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KIM JOHNSON
DIRECTOR

CALIFORNIA HEALTH & HUMAN

SERVICES AGENCY

DEPARTMENT OF SOCIAL SERVICES

Data, Integration, and Operations Branch
OB 8 4" Floor, West

744 P Street, MS 8-4-471
Sacramento, CA 95814

Data, Integration, and Operations Branch Contact List

Main Line 916-651-6680
General Inbox Housing@dss.ca.gov
Website Housing Programs (ca.gov)
Name Title Email
Hanna Azemati Deputy Director Hanna.Azemati@dss.ca.gov
VACANT Executive
Secretary |l
Marta Galan Branch Chief Marta.Galan@dss.ca.gov
Ner?a do Bureau Chief Nena.Nascimento@dss.ca.gov
Nascimento
Danette Deremo Bureau Chief Danette.Deremo@dss.ca.gov

Data Systems and Analysis Section

Name Title Email
Wendy Tsan Section Manager Wendy.Tsan@dss.ca.gov
Laura Yen Research Specialist Laura.Yen@dss.ca.gov
Sofia Espinoza Research Specialist | Sofia.Espinoza@dss.ca.gov

Senior Programs Data Analysis Unit

Name Title Email
Barri Fitchett Unit Manager Barri.Fitchett@dss.ca.gov
Karen Gee Program Analyst Karen.Gee@dss.ca.gov
Family Programs Data Analysis Unit
Name Title Email
Pia Basudev Unit Manager Pia.Basudev@dss.ca.gov
Cameron Collins Program Analyst | Cameron.Collins@dss.ca.gov
Clara Mei Program Analyst Clara.Mei@dss.ca.gov
Data Integration Unit
Name Title Email
Vacant Unit Manager
Yashna Peerthum Data Analyst Yashna.Peerthum@dss.ca.gov
Soo Yeon Park Research Specialist SooYeon.Park@dss.ca.gov
VACANT Data Analyst
VACANT Data Analyst

HHD Administration and Operations Section

GAVIN NEWSOM

GOVERNOR
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Page Two

Name

Title

Email

Frances Beltran

Section Manager

Frances.Beltran@dss.ca.qgov

HHD Operations and Development Unit

Name Title Email
Kansas Simmons Unit Manager Kansas.Simmons@dss.ca.gov
Laura Santana Unit Analyst Laura.Santana@dss.ca.gov
Kelly Sanchez Unit Analyst Kelly.Sanchez@dss.ca.gov
Nicole Becker Unit Analyst Nicole.Becker@dss.ca.gov

HHD Administrative Services Unit

Name Title Email
Ross Woolley Unit Manager Ross.Woolley@dss.ca.gov
Pilar Phan Unit Analyst Pilar.Phan@dss.ca.gov
VACANT Unit Analyst
Richard Hoover Unit Analyst Richard.Hoover@dss.ca.gov

Housing Integration Section

Name

Title

Email

Juliene Karicas

Section Manager

Juliene.Karicas@dss.ca.gov

External Affairs Unit

Name Title Email
Cindy Garcia Specialist Cindy.Garcia@dss.ca.gov |
Kristin Martin Specialist Kristin.Martin@dss.ca.gov
Colin Williams Specialist Colin.Williams@dss.ca.gov
Ericka Busbhy Specialist Ericka.Busby@dss.ca.gov

Integration and Coordination Unit

Name Title Email
Kailen Pascual Unit Manager Kailen.Pascual@dss.ca.gov
VACANT Unit Analyst
Chelsey Knight Unit Analyst Chelsey.Knight@dss.ca.gov




KIM JOHNSON
DIRECTOR

CALIFORNIA HEALTH & HUMAN SERVICES AGENCY

DEPARTMENT OF SOCIAL SERVICES

Program Policy and Quality Assurance Branch

Program Policy and Quality Assurance Contact List

OB 8 4" Floor, West
744 P Street, MS 8-4-461
Sacramento, CA 95814

Main Line 916-651-6680
General Inbox Housing@dss.ca.gov
Website Housing Programs (ca.gov)
Name Title Email
Hanna Azemati Deputy Director Hanna.Azemati@dss.ca.gov
VACANT Executive
Secretary I
Julianne McQuitty Branch Chief Julianne.McQuitty@dss.ca.gov
Angelie Vang Office Technician Angelie.Vang@dss.ca.gov
Lucia Da Silva Bureau Chief Lucia.DaSilva@dss.ca.gov
Casey Mills Bureau Chief Casey.Mills@dss.ca.gov

GAVIN NEWSOM
GOVERNOR

| Mason Bettencourt |

Specialist

Senior Programs Policy Section

Name

Title

Email

Morgan Dixon

Section Manager

Morgan.Dixon@dss.ca.gov

Home Safe Policy Unit

Name

Title

Email

Marisa Stone

Unit Manager

Marisa.Stone@dss.ca.gov

Miguel Salguero

Program Analyst

Miguel.Salguero@dss.ca.gov

Betsi Upchurch

Program Analyst

Betzayra.Upchurch@dss.ca.gov

VACANT Program Analyst
HDAP and PRK Policy Unit
Name Title Email
Jelena Bilandzich Unit Manager Jelena.Bilandzich@dss.ca.gov
Paul Hughes Program Analyst Paul.Hughes@dss.ca.gov
Lisa Avron Program Analyst Lisa.Avron@dss.ca.gov

Flor Sanchez

Program Analyst

Flor.Sanchez@dss.ca.gov

Family Programs Policy Section

Name

Title

Email

Lori Fuller

Section Manager

Lori.Fuller@dss.ca.gov

HSP Policy Unit

| Mason.Bettencourt@dss.ca.gov
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Name Title Email
Jennifer Snarr Unit Manager Jennifer.Snarr@dss.ca.gov
Clarissa White Program Analyst Clarissa.White@dss.ca.gov

Joshua Williams

Program Analyst

Joshua.Williams@dss.ca.gov

Andrea Arango-

Program Analyst

Andrea.Arango-

Icasiano Icasiano@dss.ca.gov
HA Policy Unit
Name Title Email
Vacant Unit Manager

Megan Padua

Program Analyst

Megan.Padua-
Dean@dss.ca.gov

Sherina Hardie

Program Analyst

Sherina.Hardie@dss.ca.gov

VACANT Program Analyst
BFH Policy Unit
Name Title Email
Kanisha ;
Mothershed-Long Program Manager | Kanisha.Mothershed@dss.ca.gov
Austin Rios Program Analyst Austin.Rios@dss.ca.gov
David Mistchenko Program Analyst David.Mistchenko@dss.ca.gov
VACANT Program Analyst

Family Programs Quality and Accountability Section

Name Title Email
Sarah Davis Section Manager Sarah.Davis@dss.ca.gov
Family Programs Development Unit
Name Title Email
Angela Franklin- Specialist Angela.Franklin-
Wilkes P Wilkes@dss.ca.gov
Kelsy McCoy Specialist Kelsy.McCoy@dss.ca.gov
Yudit Vazquez Specialist Yudit.Vazquez@dss.ca.gov
VACANT Specialist

Family Programs Technical Assistance Unit

Name Title Email
Christelle Picque Unit Manager Christelle.Picque@dss.ca.gov
Sabrina Kelly Program Analyst Sabrina.Kelly@dss.ca.gov
Aarefah Mosavi Program Analyst Aarefah.Mosavi@dss.ca.gov
VACANT Program Analyst

Senior Programs Quality and Accountability Section




Program Policy and Quality Assurance Branch Phone List
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Name

Title

Email

Althea Lyness-Fernandez

Section Manager

Althea.Lyness-Fernandez@dss.ca.gov

Senior Programs Development Unit

Name Title Email
Emily Hinton Specialist Emily.Hinton@dss.ca.gov
Hannah Tran Specialist Hannah.Tran@dss.ca.gov
Stacy Bot Daniels Specialist Stacy.BotDaniels@dss.ca.gov |
Stela Rakwach Specialist Stela.Rakwach@dss.ca.gov

Senior Family Programs Technical Assistance Unit

Name Title Email
VACANT Unit Manager
VACANT Program Analyst
Avalon Amaral Program Analyst Avalon.Amaral@dss.ca.gov

Community Care Expansion Program Section

Name

Title

Email

Nija Fountano

Section Manager

Nija.Fountano@dss.ca.qgov

CCE Capital Expansion Unit

Name

Title

Email

Loren Nerey

Unit Manager

Loren.Nerey@dss.ca.gov

Mehrabuddin Safi

Program Analyst

Mehrabuddin.Safi@dss.ca.gov

VACANT Program Analyst
VACANT Program Analyst
CCE Preservation Unit
Name Title Email
Zion Smith Unit Manager Zion.Smith@dss.ca.gov
VACANT Program Analyst
VACANT Program Analyst
VACANT Program Analyst
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DIRECTOR

CALIFORNIA HEALTH & HUMAN SERVICES AGENCY

DEPARTMENT OF SOCIAL SERVICES

Data, Integration, and Operations Branch
OB 8 4t Floor, West
744 P Street, MS 8-4-471

Sacramento, CA 95814

GAVIN NEWSOM
GOVERNOR

Data, Integration, and Operations Branch Contact List

Main Line 916-651-6680
General Inbox Housing@dss.ca.gov
Website Housing Programs (ca.gov)
Name Title Phone Email
Hanna Azemati Deputy Director 916-639-1664 Hanna.Azemati@dss.ca.gov
Deona Stampley- Executive _ana. deona.stampley-
Townsend Secretary |l 916-809-3938 townsend@dss.ca.gov
Marta Galan Branch Chief 916-261-0680 Marta.Galan@dss.ca.gov
Miriam Nunley Office Technician 916-698-4372 Miriam.Nunley@dss.ca.gov
VACANT Specialist
Data Systems &
VACANT Analysis

Bureau Chief

Danette Deremo

Operations &
Integration
Bureau Chief

916-639-2676

Danette.Deremo@dss.ca.gov

Data Systems and Analysis Section

Name

Title

Phone

Email

Wendy Tsan

Section Manager

916-698-3796

Wendy.Tsan@dss.ca.gov

Older Adults Data Analysis Unit

Name

Title

Phone

Email

Barri Fitchett

Unit Manager

barri.fitchett@dss.ca.gov

Karen Gee

Research Data
Specialist

916-639-5115

Karen.Gee@dss.ca.gov

VACANT

Program Analyst

Janisse Adesoye

Program Analyst

916-639-3583

Janisse.Adesoye@dss.ca.gov

Family Programs Data Analysis Unit

Name Title Phone Email
Celine Jensen Research Data 916-937-1520 Celine.Jensen@dss.ca.gov
Supervisor |
. Research Data .
Aung Lwin Specialist 510-504-2639 Aung.Lwin@dss.ca.gov
Clara Mei Program Analyst 916-809-1264 Clara.Mei@dss.ca.gov

Elisabeth Starr

Program Analyst

916-879-7005

Elisabeth.Starr@dss.ca.gov

Data Automation and Integration Section

Updated: 9/30/2025




Data, Integration, and Operations Branch Phone List
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Name Title Phone Email
VACANT Section Manager
Data Integration Unit
Name Title Phone Email
. . Research Data . .
Padideh Nasseri Supervisor | 916-204-6056 Padideh.Nasseri@dss.ca.gov
Yashna Peerthum Resﬁ?;ﬁ/gt[)lata 916-203-7159 Yashna.Peerthum@dss.ca.gov
Soo Yeon Park Researph_ Data 916-214-4762 SooYeon.Park@dss.ca.gov
Specialist |
. Research Data .
Ina Holtschmit Specialist | 916-809-6408 Ina.Holtschmit@dss.ca.gov
L Research Data c
Nishrin Kachwala Specialist | 916-214-0419 Nishrin.Kachwala@dss.ca.gov
Data Automation and Innovation Unit
Name Title Phone Email
VACANT Unit Manager
Laura Yen Specialist laura.yen@dss.ca.gov
Sofia Espinoza Specialist (916) 651-5155 sofia.espinoza@dss.ca.gov

HHD Administration and Operations Section

Name

Title

Phone

Email

Frances Beltran

Section Manager

916-247-4438

Frances.Beltran@dss.ca.gov

HHD Operations and Development Unit

Name Title Phone Email
Kelly Sanchez Unit Manager 916-698-0955 Kelly.Sanchez@dss.ca.gov
Laura Santana Unit Analyst 916-809-4600 Laura.Santana@dss.ca.gov
Marissa Robbins Unit Analyst 916-698-9950 marissa.robbins@dss.ca.gov
Nicole Becker Unit Analyst 916-247-4721 Nicole.Becker@dss.ca.gov

HHD Administrative Services Unit

Name Title Phone Email
Marvel Alder Unit Manager (916)-809-2801 Marvel.Alder@dss.ca.gov
Analy Martinez Unit Analyst (916) 214-2516 Analy.Martinez@dss.ca.gov
Nadia Torrez- . Nadia.Torrez-
Freed Unit Analyst (916) 846-6603 Freed@dss.ca.gov
Richard Hoover Unit Analyst 916-698-1958 Richard.Hoover@dss.ca.gov

Housing Integration Section

Updated: 9/30/2025
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Page Three

Name

Title

Phone

Email

Juliene Karicas

Section Manager

916-203-8190

Juliene.Karicas@dss.ca.gov

External Affairs Unit

Name Title Phone Email
Cindy Garcia Specialist 916-698-2389 Cindy.Garcia@dss.ca.gov
Kristin Martin Specialist 916-809-3846 Kristin.Martin@dss.ca.gov
Colin Williams Specialist 916-879-7022 Colin.Williams@dss.ca.gov
Ericka Busby Specialist 916-203-7082 Ericka.Busby@dss.ca.gov

Integration and Coordination Unit

Name Title Phone Email

Kailen Pascual Unit Manager (916) 214-7245 Kailen.Pascual@dss.ca.gov
Emily Hance- . _ROR. Emily.Hance-

Royse Unit Analyst 916-698-6490 Royse@dss.ca.qov
Chelsey Knight Unit Analyst 916-956-7192 Chelsey.Knight@dss.ca.gov
Cindy Vasquez Unit Analyst 916-204-5685 Cindy.Vasquez@dss.ca.gov

Updated: 9/30/2025 3




CALIFORNIA HEALTH & HUMAN SERVICES AGENCY

DEPARTMENT OF SOCIAL SERVICES

W
r=r

CDSS _ _
— Program Policy and Quality Assurance Branch
KIM JOHNSON OB 8 4" Floor, West GAVIN NEWSOM
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Sacramento, CA 95814

Program Policy and Quality Assurance Contact List

Main Line 916-651-6680
General Inbox Housing@dss.ca.gov
Website Housing Programs (ca.gov)
Name Title Phone Email
Hanna Azemati Deputy Director 916-639-1664 Hanna.Azemati@dss.ca.gov
Deona Stampley- Executive Deona.Stampley-
Townsend Secretary |l 916-809-3938 Townsend@dss.ca.gov
Julianne McQuitty Branch Chief 916-809-6410 Julianne.McQuitty@dss.ca.gov
Angelie Vang Office Technician 916-214-1617 Angelie.Vang@dss.ca.gov

Lucia Da Silva

Bureau Chief —
Program Policy

279-444-2897

Lucia.DaSilva@dss.ca.gov

Mason Betten

Bureau Chief —
Quality &
Accountability

(916) 764-7460

Mason.Bettencourt@dss.ca.gov

Bureau Chief —

Casey Mills Community Care 916-203-8268 Casey.Mills@dss.ca.gov
Expansion
VACANT CCE Specialist

Loren Nerey

CCE Specialist

(916) 809-4919

Loren.Nerey@dss.ca.gov

Older Adult Programs Policy Section

Name

Title

Phone

Email

Morgan Dixon

Section Manager

916-208-2101

Morgan.Dixon@dss.ca.gov

Home Safe Policy Unit

Name

Title

Phone

Email

VACANT

Unit Manager

Miguel Salguero

Program Analyst

916-809-4167

Miguel.Salguero@dss.ca.gov

Betsi Upchurch

Program Analyst

916-203-6203

Betzayra.Upchurch@dss.ca.gov

Crystal Carrillo

Program Analyst

(559) 614-5675

Crystal.Carrillo@dss.ca.gov

HDAP and PRK Policy Unit

Name Title Phone Email
Jelena Bilandzich Unit Manager 916-203-2632 Jelena.Bilandzich@dss.ca.gov
Tamoor Ali Program Analyst (916) 204-8015 Tamoor.Ali@dss.ca.gov

Angelique Kaiser

Program Analyst

(916) 204-5087

Angelique.Kaiser@dss.ca.gov

Flor Sanchez

Program Analyst

916-639-1349

Flor.Sanchez@dss.ca.gov

Family Programs Policy Section

Updated: 9/30/2025
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Page Two
Name Title Phone Email
Lori Fuller Section Manager 916-639-2659 Lori.Fuller@dss.ca.gov

HSP Policy Unit

Name Title Phone Email
Jennifer Snarr Unit Manager 916-203-3631 Jennifer.Snarr@dss.ca.gov
Clarissa White Program Analyst 916-809-6415 Clarissa.White@dss.ca.gov

Joshua Williams

Program Analyst

916-701-3188

Joshua.Williams@dss.ca.gov

Andrea Arango-

Program Analyst

916-698-2970

Andrea.Arango-

Icasiano Icasiano@dss.ca.gov
HA Policy Unit
Name Title Phone Email
Cindy Antezana Unit Manager 916-214-0587 Cindy.Antezana@dss.ca.gov

Natalie Norton

Program Analyst

(916) 698-3255

Natalie.Norton@dss.ca.gov

Sherina Hardie

Program Analyst

916-698-5499

Sherina.Hardie@dss.ca.gov

Kalia Barth

Program Analyst

916-639-1565

Kalia.Barth@dss.ca.gov

BFH Policy Unit

Name Title Phone Email
Kanisha Program .
Mothershed-Long Manager 916-698-3385 Kanisha.Mothershed@dss.ca.gov
Austin Rios Program Analyst | 916-639-9378 Austin.Rios@dss.ca.gov
David Mistchenko | Program Analyst | 916-207-7314 David.Mistchenko@dss.ca.gov
Francisca (916) 639- ,
Velazquez Program Analyst 3902 Francisca.Velazquez@dss.ca.gov

Family Programs Quality and Accountability Section

Name

Title

Phone

Email

Sarah Davis

Section Manager

916-369-3753

Sarah.Davis@dss.ca.gov

Family Programs Development Unit

Name Title Phone Email
VACANT Specialist
Kelsy McCoy Specialist Kelsy.McCoy@dss.ca.gov
Yudit Vazquez Specialist 916-203-0169 Yudit.Vazquez@dss.ca.gov
Danielle Gonzales Specialist (916) 639-3546 | Danielle.Gonzales@dss.ca.gov

Family Programs Technical Assistance Unit

Name Title Phone Email
Christelle Picque Unit Manager 916-823-1152 Christelle.Picque@dss.ca.gov
VACANT Program Analyst




Program Policy and Quality Assurance Branch Phone List
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Aarefah Mosavi

Program Analyst

916-879-7485

Aarefah.Mosavi@dss.ca.gov

Maiya Adams

Program Analyst

Maiya.Adams@dss.ca.gov

Older Adult Programs Quality and Accountability Section

Name Title Phone Email

Jessica Rangel Section Manager Jessica.Rangel@dss.ca.gov
Older Adult Programs Development Unit
Name Title Phone Email
Emily Hinton Specialist 916-203-0801 Emily.Hinton@dss.ca.gov
Cameron Collins Specialist (916) 214-5561 | Cameron.Collins@dss.ca.gov
Stacy Bot Daniels Specialist 916-809-5797 | Stacy.BotDaniels@dss.ca.gov
Stela Rakwach Specialist (916) 809-4158 | Stela.Rakwach@dss.ca.gov

Older Adult Family Programs Technical Assistance Unit

Name

Title

Phone

Email

Angela King

Unit Manager

(916) 639-4559

Angela.King@dss.ca.gov

Britanee Windom

Program Analyst

(916) 639-2369

Britanee.Windom@dss.ca.gov

Osiris Bahena

Program Analyst

(916) 809-3626

Osiris.Bahena@dss.ca.gov

Avalon Amaral

Program Analyst

916-214-0637

Avalon.Amaral@dss.ca.gov

Community Care Expansion Program Section

Name

Title

Phone

Email

Nija Fountano

Section Manager

916-261-3773

Nija.Fountano@dss.ca.gov

CCE Development Unit

Name Title Phone Email
Madeline Bowman Specialist (916) 204-8231 Madeline.Bowman@dss.ca.gov
o Megan.Padua-
Megan Padua Specialist (916) 651-5155 Dean@dss.ca.gov
Jake Campbell Specialist 916-879-2602 | Jacobson.Campbell@dss.ca.gov

CCE Technical Assistance Unit

Name Title Phone Email
. . , 916-639- , :
Zion Smith Unit Manager 3997 Zion.Smith@dss.ca.gov
Briana Perez Program Analyst 91561_ ?gg Briana.Perez@dss.ca.gov
Yannet Gonzalez Program Analyst (91562)3251 4- Yannet.GonzalezDeGarcia@dss.ca.gov
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Alyssa Imperial

Program Analyst

(916) 533-
3721

alyssa.imperial@dss.ca.gov

Mehrabuddin Safi

Program Analyst

916-698-
4125

Mehrabuddin.Safi@dss.ca.gov




