas

Staff Services Manager II

CHILD WELFARE LEARNING 

AND EVALUATION BUREAU

Shahla Craggs

Staff Services Manager III

CHILD WELFARE LEARNING 

AND EVALUATION BUREAU

Shahla Craggs

Staff Services Manager III

CENTRAL OPERATIONS 

MANAGEMENT 

ORGANIZATION

Cathleen Kloose

Staff Services Manager II

CENTRAL OPERATIONS 

MANAGEMENT 

ORGANIZATION

Cathleen Kloose

Staff Services Manager II

FAMILY CENTERED SAFETY 

AND SUPPORT BUREAU

Kelly Winston

Staff Services Manager II

FAMILY CENTERED SAFETY 

AND SUPPORT BUREAU

Kelly Winston

Staff Services Manager II

YOUTH CAREGIVER SUPPORT

 BUREAU

Cindy Vatalaro

Staff Services Manager III

YOUTH CAREGIVER SUPPORT

 BUREAU

Cindy Vatalaro

Staff Services Manager III

RESOURCE FAMILY AND 

ELIGIBILITY SUPPORT

BUREAU

Erin Thuston

Staff Services Manager II

RESOURCE FAMILY AND 

ELIGIBILITY SUPPORT

BUREAU

Erin Thuston

Staff Services Manager II

FISCAL AND PERFORMANCE

AUDITS BUREAU

Vacant (Rangel)

Supervising Governmental 

Auditor III

FISCAL AND PERFORMANCE

AUDITS BUREAU

Vacant (Rangel)

Supervising Governmental 

Auditor III

FOSTER CARE RATES

AND OUTCOMES

BUREAU

John Sanfilippo

Staff Services Manager II

FOSTER CARE RATES

AND OUTCOMES

BUREAU

John Sanfilippo

Staff Services Manager II

 

INFORMATION SYSTEM 

BUREAU

Rachel Trusty

Staff Services Manager III

 

 

INFORMATION SYSTEM 

BUREAU

Rachel Trusty

Staff Services Manager III

 

DEPARTMENT OF SOCIAL SERVICES

CHILDREN AND FAMILY SERVICES DIVISION

January 2023

Current

USER RESOURCE AND 

OVERSIGHT SECTION

Vacant (Grimaldi)

Staff Services Manger II

USER RESOURCE AND 

OVERSIGHT SECTION

Vacant (Grimaldi)

Staff Services Manger II
PERMANENCY POLICY 

BUREAU

Kimberly Wrigley

Staff Services Manager II

PERMANENCY POLICY 

BUREAU

Kimberly Wrigley

Staff Services Manager II

POLICY AND TECHNICAL 

ASSISTANCE BUREAU

Amanda Andrews

Staff Services Manager II

POLICY AND TECHNICAL 

ASSISTANCE BUREAU

Amanda Andrews

Staff Services Manager II

REGULATIONS AND 

REQUIREMENTS SECTION

Gregory Reyes

Staff Services Manager II 

REGULATIONS AND 

REQUIREMENTS SECTION

Gregory Reyes

Staff Services Manager II 
CARES RESOURCE AND 

FINANCIAL MANAGEMENT

Jess Zayas

Staff Services Manager III

CARES RESOURCE AND 

FINANCIAL MANAGEMENT

Jess Zayas

Staff Services Manager III

CARES DATA MANAGEMENT  

Alicia Sandoval 

Staff Services Manager III   

CARES DATA MANAGEMENT  

Alicia Sandoval 

Staff Services Manager III   

CARES CASE MANAGEMENT

 

Amber Presidio Egbert

Staff Services Manager III

CHILD WELFARE SERVICES

CALIFORNIA AUTOMATED 

RESPONSE AND 

ENGAGEMENT SYSTEM 

LICENSING

Jeffrey Dent

Staff Services Manger III

ADOPTION SERVICES

BRANCH

Laurel Cima

CEA A

ADOPTION SERVICES

BRANCH

Laurel Cima

CEA A

CENTRAL OPERATIONS 

MANAGEMENT 

ORGANIZATION

Nola Niegel

Staff Services Manager III

CENTRAL OPERATIONS 

MANAGEMENT 

ORGANIZATION

Nola Niegel

Staff Services Manager III

INTEGRATED PRACTICES AND 

RESOURCE DEVELOPMENT

BUREAU

Daniel Wilson

Staff Services Manager II

INTEGRATED PRACTICES AND 

RESOURCE DEVELOPMENT

BUREAU

Daniel Wilson

Staff Services Manager II

As of 01/01/2023

ADOPTIONS POLICY AND 

SUPPORT BUREAU

BUREAU
Vacant (Barney-Evans) 

Staff Services Manager II      

Ann Mizoguchi

Staff Services Manager II

ADOPTIONS POLICY AND 

SUPPORT BUREAU

BUREAU
Vacant (Barney-Evans) 

Staff Services Manager II      

Ann Mizoguchi

Staff Services Manager II

CHILDREN’S SERVICES 

SYSTEM IMPROVEMENT 

SECTION

Julianna Kier

Staff Services Manager II

CHILDREN’S SERVICES 

SYSTEM IMPROVEMENT 

SECTION

Julianna Kier

Staff Services Manager II

CHILD AND FAMILY SERVICES 

REVIEW SECTION

Heather Pankiw

Staff Services Manager II

CHILD AND FAMILY SERVICES 

REVIEW SECTION

Heather Pankiw

Staff Services Manager II

ARCATA REGIONAL OFFICE

Diana Williams

Adoption Supervisor II

ARCATA REGIONAL OFFICE

Diana Williams

Adoption Supervisor II

OAKLAND REGIONAL OFFICE

Beth Wrightson

Adoption Supervisor II

OAKLAND REGIONAL OFFICE

Beth Wrightson

Adoption Supervisor II

CHICO REGIONAL

OFFICE

Craig Cassetta

Adoption Supervisor II

CHICO REGIONAL

OFFICE

Craig Cassetta

Adoption Supervisor II

FRESNO REGIONAL OFFICE

Ana Pedrali

Adoptions Supervisor II

(Beverly Stocks)

FRESNO REGIONAL OFFICE

Ana Pedrali

Adoptions Supervisor II

(Beverly Stocks)

SACRAMENTO AND 

MONTEREY PARK REGIONAL 

OFFICE

Julie Pickens

Adoption Supervisor II

SACRAMENTO AND 

MONTEREY PARK REGIONAL 

OFFICE

Julie Pickens

Adoption Supervisor II

Approved:

____________________________________

Angie Schwartz, Deputy Director

:

Emily Smallson

Staff Services Manager I

Tennille Nicks

Administrative Assistant

Emily Smallson

Staff Services Manager I

Tennille Nicks

Administrative Assistant

OFFICE OF CHILD

ABUSE PREVENTION

Hillary Konrad

Staff Services Manager II

OFFICE OF CHILD

ABUSE PREVENTION

Hillary Konrad

Staff Services Manager II

Summer Rolfe-Irish

Staff Services Manager I

Summer Rolfe-Irish

Staff Services Manager I



Updated on 12/1/2022

Jeffery Dent, SSM III (916) 891-3108

(916) 891-3292 

Licensing Development 
Linda Macomber , IT Specialist* (916) 891-3400

Hitesh Bussie, Manager               (916) 891-3338 

(916) 891-3161
 (916) 891-3186

Elvis Mudambi, AGPA
Bryan Doan, SSA 
Marc Correa, AGPA  
Emily Hosea Lee, SSA (415) 999-0719

Ken Bennett-Gibson, SSM l* (916) 891-3172
Tonya Barnes-Woodard, AGPA* (916) 891-3175

Regulations Support Unit
Amber Presidio, SSM III (916) 891-3346

CWS-CARES - Resource Management & Financial Management 
Elizabeth Reynolds, Manager (916) 891-3109
Sophia Louie, AGPA (916) 891-3359
Jazmin Vasquez, SSA (916) 891-3173
Nicole Crawford, SSA (916) 891-3394
Iesha Sims, SSA (916) 891-3171

Jess Zayas, SSM III (916) 651-8192

User Resource Unit 

CWS-CARES - Data Management 
Alicia Sandoval, SSM III (916) 891-3378

(916) 891-3182
(916) 891-3138
(916) 891-3101

Lianna Berube, Manager
VACANT (Maewather), SSA/AGPA 
Tara Umemoto, AGPA 
Drake Malecha, AGPA
Zoraida Loza Grimaldo, OT

(916) 891-3112

OB 8/9 SECURITY (916) 657-1777
STATE POLICE (CHP Downtown Sacramento Only) 916-445-2895

Administrative Oversight Unit 

Health & Safety Section (916) 657-3303
Greg Damien (ID Badges) (916) 657-1913

(916) 891-3367
(916) 891-3147
(916) 891-3353

Fatima Malik, Manager
Kelsey Gillis, AGPA 
VACANT (Knott), SSA/AGPA 
Raiyan Khan, SSA (916) XXX-XXXX

Travel / CalAters Help (916) 651-0656
DSS Help Desk  ISDServiceDesk@dss.ca.gov (916) 651-5333
Mail Services (916) 657-1774

Business Services (916) 657-2009
Confidential Bin/Battery Disposal (916) 651-8955

HR-Quality Assurance (916) 657-1762

Legal Division (916) 657-2353
Public Affairs (916) 657-2268
Budgets (916) 654-0877
Ombudsperson Hotline (877) 846-1602
General Information (916) 651-8848
State Information (916) 322-9900
HR main line (916) 657-1762

Personnel / Benefits / Family Medical Leave / 
Reasonable Accommodations, Transactions / (916) 657-1762
Payroll

Licensing Program Unit

CWS-CARES - Case Management

Security

Health & Safety Section

Miscellaneous

CFSD Main Line: (916) 657-2614
Angie Schwartz, DEPUTY DIRECTOR, (916) 651-5361

 Dianna Wagner, Assistant Deputy Director
Emily Smallson, SSM l

Summer Rolfe-Irish, SSM l
Tennille Nicks, Executive Assistant, (916) 654-6443, MS 8-17-18

Child Welfare System Branch MS 19-83
Main line: (916) 891-3100 Fax: (916) 263-6937

Paula Rockwell, SSM III, (916) 651-7881

2870 Gateway Oaks Drive, Suite 230, Sacramento, CA 95833
Jessica Rougeux, Branch Chief, (916) 891-3339

Ryan Reyes, Section Chief 

Child Welfare Services California Automated Response & 
Engagement System (CWS-CARES) - Licensing

User Resource & Oversight Section 

Office Services

Logistics/Personnel

VACANT (Grimaldi), Chief (916) XXX-XXXX

*CWDS Project Staff, not an employee of the Child Welfare System Branch

*CWDS Project Staff, not an employee of the Child Welfare System Branch

Information System Bureau

Rachel Trusty, Chief (916) 891-3103

Regulations & Requirements Section

Business Requirements Unit

(916)891-3164

(916) 891--3355



1/1/2023

Ann Mizoguchi, Chief (916) 651-8097 (530) 895-4461

(530) 895-6143
(530) 895-6143Adoptions Support and Records Unit

(916) 651-8093

(916) 651-9948

(916) 651-3887

Michelle Burdette, Adoptions Supervisor I 
Zuzana Loviskova, Adoptions Specialist

Jene Rindlisbacher, Adoptions Specialist 
Coressa Dennhardt, Adoptions Specialist

Lisa McClaughlin, Adoptions Specialist 
Susan Such, Adoptions Specialist 
Phompak Franco, Adoptions Specialist 
Angela Hansel, Adoptions Specialist

Kathy (Mary) Foster, RA

Adoptions Assistance Program Monitoring Unit

(916) 309-3668

(916) 309-3671

(916) 309-3669

Steve Shields, Manager

Delia Tarin, SSA

Lavon Surgick, AGPA 
Heather Moore, AGPA

Zachary Kihm, AGPA
VACANT (Yer Vang), AGPA

(530) 879-3915 

Holly Speake, Adoptions Supervisor I 

Amy Bromelow, Adoptions Specialist 
Juanita Chavez, Adoptions Specialist 
VACANT (Burdette), Adoptions Specialist 
Tania Gunderman, Adoptions Specialist 
Deidre Nedved, Adoptions Specialist 
Laura Kenney, Adoptions Specialist

(530) 895-4750 

(530) 895-5806 

(530) 895-5832 

(530) 895-6143

Adoption Policy Unit

(916) XXX-XXXX
(916) XXX-XXXX

Heather Yetter, Manager

Lydia Enz, SSC III

Alexandra Maloney, AGPA 
Christy Trampetti, AGPA 
Jacqueline Guitierrez, AGPA

(707) 826-9906
(707) 826-9642

Diana Williams, Supervisor II

Tahnya Nickols, Office Technician 
Victoria Ciulla, Adoption Specialist (707) 826-9907

Karen Hollenbeck, Adoptions Supervisor I

April Shewmaker, Adoptions Specialist 
Elisa Annis, Adoptions Specialist

Alanna Ayers, Adoptions Specialist

Sarah Rios, Adoptions Specialist

Lauren Perez, Adoptions Specialist

(707) 826-9904

(707) 826-8418

(707) 826-9903

(707) 826-9987
(707) 826-9962 
(707) 826-7970 

Julie Pickens, Supervisor II

Ayesha Alcala, Office Technician

Kendall Fuller, Office Technician 
Michelle Fandrich, Adoptions Specialist

Ana Pedrali, Adoptions Supervisor II

Adam Lor, Office Technician

Vacant (Pedrali), Supervisor I

Travis Smith, Adoptions Specialist

Jenny Young-Cortez, Adoptions Specialist

Chandra Lee, Adoptions Specialist 
Carmen Sastre, Adoptions Specialist 
Arnold Cortez, Adoptions Specialist

(559) 650-7964 

(559) 650-7959 

(559) 650-7965 

(559) 650-7961 
Jaclyn Ek, Supervisor I

Karen Jay, Adoptions Specialist 
Tiffiny Ferrell, Adoptions Specialist 
Helene Hyllen, Adoptions Specialist 
Vanessa Perez, Adoptions Specialist 

(916) 309-3664
(916) 309-3651

(916) 309-3652

(917) 309-3657

(917) 309-3663

(916)  309-3654

(916) 309-3659 

 (916) 309-3661 

(916) 309-3658

Lindsey Philpot, Supervisor I

Christina Osorio, Adoptions Specialist 
Linda Salazar, Adoptions Specialist 
Chung Huynh-Tauro, Adoptions Specialist 
Che Cha, Adoptions Specialist 
Jennifer Heiss, Adoptions Specialist

(916) 309-3660

(916)  309-3653 

(916) 309-3655

(916) 309-3662 

(916) 309-3656 

(916) 309-3681 

(510) 622-2677
(510) 622-2650

(510) 622-2650 

(510) 622-2676

(510) 622-2681 

(510) 622-2679 

(510) 622-2675 

Beth Wrightson, Supervisor II

VACANT (Paniagua-Garcia), Office Technician 

Deborah Brown, Office Technician 

Kim Arikawa, Adoptions Specialist

Cheryl Simon, Adoptions Specialist 
Delilah Riddell, Adoptions Specialist

Allison Kopp, Adoptions Specialist

Oakland Regional Office 

MAIN (510) 622-2650 FAX (510) 622-2655 (MS 28-524)

CFSD Main Line: (916) 657-2614

Angie Schwartz, DEPUTY DIRECTOR, (916) 651-5361 

Dianna Wagner, Assistant Deputy Director
Emily Smallson, SSM l

Summer Rolfe-Irish, SSM l
Tennille Nicks, Executive Assistant, (916) 654-6443, MS 8-17-18

Adoptions Services Branch MS 8-12-31

Monterey Park Regional Office 

MAIN (323) 981-1730 FAX (323) 981-1785 (MS 28-525)

744 P STREET, MS 8-12-521  SACRAMENTO, CA  95814

Laurel Cima, Branch Chief, (916) 651-8115 

Paul Shreeman, RDS ll, (916) XXX-XXXX
Christina Coloyan, Branch Secretary (916) 651-5626 

Arcata Regional Office 

MAIN (707) 826-9180 FAX (707) 826-9984 (MS 28-523)

Fresno Regional Office 

MAIN (559) 243-8200 FAX (559) 229-9685 (MS 28-526)

Sacramento Regional Office 

MAIN (916) 309-3650 FAX (916) 309-3672 (MS 19-30)

Kelly Bass, Adoptions Supervisor I

Evelyn Osemene, Adoptions Specialist

Alexis Asatourian, Adoptions Specialist 
Maria Franco, Adoptions Specialist 
Maria Govea, Adoptions Specialist 

(323) 981-1750
(323) 981-1753 

(323) 981-1744
(323) 981-1745 

(323) 981-1743 

Chico Regional Office 
MAIN (530) 895-6143 FAX (530) 895-6148 (MS 28-527)

Julie Pickens, Adoptions Supervisor II 

Scott Snoland, Office Technician 

VACANT, Office Technician 

Maia Downs, Adoptions Supervisor I

Evon Gayles, Adoptions Specialist 
Celeste Lee, Adoptions Specialist 
Eva Yang, Adoption Specialist

Cindy Linares, Adoptions Specialist

Alexis Robinson, Adoptions Specialist

(323) 981-1749 

(323) 981-1742 

(323) 981-1751 

(323) 981-1746 

Kanitra Simmons, Manager

Cindy Yang, AGPA

Olga Gonzalez, AGPA

Louisa Alvidrez-Sandoval, AGPA

Brian Okamoto, AGPA
Sophia Fotos, SSA
Leslie Acuff, Office Technician 
Kathy Phan, Office Technician 
Cilivros Frost, Office Technician 

Marta Platt, SSM l Sp

(530) 895-4403
(530) 895-4003 

(916) 309-3664
(323)  981-1730 
(916) 981-1730 

Adoptions Policy & Support Bureau
MAIN (916) 651-8089 FAX (916) 651-8149 (MA 8-12-521)

Craig Cassetta, Adoptions Supervisor II

Bertha Leyva, Office Technician 

Stacey Lundquist-Matz, Office Technician 

Nicole Fuehrer, Office Technician 

Eliana Serrano, Intern
Jessika Fattal, Intern

(530) 895-6143

(530) 895-6143

(916) 895-6143

(916) 654-1305
(916)  651-9908

(916) 309-3670

(916)  651-8095
(916)  XXX-XXXX

(917)  651-8135
(916)  651-8131
(916) 651-8119
(916) 651-6395

(530) 895-4750
(530)  895-4750

(530) 895-4272

(530) 895-4266

(323) 981-1776
(323)  981-1747

(559) 650-7960
(559) 650-7955 

(560) XXX-XXXX
(559)650-7966 

OB 8/9 SECURITY 
STATE POLICE 

Health & Safety Section     
Greg Damien (ID Badges)     

(916) 657-3303

(916) 657-1777

Office Services 
Travel / CalAters Help
DSS Help Desk ISDServiceDesk@dss.ca.gov
Mail Services

(916) 651-0656
(916) 651-5333
(916) 657-1774

Logistics/Personnel
Business Services

Confidential Bin/Battery Disposal

Personnel / Bennifts / Family Medical Leave / 
Reasonable Acommodations, Transactions / Payroll

HR-Quality Assurance

(916) 657-2009

(916) 651-8955

(916) 657-1762

(916) 657-1762

(CHP Downtown Sacramento Only) 916-445-2895
Health & Safety Section

Miscellaneous

Legal Division

Public Affairs

Budgets

(916) 657-2353

(916) 657-2268

(916) 654-0877

Ombudsperson Hotline

General Information

State Information

HR Main Line

(877) 846-1602 

(916) 651-8848

(916) 322-9900

(916) 657-1762

(530) 895-4620 
 (530) 879-3883
(530) 895-5944 
(530) 895- 4018 
(530) 895-2654

Security

(916) 657-1913

Adoption Facilitator Unit Program

Mai Yer Vang, AGPA (916) 309-3665
Kaytie Speziale, Supervisor l (916) XXX-XXXX

(916)  651-9438
(916)  XXX-XXX



Updated on 1/1/2023

(916) 651-7393
(917)  651-7465

(916)  XXX-XXXX

Cynthia Vatalaro, Chief
John Sotomayor, Office Technician 
Korena Downing-Hazen, SSM l 
Dayna Haldeman, AGPA (916) 651-9979

Transition Age Youth Policy Unit 

Foster Caregiver Policy and Support Unit

Out of State Placement Policy Unit

Wendy Cook, Manager
Irma Munoz, SSC III 

(916) 651-9432
(916) 651-9434 

Kristina Thomas, AGPA 
Jessika Estrada, AGPA 
Michael Herr, AGPA

(323) 981-1731
(559) 650-7909 
(916) 651-6729 

Maria Serna, AGPA (559) 650-7909

(916) 657-3163
(916)  654-1043

Anthony Bennett, Manager
Jelena Bilandzich, AGPA 
Karina Porcayo, AGPA 
Stacey Lantern, AGPA 
Amparo Camacho, AGPA  
Kanisha Mothershed-Long, AGPA

(916) 654-0960 
(916) 651-6573 
(916) 657-3437 
(916) 654-1874 Resource Family Approval Policy Unit

Kendra Elmendorf, Manager (916) 651-9441
Christina DeSmet, SSC III (916) 651- 9437
Clarissa Alderete, AGPA (916) 651-7815
Griselda Loza, AGPA (916) 651-0399
Sara Dodge, AGPA (916) 651-6133
Meryl Press, AGPA (916) 651-9431

(916) 654-6636
(916) 651-9976
(916) 654-1801
(916) 651-3484
(916) 653-1061

(916) XXX-XXXX

Rebecca Breen, Manager
Saleema Ali, AGPA 
Tremaine Plamer, AGPA  
Donna Davis, AGPA 
Charm Lee, AGPA
Jasmine Traylor, AGPA 
Jaylena Miller, AGPA (916) 653-1063 Funding and Eligibility Unit

Rebekah Aguirre, Manager (916) 657-4634
Adrian McIntosh, AGPA (916) 651-7462
Richard Gaughen, AGPA (916) 651-6563
Minnie Dhillon, AGPA (916) 654-0874
Schitara Page, AGPA (916) 651-3787

(916) 651-8121
(916) 651-8122
(916) 653-6246
(916) 651-9950
(916) 651-9935

VACANT  (Libre), Manager
Patrice Coleman, AGPA
Alison LaMeur, AGPA   
Samantha Marier, AGPA  
Christine Goodwin-Archer, AGPA

OB 8/9 SECURITY (916) 657-1777
STATE POLICE  (CHP Downtown Sacramento Only) 916-445-2895

(916) 651-9774Erin Thuston, Chief
Kim Bui, Office Technician (916) 651-7394
Family Reunification and Pathways to Placement Policy Unit 

Health & Safety Section (916) 657-3303
Greg Damien (ID Badges) (916) 657-1913

Travel / CalAters Help (916) 651-0656

Turid Gregory-Furlong, Manager (916) 653-6306
Todd Graff, AGPA (916) 651-1085
Lesley Tejada, AGPA

Katherine Anderson, AGPA

(916) 651-9902

(916) 654-1426
Celeste Hinojos, AGPA (916) 651-6307

DSS Help Desk  ISDServiceDesk@dss.ca.gov (916) 651-5333
Mail Services (916) 657-1774

Placement Services Support Unit

Business Services (916) 657-2009
Confidential Bin/Battery Disposal (916) 651-8955

HR-Quality Assurance (916) 657-1762

(916) 651-9975
(916) 651-7876
(916) 204-0061
(916) 651-1325
(916) 651-9712
(916) 657-3751

VACANT (Snarr), Manager
Alicia Walker, AGPA
VACANT (Newton), AGPA  
VACANT (Navas), AGPA
Colin Williams, AGPA 
VACANT (House), AGPA 
Jennifer Messerschmidt, AGPA

(916) 653-2083

Legal Division (916) 657-2353
Public Affairs (916) 657-2268
Budgets (916) 654-0877
Ombudsperson Hotline (877) 846-1602
General Information (916) 651-8848
State Information (916) 322-9900
HR main line (916) 657-1762

Erin Thuston, RDS II, (916) 653-6260

CFSD Main Line: (916) 657-2614
Angie Schwartz, DEPUTY DIRECTOR, (916) 651-5361 

 Dianna Wagner, Assistant Deputy Director

Emily Smallson, SSM l
Summer Rolfe-Irish, SSM l

Tennille Nicks, Executive Assistant, (916) 654-6443, MS 8-17-18

Family Permanency & Support Services Branch MS 8-13-550

Valerie Earley, Branch Chief, (916) 651-7395 / Cell: (916) 956-9140
744 P STREET, MS 8-13-550  SACRAMENTO, CA  95814

Health & Safety Section

VACANT, MST , (916) XXX-XXXX

Resource Family Approval Technical Assistance and County 
Review Unit 

Security

Office Services

Logistics/Personnel

Personnel / Benefits / Family Medical Leave / 
Reasonable Accommodations, Transactions / (916) 657-1762
Payroll

Miscellaneous

Resource Family and Eligibility Support Bureau
Main Line: (916) 651-1101 (MS 8-13-552)

 Kimberley Wrigley, Chief
VACANT (Lake), Office Technician

Youth Caregiver Support Bureau 
Main Line: (916) 651-7465 (MS 8-13-551)

Permanency Policy Bureau
Main Line: (916) 657-1858 (MS 8-13-556)

(916) 651-5240



CFSR Case Review Unit 1

CFSR Case Review Unit 2

Updated on 1/1/2023

VACANT (Cima), SSM III (916) 654-2696 (916)Shahla Craggs, Chief
Rachel Kubica, Office Technician

651-8123
(916)  654-1144Child and Family Services Review Section 

Heather Pankiw, Chief
Jayson Gallaway, Office Tecnician 

(916)  651-8096
(916)  651-0915 Bronwen Wade RDS II (916) 651-8130

Jayson Hunt, RDS II (916) 653-1169

Training Support Unit 
Julie Cockerton, Manager (651) 651-8126
Kristina Morris, SSA
Sha Rena Chatman, AGPA 
Quaneice McBride, AGPA 

(916) 651-1315 
(916) 651-8127

Lettisse Bell, AGPA

(916) 825-9615
(916) 825-9615

Alana Dussell, Manager
Peyton Lyons, SSA 
Mikevia Kiles, AGPA 
Griselda Loza, AGPA
Sara Mullen, AGPA
Aileen Lennox, AGPA (916) 651-6794

(916) 654-8971
(916) 651-8105 

(916)  651-8108
(916) XXX-XXXX

Stevie Rodgers, Manager
Sarah Billmyer, AGPA 
Mary Kerr, AGPA
Kristin McCarty, RDS ll 
Marissa Chesney, SSA
Continuous Quality Improvement Unit (916) 832-7323 

(916)  XXX-XXXX

Children's Service System Improvement Section 
Julliana Kier, Chief (916) 657-8123
Matthew Darcey, Office Technician (916) 651-2830

(916)  651-8118
(916)  651-9933
(916) 207-5694
(916)  651-7392

Johnathan Pearson, Manager
Kenneth Enuka, RDS I
Essence Noel, AGPA
VACANT (Richardson), RDS II
Elizabeth Michelotti, AGPA
Kaela Montoya, AGPA

(916) 825-9615

Outcomes Unit 1

Critical Incident Oversight and Support Unit 

Karena Brown, Manager
Henry Franklin, SSC III 

(916) 651-9949
(916)  651-9932 (916) XXX-XXXXKatherine Nicholas, Chief

VACANT (Russell), Office Technican (916) XXX-XXXXVACANT (Pearson), AGPA (916) 651-8118
Erica Magee, AGPA (916) 651-9951
Trang Do, AGPA (916) XXX-XXXX
Mia Wheeler, AGPA (916) 651-5859

Outcomes Unit 2

(916) 651-8128
(916)  651-8124
(916) 651-9952

(916) XXX-XXXX
(916) 651-2961

Luz Rodriguez, Manager
Samantha Newman, AGPA 
Lauri Lawson, AGPA
VACANT (Rodriguez), AGPA 
Megan Daniel, AGPA 
Vanessa Davis, SSA (916)651-8151
Children's Services Inquiry and Response Unit 

Katie Sommerdorf, Manager (916) 651-9966
Korena Hazen, SSC III
Venus Esparza-Whitted, AGPA 

(916)  651-9934
(916)  651-8102

Rebecca Mejia, AGPA (916) XXX-XXXX
Toviah Thompson, AGPA (916) 651-5514
Victoria Bueno, AGPA (916) 651-8125

VACANT (Nicholas), Manager
Denise Belcher, AGPA
Emily Saldivar, AGPA
Carlene Smith, AGPA

(916) XXX-XXXX
(916)  651-8150

(916)  XXX-XXXX
(916) 651-8170 

OB 8/9 SECURITY
STATE POLICE

(916) 657-1777
(CHP Downtown Sacramento Only) 916-445-2895 Disaster Planning and Response Unit 

Health & Safety Section (916) 657-3303
Greg Damien (ID Badges) (916) 657-1913

Travel / CalAters Help (916) 651-0656

Rizwan Riaz, Manager
Elizabeth Ramirez, AGPA
Lai Saechao, AGPA
VACANT (Evans), AGPA 
Brandy Russell, SSA

DSS Help Desk  ISDServiceDesk@dss.ca.gov (916) 651-5333
Mail Services (916) 657-1774

Business Services (916) 657-2009
Confidential Bin/Battery Disposal (916) 651-8955

HR-Quality Assurance (916) 657-1762

Legal Division (916) 657-2353
Public Affairs (916) 657-2268
Budgets (916) 654-0877
Ombudsperson Hotline (877) 846-1602
General Information (916) 651-8848

State Information (916) 322-9900
HR main line (916) 657-1762

Security

Health & Safety Section

Office Services

Logistics/Personnel

744 P STREET, MS 8-12-520  SACRAMENTO, CA  95814

Performance & Program Improvement Bureau (MS 8-12-519) Child Welfare Learning & Evaluation Bureau (MS 8-12-529)

CWS Program Assesment 

Reporting, Planning, and Monitoring Unit 

Dave McDowell, Branch Chief, (916) 651-8141 
 Patrick Taylor, Office Technician, (916) 651-2863

CFSD Main Line: (916) 657-2614
Angie Schwartz, DEPUTY DIRECTOR, (916) 651-5361 

 Dianna Wagner, Assistant Deputy Director
Emily Smallson, SSM l

Summer Rolfe-Irish, SSM l
Tennille Nicks, Executive Assistant, (916) 654-6443, MS 8-17-18

Children's Services Quality Management Branch MS 8-12-520

Miscellaneous

Personnel / Benefits / Family Medical Leave / 
Reasonable Accommodations, Transactions / (916) 657-1762
Payroll

Children's Services Operations Bureau (MS 8-12-522) Main Line: (916) 
651-8100

Julie Anders-Balogh, Manager
Michelle Bell, AGPA 
Angie Acosta, AGPA 
Ram Ross, AGPA
Shannon Jakubiak, AGPA
VACANT (LeMeur), AGPA 

(916)  651-8110
(916) 653-0264 

(916)  233-8312
(916)  651-5085 

(916)  651-1078

(916) 651-8106
(916)  XXX-XXXX

(916) 201-4508

Kiele Brown Haw

Vanessa Romo Ortega (916) XXX-XXXX

(916) 651-9989

(916) 651-9021
(916) 651-6578
(916) 651-7859



Updated on 12/1/2022

Hillary Konrad, Chief (916) 651-4709
Alex Corpus, Office Technician (916) 651-6960 / 5624 VM

(916) 651-6100Kelly Winston, Chief
Tatiyana Chapman, Office Technician (916) 651-6160 / 0969 VM

Family Intake and Engagement Unit 1

(916)  651-6566

(916) 651-6811
(916) 657-1997
(916) 651-5025
(916) 651-6702

Derek Slama, Manager
Faiqa Ejaz, AGPA
Bridget Awolowo, SSA 
Melissa Miles, AGPA 
Carrie Szeto, AGPA
Crystal Singleton, AGPA 
Ruben Urzua, AGPA (916) 653-7535

The Family Strengthening and Program Support Unit 2          Prevention Network Development Unit 2

(916) 651-9128
(916) 651-6952
(916) 653-1148

LaFatima Jones, Manager
VACANT (Majju), AGPA
Freny Dessai, AGPA
VACANT (Jones), AGPA (916) 651-6796

(916)  657-1730
(916) 651-5440
(916) 657-1730

Kelley Hartman, Manager
Josephine Feemster, AGPA 
VACANT (McNeil), AGPA 
Darrin Holt, AGPA (916) 651-5345

Financial Audit Unit
HASYIM AFIFF, SGA I (916) 657-1937
Michelle Humphreys, GA III (916) 651-3918
Amor Caballero, GA III (916) 651-3960
Cher Moua, GA III (916) 653-2800
Christine Fang, GA III (916) 653-7974

The Child Trafficking Research and Policy Unit 

(916) 651-6969
(916) 651-6717

(916) XXX-XXXX

Ashley Bray, MANAGER
Corene Seaver, AGPA
Leeland Turner, AGPA 
Mallory Stevens, AGPA
Jesus Castaneda, AGPA

(916) XXX-XXXX

The Child Trafficking Program Support Unit

OB 8/9 SECURITY (916) 657-1777
STATE POLICE (CHP Downtown Sacramento Only) 916-445-2895

Health & Safety Section (916) 657-3303
Greg Damien (ID Badges) (916) 657-1913

Nola Niegel, Chief
Cathleen Kloose, SSM I Specialist 
Karen Skeoch, SSM I Specialist 

(916)  654-0694
(916) 657-3129
(916) 651-6999

Travel / CalAters Help (916) 651-0656
DSS Help Desk  ISDServiceDesk@dss.ca.gov (916) 651-5333

Mail Services (916) 657-1774

Operations UnitBusiness Services (916) 657-2009
Najiba Goad, Manager (916) 207-0307

(916) 651-5644Melissa McKay, AGPA
Mikayla Cooper, AGPA 
Malena McFarland, AGPA 
Gabriel Naranjo, AGPA 
Ashley Porter, AGPA 

(916) 651-7082 
(916) 653-5295
(916) 651-6951 
(916) 594-3790 

Confidential Bin/Battery Disposal (916) 651-8955

(916) 657-1762Personnel / Benefits / Family Medical Leave / Reasonable 
Accommodations, Transactions / Payroll
HR-Quality Assurance (916) 657-1762

Legal Division (916) 657-2353
Public Affairs (916) 657-2268

Budgets (916) 654-0877
Ombudsperson Hotline (877) 846-1602
General Information (916) 651-8848
State Information (916) 322-9900
HR main line (916) 657-1762

Contracts Coordination Unit 
(916) 639-8215

(916) 657-0292
(916) 651-8212

Lauren Young, Manager
Amelia Gutierrez, AGPA 
Tiffany Jones, AGPA 
VACANT, AGPA (916) XXX-XXXX

Special Projects, Outreach & Communications UnitMiscellaneous

Health & Safety Section

Office Services

Logistics/Personnel

OFFICE OF CHILD ABUSE PREVENTION Bureau (MS 8-11-544) Family Centered Safety and Support Bureau (MS 8-11-542)

Security

CENTRAL OPERATIONS MANAGEMENT ORGANIZATION (MS 8-11-543)

Safety, Prevention & Early Intervention Branch MS 8-11-540
Main Line: (916) 651-6600

744 P Street, Sacramento, CA  95814

Cheryl Treadwell, Branch Chief, (916) 651-1052
VACANT (Cagle), SSMI Speacialist, (916) 651-9424

VACANT (Meyer), Secretary, (916) 651-6600 / 6586 VM

CFSD Main Line: (916) 657-2614
Angie Schwartz, DEPUTY DIRECTOR, (916) 651-5361

Dianna Wagner, Assistant Deputy Director
Emily Smallson, SSM l

Summer Rolfe-Irish, SSM l
Tennille Nicks, Executive Assistant, (916) 657-2614, MS 8-17-18

(916) 651-6022
(916) 651-8982
(916) 651-6134

Julie Waters, Manager
Adele Gray, AGPA
Kelsy McCoy, AGPA
Heidi Gonzalez, AGPA (916) 651-3351

(916) 651-9428
(916) XXX-XXXX

(916) 653-4213

VACANT (Chand)  Manager
VACANT (Cooper), AGPA
Tiffany Vera, AGPA
VACANT (Macy), AGPA (916) 651-8103

Stacie Kinney, Manager (916) 651-9129
Lou Vang, AGPA (916) 657-3351
Monica Vazquez-Moncada, AGPA (916) 651-6521

VACANT (Lyons), AGPA      (916) 651-6277

(916) 651-6993

(916) 651-8103
(916) XXX-XXXX

Early Intervention Services Policy Unit
Tyffanie Wedding, Manager
Kristy Macy, AGPA
VACANT (Nickolas), AGPA 
Stephanie Whitlow, AGPA (916) XXX-XXXX

Prevention Network Development Unit 1

(916) XXX-XXXX
(916) 651-6711
(916) 651-8045

Aimee Foster, Manager
VACANT (Fritts), AGPA
Elizabeth Johnson, AGPA
VACANT (New BCP), AGPA (916) XXX-XXXX

Family and Community Support Services Unit

(916) 651-9146

(916) XXX-XXXX
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