SHD INTERNAL ROSTER April 2026

SHD ADMINISTRATION MS 9-17-400
Margaret Boyd, Deputy Director, Chief Administrative Law Judge 916-309-3481
ADMINISTRATION & SUPPORT OPERATIONS MS 9-17-400
Gretchen Buechsenschuetz, Assistant Deputy Director 916-309-3481
Onuaku Chambers, Assistant Deputy Director 916-309-3481
Pat Burke, Presiding Administrative Law Judge 916-309-3481
Leslie Redfearn, Manager Il, Branch Chief 916-309-3333

ADMINISTRATIVE SERVICES BUREAU MS 9-17-445
General E-mail: SHDAdmin@dss.ca.gov
Personnel E-mail: SHDPersonnel@dss.ca.gov
Reporting E-mail: SHDReporting@dss.ca.gov
Leslie Redfearn, Manager Il 916-309-3333
Mianca Stewart, Supervisor | 916-309-3355
Kain, Marlene 916-309-3284
Looc, Sandy 916-309-3250
Walker, Gayle 916-309-3414
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SHD INTERNAL ROSTER April 2026

Main Phone (Toll Free) 833-984-1303
RFA FAX 833-281-0904
ACA FAX 833-281-0905
PALJ E-mail ACRABPJ@dss.ca.gov
General E-mail ACRABOPS@dss.ca.gov
Klint McKay, Presiding Administrative Law Judge 833-984-1303
Carolyn Levenberg, Presiding Administrative Law Judge 833-984-1303
Tino Nunez, Supervisor | 916-309-3434
Baptiste, Sokoya 916-309-3272
Caro del Castillo, Marisa 916-309-3249
Gangler, Lindsay 916-309-3260
Mueller, Kimberley 916-309-3285
Nunez, Gabriella N/A

Rios, Angelo 916-309-3336
Shaffer, Allyessa 916-309-3237
Tharmaseelan, Pavithrah 916-309-3258
Tran, Helen 916-309-3229
Xiong, Yer 916-653-1158

APPEALS CASE MANAGEMENT SYSTEM (ACMS) MS 9-17-447
Main Phone 800-743-8525
E-mail ACMS@dss.ca.gov
Katie Rodriguez, Supervisor Il 916-309-3338
DeGovia, Anne 800-743-8525
Hatton, Anneliese 916-309-3350
Ramirez, Elvis (Spanish) 916-309-3387
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SHD INTERNAL ROSTER

April 2026

CUSTOMER SERVICE

Main Phone

Toll Free

TDD

Main FAX

CSU General E-mail
Improper Claimant E-mail

MS 9-17-442

916-309-3489

800-743-8525

800-952-8349

833-281-0905
SHDCSU@dss.ca.gov
SHDImproperClaimant@dss.ca.gov

Danita Adams, Supervisor Il

Katie Rodriguez, Supervisor Il
Francis Lopez, Supervisor |

Jody Ricks, Supervisor |

Malikka Rogers, Supervisor |
Sheema Shahrashoob, Supervisor |

916-309-3300
916-309-3338
916-309-3498
916-309-3432
916-309-3389
916-309-3500

Avila, Juan (Spanish)
Barajas, Michelle
Blackman, Adam

Blair, Alex

Chaney, Nicko

Chang, Marco
Charles, Erik

Chavez, Luis (Spanish)
Corona, Ryan
Desmond, Fabiola (Spanish)
Ellis, Cedric

Escamilla, Destani
Gascon, Colleen

Lee, Dan

Lee, Phua

Melanson, Laura
Myers, John

Perez Ruiz, Raquel (Spanish)
Placencia, Jamie
Sandoval, Julian
Santana, Tania
Thompson, Jessica
Vaden, Eugene
Warren, Michael
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Phones
916-309-3331
916-309-3494
916-309-3241
916-309-3396
916-309-3334
916-309-3319
916-309-3278
916-309-3422
916-266-0404
916-309-3489
916-309-3213
916-309-3394
916-309-3428
916-309-3240
916-309-3265
916-309-3306
916-309-3308
916-309-3280
916-309-3321
916-309-3276
916-309-3292
916-309-3358
916-309-3392
916-309-3502
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SHD INTERNAL ROSTER

Customer Service Operations
Chand, Payal
Davis, Danny
Nauduri, Krishna
O’Mara-Pipkin, Shannon
Perez, Isamar (Spanish)
Potter, Katrina
Singh, Sangeeta
Terrell, Tanner
Trushov, Yana

Customer Service Review
Alvarado, Norma (Spanish)
Day, James
Gutierrez, Lizette (Spanish)
Prasad, Shobna
Rodriguez, Angelina
Valencia, Robyn

IHSS BUREAU

April 2026

916-309-3239
916-309-3251
916-309-3244
916-309-3325
916-309-3348
916-309-3215
916-309-3353
916-309-3253
916-309-3410

916-309-3218
916-309-3299
916-309-3430
916-309-3327
916-309-3489
916-309-3227

MS 9-17-439

Main Phone
Toll Free

FAX

General E-mail
PAL) E-mail

213-337-6243
866-708-0792
213-337-6244

IHSSBureau@dss.ca.gov

SHDIHSSP)@dss.ca.gov

Patrick Kubasek, Presiding Administrative Law Judge
Paula Clamurro, Presiding Administrative Law Judge

213-337-6243
213-337-6243

Benjamin Lew, Supervisor |

760-510-4999

DelRosario, Perla

Fung, Jonathan

Giffin, Nancy

Herrera, Marbelia (Spanish)
Nakamura, Brett

Riddle, Rebecca

Sanchez, Melody

Vargas, Perla (Spanish)
Zhang, Jenny

Zhang, Wendy

510-622-3981
760-510-4999
916-309-3262
760-510-4936
916-309-3406
760-510-4999
760-510-4999
213-337-6243
510-622-3982
510-622-4000
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SHD INTERNAL ROSTER

LOS ANGELES REGIONAL OFFICE

888 S. Figueroa Street, suite 700, MS 28-01, Los Angeles CA 90017

April 2026

Main Phone
Toll Free

FAX

General E-mail

213-337-6243
866-708-0792
213-337-6244

SHDCentralSupport@dss.ca.gov

PAL) E-mail

SHDLAROPJ@dss.ca.gov

Tatiana Daza, Presiding Administrative Law Judge
Susan Turcich, Presiding Administrative Law Judge

213-337-6243
213-337-6243

Melissa Tostado, Supervisor Il
Mike Ceja, Supervisor |

916-309-3316
213-337-3368

Baluyot, Bardo (PALJ Analyst, Tagalog)
Cooper, Kristina

Grant, Damarrus

Harris, Joyce

Page, Rylee

Pinedo, Maria (Spanish)

Saldana, Enedina

Santana, Jannayna (Portuguese/Spanish)
Suarez, Natalie

NORTHERN COASTAL OFFICE

213-337-6243
213-337-3371
213-337-3373
213-337-3621
213-337-6243
213-337-3374
213-337-3618
213-337-6243
213-337-6243

1515 Clay Street, Suite 1203, MS 28-02, Oakland CA 94612

Main Phone
Toll Free
FAX

PALJ E-mail:

510-622-4400
866-525-2211
510-622-4004

SHDPAL]@dss.ca.gov

Kristin Adenijii, Presiding Administrative Law Judge
Douglas DiCicco, Presiding Administrative Law Judge

916-309-3483
916-309-3483

Benjamin Lew, Supervisor |

760-510-4999

DelRosario, Perla
Zhang, Jenny
Zhang, Wendy

510-622-3981
510-622-3982
510-622-4400
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SHD INTERNAL ROSTER April 2026

NORTHERN REGIONAL OFFICE (NRO)

Main Phone 916-309-3483
Toll Free 866-538-2431
FAX 833-281-0902
Hearings Queue 916-309-3485
PALJ E-mail SHDPAL)J@dss.ca.gov
General E-mail SHDCentralSupport@dss.ca.gov
Kristin Adeniji, Presiding Administrative Law Judge 916-309-3483
Douglas DiCicco, Presiding Administrative Law Judge 916-309-3483

Ayesha Khalid, Supervisor Il
Kellee Crill, Supervisor |
Jeff Sakurada, Supervisor |

916-309-3282
916-309-3246
916-309-3365

Adger, Shaela
Ansell, Suzanne
Chand, Pranesh

916-309-3361
916-309-3220
916-309-3404

Cruz, Brian 916-309-3504
Duke, Kelly 916-309-3329
Fernandez, Melissa 916-309-3256
Jacobs, Ricki 916-309-3381

Jimenez, Ibis (Spanish)
Johns, Kendra
Loughlean, Andrea
McElvain, Alisha

Pacol, Karen (PALJ Analyst)
Phan, Kathy

Postel, Nick (Russian)
Ruiz, Mariela

Semon, Samantha
Sharke, Kelley

Sibrian, David (Spanish)
Torosyan, Madeline
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916-309-3483
916-309-3436
916-309-3356
916-309-3506
916-309-3315
916-309-3274
916-309-3385
916-309-3483
916-309-3369
916-309-3346
916-309-3483
916-309-3416
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SHD INTERNAL ROSTER April 2026

POLICY & REHEARING BRANCH MS 9-16-446
General E-mail SHDPRB@dss.ca.gov
ADH E-mail SHDADH®@dss.ca.gov
Interpreter Scheduling SHDInterpreterScheduling@dss.ca.gov
Records Requests SHDRecordsProcessing@dss.ca.gov
Rehearing E-mail SHDRehearings@dss.ca.gov
Subpoena Requests SHD-Subpoena@dss.ca.gov
WIS .SHDWritPetitions@dss.ca.gov
Vacant - Presiding Administrative Law Judge 916-309-3483
Danielle Shropshire, Supervisor Il 916-309-3218

Dana Dill, Supervisor |

916-309-3377

Almanza, Yuri (Spanish)
Cluck-McAllister, Amy

Olguin, Rocio (Spanish)
Tonderski, Nancy (ADH)

Kaashif, Amiyr
Scott, Christina

SAN DIEGO REGIONAL OFFICE

Reporting

916-309-3390
916-309-3310
916-309-3313
916-309-3231

916-309-3290
916-309-3342

338 Via Vera Cruz, Ste. 280, MS 28-03, San Marcos CA 92078

Main Phone 760-510-4999
Toll Free 866-388-4427
TDD 760-510-4910
FAX 760-510-4910
General E-mail SHDCentralSupport@dss.ca.gov
PALJ E-mail SHDSDROPJ@dss.ca.gov

Susanne Hilles, Presiding Administrative Law Judge
Sarah Kim, Presiding Administrative Law Judge

760-510-4999
760-510-4999

Melissa Tostado, Supervisor Il
Candace Meza, Supervisor |

916-309-3316
760-510-4911

Hermosillo, Adan

Hundal, Sukhkaran

Murphy, Maria

Palermo, Elizabeth

Rascon, Celestina

Tate, Kayla

Tocol, Brittany (PALJ Analyst)
Trevizo, Juan (Spanish)
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760-510-4999
760-510-4999
760-510-4999
760-510-4999
760-510-4999
760-510-4999
760-510-4999
760-510-4999
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SHD INTERNAL ROSTER

April 2026

SCOPE OF BENEFITS BUREAU

Main Phone
Toll Free
FAX

E-mail

MS 9-17-433

916-309-3486
855-266-1157
833-281-0903

ScopeofBenefits@dss.ca.gov

Christin Miller, Presiding Administrative Law Judge
Elizabeth Ammann, Presiding Administrative Law Judge

916-309-3486
916-309-3486

Christopher St. Mary, Supervisor |

916-309-3400

Buell, Lacey
Chacon, Dennis
Giles, Heather
Griffith, Amy
Griggs, Sierra

Lee, Daniel

Lee, Sunshine
Parhar, Amarprith
Prado, Lucia
Saephanh, Mayfong

916-309-3486
916-651-5157
916-309-3294
916-309-3486
916-651-5157
916-309-3486
916-309-3267
916-309-3412
916-309-3379
916-309-3371

INFORMATION SYSTEMS DIVISION (ISD) MS 9-10-59

Help Desk Phone
Help Desk E-mail

916-651-5333

ISDServiceDesk@dss.ca.gov

Richard Ho, LARO / SDRO PCA
Danny Ling, LARO PCA

Kindad Lu, BARO PCA
Natasha Osborne, SDRO PCA

916-584-1406
916-584-4203
916-584-1070
916-709-0704
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ALPHABETIC ALJ LISTING

334
732
767
712
523
331
318
339
717
423
636
455
270
323
613
640
707
791
609
738
527
447
472
337
305
631
328
773
451
452
417
481
446
752
285
604
710
338
471
602
343
428
517
345

Abrahamian, Arpa
Adeniji, Kristin
Aganon, Roland
Alicie, JoEllen
Ammann, Elizabeth
Aronlee, David
Asiedu-Akrofi, Terese
Atallah, Natalie
Ball, Jeffrey

Banh, Sang
Baudino, Christopher
Beck, Katherine
Boyd, Margaret
Bradley, Angelina
Bradley, Ryan
Brown, Arielle
Brubaker, Sarah
Buechsenschuetz, Gretchen
Burke, Patrick
Calvillo, Noel
Campo, Federico
Castillo, Elena
Chambers, Onuaku
Chawla, Amrit
Cheever, Gene
Chmura, Jennifer
Choi, Patti

Chon, Bora

Chon, Sara

Chui, Audrey

Chyi, Catherine
Clamurro, Paula
Clark, Grace
Cochrane, Michael
Colbert, Lotte
Conanan, Cristelle
Cooney, Patrick
Corso, Briana
Daza, Sandra Tatiana
Dicicco, Douglas
Dixon, Paula
Donnini, Joseph
Dorr, Justin
Esquivel, Angie

@]

@]

(@]

620
632
485
311
605
765
458
303
443
526
713
603
529
433
306
307
279
797
780
482
346
347
324
427
798
515
430
460
505
441
509
747
785
528
317
518
459
638
774
715
776
420
514
440

Faessler, Daniel
Feldman, Valerie
Fong, Bonnie
Franck, Stephen
Frank, Lindsay
Fruchtenicht, Karen
Fu, Laura
Galbreth, Liam
Gaur, Tatiana
Gillis, Teresa
Godinez, Gloria
Gonzales, Lynette
Graham, Elizabeth
Greenleaf, Annie
Hall, Sheila
Hammad, Gloria
Harmison, Karlen
Harrell, Selena
Harris, Kim
Harrison, Kelly
Hassan, Zeenat
Hathaway, Christina
Hernandez, Felicia
Hernandez, lvan
Hicks, Antonio
Hilles, Susanne
Homer, Bridget
Honarvar Rule, Hermine
Hudson, Nicole
Ignarra, Ricardo
Ivanov, Yuliya
Jamison, Linda
Jensen, Tiffany
Johnson, Layanie
Kaplan, Gloria
Kim, Sarah

Kim, Steven
Klumpp, Julia
Kovacs Perez, Genevieve
Kreuze, Langley
Kubasek, Patrick
Lake, Susan

Lee, Douglas

Lee, H. Jin
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ALPHABETIC ALJ LISTING

312
478
642
304
641
619
705
313
800
611
524
753
419
486
714
749
635
762
487
466
625
448
741
624
783
516
522
760
790
768
737
720
615
468
626
422
442
634
784
763
280
341
630

Lee, Sara

Lee, Stephanie
Leonardo, Vanessa
Levenberg, Carolyn
Levine, Anna

Levy, Lauren

Lim, Vanessa
Mackay, Leslie
Mancillas-Lopez, Rosibel
Maranion, Maria
Marvel, James
Mason, Alan
Masso, José
Matsui, Abraham
Matsumoto, Pamala
Mazzi, David
McGinnis, Elizabeth
McKay, Klint
McLain, Lisa
McMahon, Holly
Meyer, Mark
Michael, Yeimi
Miller, Christin
Mulnick, Stephen
Nash, Courtney
Navarro, Richard
Noakes, Adam
Nocon, Tiffany
Nunn-Miller, Tila
Ohanganian, Annette
Oliver, Angelika
Orgain, Amy

Pabla, Param
Palomares, Eli
Pedersen, Tisa
Perel, Marc

Perez, Irma
Plummer, Wraymond
Poplin, Jennifer
Riley, Mary
Robinson, Shannon
Romo, Deborah
Sandhu, Harpreet
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444
721
322
719
751
629
777
439
316
511
521
525
421
789
424
470
706
332
315
475
727
520
437
340
435
787
350
342
348
434
349
761
504
608
479
431
456
469
746
643
639
445
483

Saraydarian, Sesilya
Savage, Patrick
Schooler, Julia
Scott, Angelique
Shad, Iman
Shelton, Demetrius
Shin, Don

Sliney, John
Spencer, Rosalina
Stevens, Rachel
Sukumu, Ramisi
Tailleart, Danielle
Taschetta, Julie
Taulli, Dina
Taylor, Roen

Tello, José
Tillman, Joan
Tran, Kim

Tran, Vi

Truong, Jennifer
Tuleja, Laurine
Turcich, Susan
Turner, Ashley
Ulle, Saida

Vang, Jamie
Varela-Townsend, Silvia
Vassigh, Dorinda
Vorderstrasse, Jason
Wang, Eric

Warren, Julie
Welch, Colleen
Wieland, Justin
Wilkerson, Forest
Williams, Natalie
Williams, Veronica
Wooley, Luke
Yamsuan, Andrea
Yap, John

Young, Serena
Zack, Lauren
Zalev, Suzanne
Zhan, Mingming
Zuniga-Huizar, Laura

A = ACRAB; B = BARO; H = Headquarters; | = IHSS; L = LARO; N = NRO;
P = Policy & Rehearing Branch; S = SDRO; SC = SCOPES
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NUMERIC ALJ LISTING

270
279
280
285
303
304
305
306
307
311
312
313
315
316
317
318
322
323
324
328
331
332
334
337
338
339
340
341
342
343
345
346
347
348
349
350
417
419
420
421
422
423
424
427
428
430

Boyd, Margaret
Harmison, Karlen
Robinson, Shannon
Colbert, Lotte
Galbreth, Liam
Levenberg, Carolyn
Cheever, Gene
Hall, Sheila
Hammad, Gloria
Franck, Stephen
Lee, Sara

Mackay, Leslie
Tran, Vi

Spencer, Rosalina
Kaplan, Gloria
Asiedu-Akrofi, Terese
Schooler, Julia
Bradley, Angelina
Hernandez, Felicia
Choi, Patti
Aronlee, David
Tran, Kim
Abrahamian, Arpa
Chawla, Amrit
Corso, Briana
Atallah, Natalie
Ulle, Saida

Romo, Deborah
Vorderstrasse, Jason
Dixon, Paula
Esquivel, Angie
Hassan, Zeenat
Hathaway, Christina
Wang, Eric

Welch, Colleen
Vassigh, Dorinda
Chyi, Catherine
Masso, José

Lake, Susan
Taschetta, Julie
Perel, Marc

Banh, Sang

Taylor, Roen
Hernandez, lvan
Donnini, Joseph
Homer, Bridget
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431
433
434
435
437
439
440
441
442
443
444
445
446
447
448
451
452
455
456
458
459
460
466
468
469
470
471
472
475
478
479
481
482
483
485
486
487
504
505
509
511
514
515
516
517
518

Wooley, Luke
Greenleaf, Annie
Warren, Julie

Vang, Jamie
Turner, Ashley
Sliney, John

Lee, H. Jin

Ignarra, Ricardo
Perez, Irma

Gaur, Tatiana
Saraydarian, Sesilya
Zhan, Mingming
Clark, Grace
Castillo, Elena
Michael, Yeimi
Chon, Sara

Chui, Audrey

Beck, Katherine
Yamsuan, Andrea
Fu, Laura

Kim, Steven
Honarvar Rule, Hermine
McMahon, Holly
Palomares, Eli

Yap, John

Tello, José

Daza, Sandra Tatiana
Chambers, Onuaku
Truong, Jennifer
Lee, Stephanie
Williams, Veronica
Clamurro, Paula
Harrison, Kelly
Zuniga-Huizar, Laura
Fong, Bonnie
Matsui, Abraham
McLain, Lisa
Wilkerson, Forest
Hudson, Nicole
Ivanov, Yuliya
Stevens, Rachel
Lee, Douglas
Hilles, Susanne
Navarro, Richard
Dorr, Justin

Kim, Sarah
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NUMERIC ALJ LISTING

520
521
522
523
524
525
526
527
528
529
602
603
604
605
608
609
611
613
615
619
620
624
625
626
629
630
631
632
634
635
636
638
639
640
641
642
643
705
706
707
710

Turcich, Susan
Sukumu, Ramisi
Noakes, Adam
Ammann, Elizabeth
Marvel, James
Tailleart, Danielle
Gillis, Teresa
Campo, Federico
Johnson, Layanie
Graham, Elizabeth
Dicicco, Douglas
Gonzales, Lynette
Conanan, Cristelle
Frank, Lindsay
Williams, Natalie
Burke, Patrick
Maranion, Maria
Bradley, Ryan
Pabla, Param

Levy, Lauren
Faessler, Daniel
Mulnick, Stephen
Meyer, Mark
Pedersen, Tisa
Shelton, Demetrius
Sandhu, Harpreet
Chmura, Jennifer
Feldman, Valerie
Plummer, Wraymond
McGinnis, Elizabeth
Baudino, Christopher
Klumpp, Julia
Zalev, Suzanne
Brown, Arielle
Levine, Anna
Leonardo, Vanessa
Zack, Lauren

Lim, Vanessa
Tillman, Joan
Brubaker, Sarah
Cooney, Patrick
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712
713
714
715
717
719
720
721
727
732
737
738
741
746
747
749
751
752
753
760
761
762
763
765
767
768
773
774
776
777
780
783
784
785
787
789
790
791
797
798
800

A = ACRAB; B = BARO; H = Headquarters; | = IHSS; L = LARO; N = NRO;
P = Policy & Rehearing Branch; S = SDRO; SC = SCOPES

Alicie, JoEllen A
Godinez, Gloria A
Matsumoto, Pamala A
Kreuze, Langley A
Ball, Jeffrey P
Scott, Angelique A
Orgain, Amy SC
Savage, Patrick SC
Tuleja, Laurine A
Adeniji, Kristin N
Oliver, Angelika I
Calvillo, Noel I
Miller, Christin SC
Young, Serena SC
Jamison, Linda SC
Mazzi, David SC
Shad, Iman SC
Cochrane, Michael SC
Mason, Alan N
Nocon, Tiffany I
Wieland, Justin S
McKay, Klint A
Riley, Mary A
Fruchtenicht, Karen SC
Aganon, Roland SC
Ohanganian, Annette SC
Chon, Bora L
Kovacs Perez, Genevieve L
Kubasek, Patrick I
Shin, Don L
Harris, Kim N
Nash, Courtney S
Poplin, Jennifer S
Jensen, Tiffany SC
Varela-Townsend, Silvia S
Taulli, Dina SC
Nunn-Miller, Tila S
Buechsenschuetz, Gretchen H
Harrell, Selena A
Hicks, Antonio L
Mancillas-Lopez, Rosibel S
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