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222 Healdsburg Avenue MEXICAN-AMERICAN LECAL DEFENSE
3 aldcburg, CA 9544f ‘ "AND EDUGA“IQN FUND-
elephone: (707) 433-L4l2g . 145 Ninth Street
4 . San Prancisca, CA 94103
© . |RQBERT T. OLMOS - g Télephone:,(“151.626-5196
5 |CALIFORNIA RURAL LEGAL ) :
ASSISTANCE RALPH SANTIAGQ ABASCAL
6 335 Perkins. Street T CALIFOQRNIA RURAL L:.GAL
eParland, C4 93250 ASSISTANCE :
| elephone' (8a5) 792—2157 © 1900 "K" Street, Suite 203
Sacramento, CA 95814 .
-8 AVID KIRKPATRECK Telepnone: (916) 44§=7901
*ALIFORNIA RUBAL L:GAL .
9 gssrsrmca ) ' COER ] M,
28 Cayuga Street Ty T s i - P
10 [Balinas, CA 93901 . o Bi. 3 ’3
slephone: (408) 4ab-2201 ' A5 G g man
i1 - ” e ow "
. ttorneys. for the Elaintirrs " : yores Hﬂ L PO
“12. . . . : Y c‘il_n.‘, TN WL Fuity
R ¥ o7 *
13 IN THE UNITED STATES UISTRICT CQUET oy
I8 | FOR THE NORTHERY DISTRICT OF CALIFORNIA
15 o
. 16 ]ASOCTACION MTXTA PROGHESISTA, ) CIVIL NO. C 72-832. SAW-
12 a nca-p:ern corpaoration, et al., ; ' ‘ "
o " Plaintirgs, )
18 — S N
va. : )
13 ¥ ) SETTLEMENT AMD snpum..:a\r
THE. UNITED STATER NEPARTHMENT OF ). TO DISM"SSAL
20 HEALTH, EDUCATION, AKD WELPARE )
et al., ;
. Defendants. )
22 )
23 +  INTRODUCTION
1. On May 16, 1972, plaintiffs filed the CQmplaint hure-
'25 #n on thelr oun behall and on behalf of all cther persons sinzlarly.
25 situated in Sonoma County, allsging chat dafendant federal, ,tate :
27 fland county agencies fail to deliver soclal service benefits ca
28 [Mexi zan-American bersons on an equal basis, or ip the same manner
2% for ta the same extenmt that such benefits are delivered to nen-

30{ exican-Americans, becausa defendants do not require employment of
31} ufflcient personnel who speak Spanish and are famiilar with ths

32 Mexicar~American culture. Plaintirfe alleged cnat such failure by
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dacend.ants renults- in pe.-rsons. at Hextm'—nmccm bat:kg::-uumt Ueine;

) systemztically ezc]’.ud.ed. tmm !.'uIl pxrt:tcr.panion tn, _be:ng- &éniecl:' th

-...

o At benefits. of and ue.Lng sub:rec:ad. tc :ﬂxe-ztminaﬁi.cn umder nne Su:ial

Services: program :Lr: Sonm caum:y. e ...-.: ;

L
z
3
&
Y5 :-. ; . 2 The plmtﬂfy suughb nﬁi‘eﬂ gum.-mt_j:o Ti.tle \!I .i"“
G B the civil Risht:s Act of IG6k;: uz"'iz-.s.c:. Se:’l:,ﬁ:r:b zuoa{'e):‘ the C:va_'-f:
T IRights Act af 1371 (k2 9. s.c. Sectxm- 198-31 a.nd the zqm Prct‘ec- '
g
§

tisn Clause.of” the Faurt:eenrk: &mendmeut‘ ta f:":el Unite& St‘aces G:m&-

ueuttm. O May 30, 197F the: plain':t.:ts r:rmd. thetr Amended

P A

v cumpw.m i:a add plaintir:.'s. tl.'m Samn‘at‘.!:: and Tulare: Gauntias. and.

ami 'I!uIzra C!cu::tar H’e‘[fa:re Bepz:mm-a-lang: nd.th :a.crn Depa::mn!:‘s
I2ilat ec:nr. o e ] s
I‘ ] B k¥ Om.lune 28, 19T3. d:f.‘enda.nt Helza.:e. Depa:tmencs and.
I8

o *Weu'a:-e Department Directm tne'd . Hct:.'.un' :u- Dismise. Or. Angu:l: '
R 13. 1“1'3 tha.t Mnti.an was duniq.d... ‘.'. STs e '_‘ _.._;- -_? '-"""-__' ol : :
R4 S m. o Jume’19,. 19733111113 29., I973) September nwzsra'-,""
~18, Septemb&r 5 1973 and Marchi 18, 1970 def:endants tn:augn thiir ‘

Srespeckive cuunsel,. r:t_led An&wers denging thes materisu'. aIIegat'Iw
pf the amended Complaint. - .~ _' - L ’ SN

5- On Scptem!:e:r 23‘, 197'1! pIa;lnﬁrrs- filed. - Mottcm:_t::
ert:iz'x the Actiam as a2 c:Lass- Act.mn:. on Havember 15, J.9TQ said%

vat:ian was granted allmling pla:.nt:u:fs tn maintain the a:tiarr as =
c-lass a:tiazr ox thelr owrr behall and on h'ehalf af 'che class n:t' L B

eraons who- reside 111 the Califermia. :auut:ies o-f' Sonm or T\zla.re,.

a5 ho are eligible .cor- publice scci.al_ aerv;ces programs administered,
& pé.r\‘.". ak least, by the federzl government; wha speak Spa.ni#l'.l as
23’ primary language; amd, who, EE.'CEUS.B of lack of p‘notieiencé S.n the
L nglish language, cannot cuumniéaﬁz'effectivels with the ecounty:

2% telfare department personmel witir whom they would normally come in
. [kontact,. or - who because of lj.teracy' problems im the Engllish Ia.rlsuasf
32 ;




cannat. ef_rectively undec—tand. suat:utes, regul‘.a!:}.cns s ﬂ:rm:,.
m.-ithen nqt.'ice.& provided by :num:y welfare’ de-parl:menf:s. ]

8= On OCEQUEI? 29, 197 the settlemsnt ant st!.pulariam
ta- dismisszl a5 to Sam Hatea Caunty defendants was filed. wm
. [February 26, 1975 the settlement stipulatien and drsmissal as ke
Sarmma. Cmmty dareudants wazs' £Fled.’ L .

£ The part::!.eer. to this lawsuit un&erstand an& a‘gree :ha."r

all dafendants named herein, in theit Lnd.ivi.dual‘. capacities. andr
. las official zeprcsentatives of their respect!‘.ve govermental )

|4

&

3

&
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7

g

8

113 an!:it:iea deny any and a.'II ﬂlese& d.ls:ri.m:l.na.tm accs. puJ.Lcies

T m.- pra.ct:tces in the- hi'eing; af. persernel.. and: pravimm at‘ s:rc:ts.‘l:

2 aeﬁices, a:n.d' xpaci.ticaIIy dany the.- a:cmene&m.- ea:tste:nce at‘ ,

I3 [any z:t:, pclicg- ar pmti:e iu ‘the emplumem:, recem:iom g prd-' 2

14 nmtiurr or cOunw pmunnel. i grnvisj.arr or' smiaes 1:1 violzt::!.orzi :

15 u.c Title VI of tire- Civil Eigm:s. Ae.t af”’ 1;96&- u;a !L-scc.» Su.-.c!.ans ._

.16 (2990, she CLvil Rights Act of 187T (2 tI‘.S‘.t:.. Section 1953), -
‘17 {the Equal Erotection Cliuse of the Pcu.v.-tc:nth Amendment:, ar.- amy -._.'_'.:". e

i cthez- prav&sinn of Law. Is ts expresaly und.erst:oni a.m's asnﬂi t:hat:

- nathing contained hered.n. shall: :ons::!.:ute nu-r be canstzued es ar .

anﬂ thak the filing eof this Stipulatiom sna.'tI. nat consti':u.te urr

L

i8
5
Y g a:lmawledgemem, admission, or findlns cr any sueh unlawﬁu'. Pmﬁ-%
2
22 !‘inding, er ad;udical:ian upemr the merits of the case. < -. _

2:3 8. Pla:Ln..Lfts anﬁ the remuning -defendants. hmre u.nder—r
|, 2¢ [faken dlsr.uvery and. ext:em;ive negotlations in order ta rqso].ve
25_' ) 10 Lssues presented by this ease ‘:hrougn admj.niscra.tive ;ctiarz—

26 The Dfﬁce of Ctvil Rights of the California. St:ar:e Degertment: uC
a7 enefit Payments nas implemented, is implemantinﬂ.‘ ant has FIM
'28 Ehe implementation ar :esular.ians, direr:t:i.ves and prograns which;

29 hre directed tO‘NuJ'.'d. identifyidg end cuz-rect::l.ng; inequalities ir ﬁhe
30 Belivery of ald or.services te applicants or recipients irx the:
1 ununty Welflare Departments. ) '_ .
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g, Plaintrlf.’f’s agree thar: 'che* civi.]:. Rights ngramr
outlined belaw, which 1s cnrnentls heine; timlemented: by the Sta.te

Depar!:mam: of Benerit anments, ccnsbl\:u"es- a2 gooct rzith al:t:emut:

to cor.'recb ‘the problems. which i}ni.tiated. the filtng of this actj.tm.
Agcordingly, plain:tfts, h&lie\rar that :urt:her prasecut:ton— of t:he.- -.'
l:.:.t:igation is unnac:es!a.u‘ and; t:hat: the: a:ctﬂ.om shaild be dlsmisn&

el

&{witnuutprejudice. o S _' —,.; st e e

15._ It is under:toa¢ that p].z.tntif.‘t‘s have requeated t:ﬂe*
dismissal wit:hnut prejudiat 1n \r:lew of tha. ca.vn Rights Pragrm,
-not im canuidera.tiou for: I:he Erograrm and. tha.l:. a:cor.d.i.ngly', tm

atipulabinn should nat' ue msmed u crea.ting: ﬁ-‘cantmct;' be= "

—'htean plaintiff's -and ths Stat- n’cgartment" of.‘ Eene-rtb anmam:s ‘
with respect to ther terms. of’ the Program- . « q-s'.._- Ly
_ .+ .- CIVIL RIGHTS. PROGRAN . - oF o ;E

3 Set forthr bulow" Is. an; outline ot t:ha Gi.\a. R:I'.shts ?l‘ﬁw

it

HER
}‘which the Sta.te Daparsment'. at Benef.':.t anmcuts-'!a-«irr thm Dzﬂﬂﬂ"

af implamentj.n;. Shden 7, ey amiig PR IR .
. ok SRR T w7 und
. " '.. 1“11 & “ o

) uamnnnmuus o T B

l. ﬂ n-Enslish-SEeaking; or- Limil:éd‘ E’ngﬂsh-s’ueakins '

Pegsons are defined as l:hosa persons whase pr:lmaﬂ' TLanguage {& &

lansuage other than Ensush. _

I_ ; 2. Primary Lang._:ag& 1s. detined as Che languass nost

h
wul

fluently spoken by an spplicant or ‘reciplent and that must bg '
used- hy the appli_canb for or zecipient; of a2ld ar* services In
order to effectively communicater im aII exchanges of intomwat:.nm
with the county welfare depa.rtment: ei.thex: direrct.'ly.- ar through am.

interpretez—. : -

T 3. Subscantial Nunber of Morr-E.'n:lish-—Sneaking Per sons

is d,et'ined ag § percent or gnea.t:a-r of the appucantsw for ald ar
services and the reciplents of aid or services uerved. by an

office of a é.ounty welrare,_department. )




4. Public Contact Poaltions fm county welfare depart—

menta include but are mot limited to ‘the following positions and

acbivities,' regardless of. part':ii:ula.:'.'Job classi'ficé.tion or tltle:
i'erscns. a.ssigned to the Er:mt desk or regiﬁbraticn.

:-.aunter to glve. direetions or respon¢ tcx direct public 1nqu£rl.es,

telephone operators- who answer‘ the department 5 puhuc. telephone

- number, eligihility warkers. socia.l service unrkers,. social

gervice practiticners, waltare servica: a..tdes. _voea.ttanal caunselorp

W PN B W N -

humemakers u

=
Q

5. . Public com:a.ct Pnaiticms. 1n the State Depzrtmem: af:

il ‘: Eenafir Faymemm :l.nclude those poa;u:icns. rcquiring substant:ﬁa.l‘.

iz |k intarac!:tarr with- the puul&c.. A X N

.13 |- COunt:y Employe& is d&ﬂ:ne& gs those persans uha-
"14 || recelve régular, campensatian- from: ttxe.- county for wark -perl‘umed
'x;j L .u“;ier the supervision of a. county welfare department on a full-
16 | time, part-time, ez ter&rpori;;;vf basiz to prw;:déi aid. or services ta
17| epplicants or reciplents. m :'_ , ':. s .
‘18 . . State Egglo&ee 18 d.e:inud. aa '.:I:cme persnna whm— .
13 rec&ive regular cumpunsa:ton .L'rom I:ha: S!:ate of California ror ‘
20 worlk performed in the- empby of" the Sbate- af‘ california under

2L ' the aupervisiarr af the St'.ate Uepartmeut ol Benefit Pmyments,

22 || om & regular, part-time or Gemparary vasis. _
«33 . " 8. Qualirlcatinns for Emplcyment: 15 deftned as a re-

gf; quirement for entry inta employmenr in = particula:- massiricaf;ian

. 25 \'Ehf.s is a-tarm of art and 1s to be coustrued cunaistett wit:h

26 || applicable law. -

27 " . 9. Validation of Qualificatlions far- Employment. 1s de—

g fined ag the process. by which_ent:_ry qua;];!.!‘.‘ications ami test:ins

29 pmcessis are examinéd.- and evaiuated‘ and' are sﬁownr to oe necessary
30 il b0 the perfcrmance af t:he worlc danet by the employeas in each Job-

- ar olassiflcation, pursuant‘ to E.E.0.C. Guidelines. (29 PCR. §§ 1607

. 33 - et seq } These are terms ot‘ art and are to be consl:rued. consis-—

s IE'
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tent with applicable law.. ""

.

10. Bl ],;ingual P‘nsitiun 15 d&ﬁned ag a pasil:.iar: within
& glven em‘plcﬁrmenf. clas su‘f.catz:‘.oxt,, whecher or nur.' designated aa
a public contact; poslbiun. whj.nlt is tq. be: L'.LIIed by & que.ut'le:t '
bilingual emplayee for the purgose of prcvidms servic.es. im, bher
Ilanguage of non—"nglish-spearci‘.ns pe:sons. u:ﬂ:r paait:tunu: rq:- uhict
the- hil.tngual requirement: 1..'1 ,fulr related uiIl be elassified as
bilingual puair.icrra.

11, Qualified Bilingual Emulogee is- d‘.el:lned as an
'empluyes in a bilingual pasitinn-, whe, 1in a.dc!.tuinn: tu possessing.
the neceaaary qualificationg ror bhe part:l.uular cla.as.‘..ﬂ.catia:r.
iu certiried' ko be pra.f.'ictcnb J.n; cnal ma‘J’cr weittem :amunicntian
Fin the non-anglish language of thas perscns to be served. _. 1.3
biliugzal employee wha refuses tm utllize his nr hep bill.ngual _

- 8kills in the pert‘armanue of” l:d.s or her Jah nhall not be designahed
&s 2 guslified bilingual emp].ose:c« i e ; " .5'-'.?-3.-'

.o

¥

12. Equal Access. t:a. Ald nr S‘ervices fur rmn-Enslish:-‘

speaking, glersons méans that whem. 1t lua beem dzl:erminecr thak im @
glven a.reman office of a. ucunty welra.rw d.upart'ment serves a
substantial number .a.‘." nnn—h‘nglish-:peaking: recipiants or a.ppl..'..—
eanca for alcl ot' servicea, nenessarg I.nrorma.tiorr. ald or aervices-
providad by ccum:y welfare departmenu emplcyees ta nan;-sngnah-— )
speaking; recipients or applicantan for welta.re a.'..d. or services

.must be provided by qualu‘i‘.ect b:l‘.l:!.nsual. employees ar through an
interpreter when spec:.f.‘ic_:a].lr apﬁ;'o&ed;- anrk. that such Information,
aid or services are in evary uﬁhe:: respect. ;;xrovid'e&. a£ the same
level, within the same general t:ime: periad, cmd in che same» genera}

‘manner a.s they are provided Eaglish= speaking; persons..

. 13. Applicant for gr Reciplent of Walfare Ald ar Services
iz defined ta méa.n those persons wha. inquire about or participate
in welfare aid or sgpvi&es administered. by'r the State Dapartment

of Beneflt Payments. and/or county welfare departments; am applican}

6.
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-far weu‘are ae.mm is cme'r whu &3 apply:tng:.fazr e dctemamn

-Lc—Itg:i.b:.lity £a:.' w:-b veua.rre atdi. o xa:dces‘ and - nec.i.piem; fa

mne.- whn has bee;:r det:e.mi.ned& elzs:thle‘ and 1s parf:iciga,cing, in :;t:c:

#ald or servicea.. .’ " - . _-'-- .

o3

_ (Y A‘I-JE;'.' nd. or- S'ewiccs- ig def‘l.nect as tnﬁcbeneﬂ.t.s oxr

assiata.nce pmvmed. by' tt::- Sr;at.e neya:tme.nt. or Benm'd‘.c Eaxﬁent
nr cmmty weum dapaztmenns i carrw.ng out. t‘:he prasrma
_specified fn Ciltformiz Welfare snd Im’:nutimss cade. 55. T.:una
17’*10 and eu'u.z~ addi‘ﬁ.onal trcnerﬂ;s oF . aazistznce i r:a::r mrx&mdb‘_
‘to hﬁividuaals. hs_ the sc.m Dapa:cm:nt ax:‘-Bene.ﬁi: Pa.gments- or

.-..q-

:cu:.mty welta::e demu.'mn:z. & ;'- -‘t : L g '

a'zgnin.cantlg htgh:ar mmuntase cd.‘ a prutem:ed: szuunr:.n- thes.
rce:mt?.daae popu]:a::sorr. nct hzi.ng selecbud far emgloymem:, pla.cemrrt:

N-r-4 p:umatian. m di:rerznce hz.twaen the aelacticrb :ai:es ﬁ:nr a

e protected. graup: an& the. rams:l.ning e:n'uupr must be ata.bi.stica.l.l‘.;
%.sia;nmcant 2t the .UE level. Igr sddition, £ the .a.ar.:.e.gcanca_
‘rate of the p_::ut:ec.ted‘ group is. greater t;'harr.ar equal: ta 80,
pereent of’ i':he_ a-:ceptaﬁc;-.rata of the regainiﬁg, group, them .
,adveéss éér‘ect: 13- 5&.1.:2 to be .no% present by cte.t;[ni;c:!;un : Graup&"
which are defined by thz:f.r nmc.e 5 neligtaus, e:z-e.ed, colqr ¥ r:atiunal
uriginr ancestry,’ or Sex are the prorected: g::nups.

. 17. gulbubally Aware refers to persons who by virtue

.afl \:hej.r educztion: andfur experienca posgess. knowledge,
familiarcity a.nd. undersr:anding of cu.z.*:ura.'l. env'ironmm,. rellgilous
bellels, ramily lire, sell" cnn:epts, language and other trzits '

of the recipilents they are to serve ta the extent necelasary ta.

T
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.whether directed to the senezal public or. apec:tfi: ind'.tm:f.dual

i
.

- m apgmms mrm ree:l.pia.'tts ot ed orm:es

.J h

tl:ou: the S.t:at:e Depa.rment ar Benerit Pamembs o arr;t o\f ::.ue cuunt!.'

ha:kgrmd. or a.u:LI_*Lty- :a- sm:a}c Eng.‘l.tsrc. :
; ‘ R TR TARE
2.

speaking penple a.re to en;:luy bﬁingua»: pumnnel ta en:mre tha.

: =u.c:h non—:ngld.sh—speak:ng; ;ncple can abta.!.n_ i thei:r_- pr'.’::arr

language the same iu:emt:icn, aid_or services zs- sre ewa.-ilam:e"-”-

}bo these whose primary lansu.ag& is Bnglisrr. .

3. wnstm communlcations deseriving the awa..i.labmeyr

ol aid gr services and/er the nature ar sucrr ald. or sm:.ces.,

'appl:!.::ancs or rec:l.pients, shall be pruvided. ta nan-Engl_tah
speaking persans. ir: l:heir prim Ianmguage where such Ianguase‘

{.:s the pf;.-i.mars- Ianguzge crr,-a gubatam:zl numbers of peogle_
served 1.13-. the State Depaztn;gn!: af Ben:ei'ﬂ:.' E’aymejnt‘s or a eounty
welfare department. - '

7 ' o -

7/ - ’ o %
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ment. of aaue:u: Payments. shall vaics ths r;:n:mmg: a:::.rmanw: .

-astienss . . .._:. _ ._. R . -'. . :_‘ voe

4, The nglmnt&mn ur: che pcrli.cm acrz Kart:h' abcves
txy t:he S::a.ne Departmam: an ﬁ'eneﬂ.t anmen..s and: cnu.rr‘:y- wel&a::e _
degar!:menrs shall he e:ctcade& l:cr 1nclude- ncn-ﬂ'ng‘liah la!TElmSES'

-

wheze sucls languase is tn& nrimry 1anguaze Gf = substantial

-num’cm: of people ‘senved- by l:ha State Departm.ent of Bene!i.t

.anments or- any c.am:ty werfa-:ﬂ- d.euarmmc.

t,._ : & - -

AFETRMATIVE EFFORTS TOWARD. BILINGUAL HIRING o
I aﬁer ccr ensure . l:l':zt the :cun:r weI.Ea.re- depaxmm-s 4

have.a. surf.'ir:iem mmher of quaI.LCied: bﬂingual. emp.lagees. .‘m

- publie om:ar.t paﬁﬁ.@w aa-:v:.n; 5ubstantia.3.‘ nuakers: of n:m-— as sl
-Ensluh-speaking persans., and ‘ta gt.:a.rantee f:ha-.t a,II 1urped_mem:s.
.to aqual ac:e.'ss to aid eor servi:ea are zemmred.,. ':ue St&ue Degat—

' I. St:ate Department: af Bensfit anmetu:s sha-II ma.tnt:axrrf-

oﬂtlce ‘%o over-see the inpremcntation ab b:lj.ngual aervice:s. _

‘The office shall he staffed in sm:h z ma.nnar as. to carry quts tm -

state's share of reapcnatbu:l.:ies u.nder- the- civil righ:s: progr'am
Such office shall. Bbes sta:f:.‘ed wi.tn' p&rscnn.-.l. wha are’ sens:!.tj.ve ta.

the pmhlems and needs of the mn—Eaglish-upeaking papn.laee te

whinh the pnngram is addressed. Su.cr: a:fics shall also have avz.!.l-r
able to 1t perscrmel within the Depa.*tment off Bene:ﬁ.t Payments:’

wha are bilingwal in the languages in which pilingual services are,

implemented. S R K ’ -

“

2. The State Department of Benefit Payments will r'equ;.rtf

‘that each county welfare department with an oft’lce serving a
_3uhsi:antial number ol nan—English—speaking people 5}131.1 be- s':a.ftedl

Bo implement that counw*s program ar campliaztce with applicahle

clvil rignts. regulatlons. The eounty wellare depar:nrent chall

‘haver available to Lt personnel within the county welfare depazrtmenP

foik
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“wha Zre bilingual in the non-English language prevalent 'Im'_thzh.
county. ' ] '

3. Stage Depar'men!: of Eenec.u; anmerzi:s sha.‘l.l requit'e

71:1:&1: each. county sem:t..—annua:lly gather f::n.- its cnn-r use on' &

i dlscrict offtce basis and. :.'epcrf.‘ to the state om' @ caunty—-fide

- i

ha.sls the lfollowing inramaviarr.. - . .

. (a)y the ‘total number of. appMcants‘ for ald or
serv:.ces a.nd the number of rec:iniem:s of” ald' cr'-servtcsa bF
r.-a.tegory of aid or service,

- x*

l ' ‘--f:..tft:.) the oumber o£ a.ppli,ca.uta anﬂ. :recipiem whcse
pri.mnry 1a.nguase :.s o:her t:han- Eng;l:.:h by cabegory of’ a:t& oz-

- . -

' service am:l.bg prj_maz-g ].a_nguage- - B .-.'_ ...'_.-. Lt . T e

(c}" the total nu.mher el lru.dgeued; pos:‘.tions .trr ea:zrz
Fu.hlj.c eomct poaitian a.uthorizea for mlamni:,_.- " o iR
’ ) the numher: af budgete& puait:i.nnz in- each' ]:m.!:]‘.tc
c.nnbacl: msimn Pilled as.- ar the.' end uﬂ th&. :eportins Deﬂ-Gcﬁ‘__.' _
Cu)" the humher. of euplayes K:thin em:!r publi: '
:onta,ct paait:ion who are b’ili.ngual, Sy .'-'j., YR -_ ' _°“- «
(L) the number of budgei:ad. bilf.ngua]_ posi‘.tim Wit‘h'r
in eazch public contact pqsi.’ciorr as detmined; under- r:a:r:asrzl:rl'r ko
ci‘ this Seetion. IIL; 3 )
_(g) the number of peaple- h:l.re&i Loz oy mmnr.ed, '
1ntu a budgeted positien Tequiring bilingual sld:lls; as demrm:tne:d. .
under paragraph h of this Secticm IIT during the. preceding six—
.month pe=icd; ) ‘ o ¥ 2 -". : Lo
j (h) ‘ther total number of people by position hired :
far or promoted into all puhlic cantact’ posiricm's, .
- A ¢ x) the munher- cn‘;, vacanc:l.es- i eseh publlic connact
pcsltlnn during. th: precedj.ng si.z—mur:tn period.’
4. - State- D.—.pa.rcmem; of Bamefit Paymn:a sha].L easure
that ;each. f:aum:y welfare department with am office sewing a.“sub-'
'sca.ut:.ial number ot nan-Englishj-sneaking peaple shall determlne -

Y
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HRE .5 " w. wy o qlr.'h-.w n.

96 H-%

@ 'é'.

g ONE Y.

24
25
28

2T

28
29
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32

of thak hudget:ed. puhnm cnm:a::: pusﬁ:iun, proﬂ.::iency in

- the number uf.‘ budgeted pablic cm:sh.:t prcsit_tmts: uhich shall b,a.ve.

. ag. & requikement’ fcr eng].nymem: u:l'zer t;hax'r the currem: oacupam'»

‘Ie.nsuase other tham English im the ..allnw-ing manmers, .,
(a) " for hudgeted. pubuc. c.untar.'t pasi.tums ﬁar

. persans assigned ta l:h. f."'\:nt desla or cmmtert:m glve: di:zcb.‘l.m

1

or respond to.public 1nq.u£rres:.. =elephan= crpu.-:arcrs, el&sibilib:f,

'ucrkezs, sagizl service uonkers, sacial serv:tce praccitirmers, e

welfare service’ aidea, voeatienal. ccunselars, hamemake:s or otnez'

.budgeted public cont:act pasiciom, =acl'r r:auntg slta:Il. multip_‘l_y- g,
'the percenkage o rec:!.piem:s: wl:rm pz-inarr Language £s cxf:uer thzn:-
jEng.lish whe .are- ‘sexved by eacls puhu:. nam:a'zcc*x.na.lcm m:cupa:t:kan_t
:grcup for eack affice where sucts Nguags A6 She prfm:ry l*me;uas&_'
.af a subs':anb.tal number of gerson.s. aerved. by‘ :hw office t:im cna_
 atal mulien of” tudgeted: puklie c.antzz:t: pcmﬂ::.ans a.u.t:hnr:!.’:ed: Baz*
‘the. offlea within: e'a.ch of. tho ahove. publ‘..: mnta.:t: maj nr m::.uga--r -
ctonal groups. The In-odu::t ot m:h. muttnucztinnfiflles& tham i
éana- shail 'he rounded t:a: nna s:nd‘ 24 gruar.er thar one- at:a:I.l Be
‘rounded: i:o the. nea.rest ifml.s— mber*which. H‘L'l.l 1] t:he numgr ar
-'hudaaf.ed public contaet posﬁ.t:zcns wj.t:m.n that ma:.jaz- ccml.pa.cional
srcup. ror whic\:: preficiency: {m- t&aﬁ parcicula:r nan-Errg;IJ. s o * %
la_-zsuase shall be & prerequisite. Susk ‘Budgeted pu.‘b].:.c cun‘éa:r go
positions shzll be used 20 3% Ta best serve tha non=English-

' speaking. popuia.c:!.cn.-. This r:ompu‘h,atlcn shzll be eonducted on 2. i

semiannual baals commencifg on the same date as the repart re="
_ferred. to in pamg.‘raph 3 of ‘-.!'.1.: Sectlion ITI. . ' 7 .
E. . For supervisory pe:somel. hav:l.r.:, puhliz ccntact,. .

' bilingual hiri ng will be strongly encourage&- Until such ti;me =
the Jtate Department of Bener;.t: Payments and uauncy welfare depar
ments have surricien: bllingual am;rloyees i ‘such pasi}c-ion& te
provide equal a::ess. to aid-. or= servicas faor non-Eng;Iish—speald.ns:

perearnzs fim a 1an5uase. which 1.5 the- primary language of & substan=

1.
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ti:l number of the. pezzsm s-ervzd bv :ha.{; aggnqg, sa::r zgencr shal'l‘
.meget thelr abligation o p.nmzid.e» mwa’l,a::ess ‘cor aﬂ.&' ar- servic&s.
th::cugl: biltngu=l Lnteme::ers " Such agencles nray prav:ide- :.m:er-— f

‘L

prer;erzs by utili.;.ing; emprcyees. wha arze prufi:ien: m a seccmd

\ t

lnnguase and. by im:reasixrg the- numner af mi'nmal. pamﬁ:iun;br
the numher ne.e:ted. tc 1nt¢rmf zan— .'mctr nm-bd_u.nsu:x_l 3upezv:tsarr

Personne.]... o i _ - - o _-,v -

En 'I'he State nep&rtmemt ol Eeme.-.ti.t: Pz;'.rmu:ts sha.ll o
thher establish aind_lar s::-and*a.rds by which r.oum::.es br&tl'r &m» :
orf.'i.ce setv;!.ng C suhs‘r.entm nunber of” nuﬂ-E!ngli..h—speald.ng: WEL
ap:&l'icanu or rec:.p:.mts s.ba.ll be: mqmed twmm‘.e_ tm:thz:;-:

bilinsual pos.tt:i.ans. i .:ch magnrz.es ‘other- tl-mn. thm uhic!r 'che

State- Depa.rtmant df” Benmefit ‘Bayments defines.a: puh:Iir:" =me=a.ct: . -'-'
pc::.niuns, whem macing such’ biJ.Lnst:a.‘L positions man..—. equ_a.l
‘aecess to aid or serwlces to.r nou—Eng;Iish-spealcin; mxzsm- i Sm:h;.;

LETAN

nr.m. puklic cout:act: I:f]’_msunl. pasi,tiana. sha.tl mm hn.t- r:ot‘.h
limiteﬂ. to alqrica.‘l.. pcsitianz. mesurr Lor tra.nsla.ting, ma.terza.ls
inte larfuage acher than Enslish a.ppeills unit penanne—x: nm:.tn{;"
welfare Cair heu-ings iuvolwing,.ncn-znsnsh-spem persaus. amd

variaus :upe-vua:-y pera’onnel.

-

T- Shzte Depa:rkment or Benef.ts Paymcs. shall est:atrI:Lsh
- Lor ugse by r:uunty wa.lra:e departmem:s, la.nsuage skiIIs critertz In.
‘each language which is the primzry la.ng;uag& ot‘ a suhatant.’ﬁal numbet
or persons. served by a.sounty welfgre deputmen’c- For 2Il public
- cantact posit:l.ans as descrihed: above the e::.'iteri.a-. shall. relate te

| skills of orsl and writtem ::cmmunicatinn necessary to pez:tam Ehe

Job. Written skills shall be a prerequ.tsi e only for pasf.r:lms— '
des:.gnar.ed. as bilingual which require such skills. -

§. State Department of B_enemt anr_uepts aha.-li zaqn.‘!.re
that billingual positions be E.Ll'led.. with qua.l:ﬁfied‘ h-j:iingual
individuals. Suckr req_ui.remencs for t‘ill.lng_ bj.lingua.'l. poslitlions
wilJ. nut‘ be a reason to :analunt:anily transfer, demote or ee:-m'i.na.t]e

12,
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‘any pr:esent employse. . :
g. .State Depart'mem: cf Benenn ?a:amanr:s shall require
-each counr;_/ to maintaimr & job applicanc Llow reuc-d' which ancny-
mously identiflitexs appucants. with . apprapriate cross mrcrence
and. indic'a.tes race, language sicin.-.t, date 6L appﬁ-ca:ticm and. '
! pns.tt:.tnn or posiuians apnz'l.ie& .Ecr. This L'arn: aho.u::r :Lndie.a.te- .
[whether the applicant su\amitt:ed. an applicat:i.cm, tuak & H:Ltt:ew
‘exam, . passed the written exam, tonk: an oral exam, pa.sxe&. ':he oral
exam, passed the: camhined wri!:t:en' and oral axamina!:ion, was. _
_nrrsre:! a Jolz, de:l:tne& an -:rffe:-,\ras hired: far- the J,csl:r sl.tc.cesa-
}rullr = unsxxcc-sxﬁr.m: q.umplet:eé a.ny reqmﬂ:edp p-mhat:l..an,, was ;
suhsequznt'ly promated, was ﬁ.raé, nr qu:tt:'. H’hera any sbel? 21‘5 t:h&
a.pp].i,cant flow recnr.d.. orr the smployment .prucess. 36 wrrcle J:esu.!ta:
i an ad.'.rerse eﬂ'er-.{: am any racial or na.tiuna.]: c:ig!.n: gruup"a Su-m
e.cfec.r shdl. be no::e:r. am amr explana‘:ian cﬂ‘ why snxch adve-ae
ef.fecr: exis...s aha.ll be g:wen by I:he cuunty uu»l'.fa:e aepa::tment-..‘.
m, ‘State n.epaz:memz ef Beneﬂ: E"a.yments sheu, zequim*-
.cach county welfare- d,epmmem: withk :ﬂzce wk.Lr:l:u ser\tes &
_suhsta.ntial numbar of nan—E:rsliah—speakins persun& g ensage in
an extensive recrultment pragran that shall: include but mot be
Iimi.ted. to (a) fraquent use of nnn-Englis!: language media.. !:ha.f: has
aceess to such gounty welfare deparcment 5 relevant labor -market.,
l(b} contacts with ln.r.ai high sehoals and cauegés 3 and ( c) contacty
with cmunity groups with a. 5uhs1:znt;ia]. numhecr of members Wno
are hilingual in the :Langu.a.g;a desired; (d) aqut n.C aresx rez:z:uitment
85 needed. ) —
| 1l. Sta.l:e Depa.rtmem: of Benatit Payments sh&l:L trana-l&r:e
'I.nta languages whi.ch are the primary la.ngu.a.ge of & sutrst:zntiad.
mumber of applicants for ar recipd.em:s. ‘of a.i:l in a county, all
necessary forms and written materials which it autharizes to be
used. by. county welfare departments for communicating wlth appli-

cants [or or reciplents of, ald or services, State Department of"

13«
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20

; sm!d. w th:. c:uunty wa-].iz:e dega:tmmt-u_dj_tzi:rg- sa;ﬁ: fq "

| applicma -2 nr reupient’sz primary langua.ge uzpmdg qual‘iﬁ.e ;

3 Beneri.t: P&ymerrtss Eh:a.tl racgu.t:'s t:nat: courmr wesrfare departmem:s 3
.‘utiuze irr- serving appL:anl:s for c’rmcip.ten:s -af” zid or &e-vu.es.
- Ehat version of” ea.cm ne;esas:r:r form- ‘ar wri:ten trrat:er:ial which i.&
__'j.:r the applican&'s* or red.gierw"s pr.lm&rr languag:e ur' pmv'fd&‘
quelified. bilingudl. emgj.oym Bglald tn £111iag out sues fazms
LSt’a.t:& Uapar:mmb ol Bmfit Bayﬂert:s sh:eﬂ,l t‘unt:ner requi.re that

erI. ne:e:ssary Lorms. ar:c}. writtem materia.Is u.ttnzcd by a ccruntr '

' welfare deparrment: othe: tua.n. thnse au!:hur_zesl by the- Stat:e-

R}

nepartm:m of Benerit Paymn;ts sball ve- c:anulau:t‘ in:c" lansua@:aa-?.

tha.t: said’ county welflgre depaetme-m aha.lL uu.l.f.za i a'erv:l:ng:
‘applicants far or recipients c.t aid..ur services: that uersioj-: of
‘egch auch necessa:y zam ar mtteu mat:e.ri.ad. whi.ch is m t-hf'-
biI.'Lug;u.aL empluxees. ta a.-Ld. m rﬂ.li.ng; ouﬁ: su:k& rm '.Eh'eas'.";.se
Depa.ztnent: of Heffefit Payments srhaJ.J.. !um:her mqumetm wnem' _
necessary fcm or vr.tb:cn: ma‘.t&ria‘.ls are :’eq:.hf::ed. te: be- .sem: tcr
an applicant to:: ur reﬁ.pj.enu oz a:td ar serv.iccu In. a. ]‘.a.nsusge i
‘othew t_han. Engl.tsh,._. and- that meh-. forms. o w:iteen.materia.ls
contatrn blanks :rm;::h',.a:e" filled im by the county weli‘a:.'e ' -y
‘dapa_.rtment with :Lntqrma,tiau-which. is pesulier to Fhe'-inqividuél
.a.pplic:.nt fox or- recip.ie_m:. of aid .or"-aezv-.l.cea 5 arli-crr ;ﬂl‘e;l :th'
‘infomar:ﬂ.o:: ;igail also be.-branslat_ed into. the a.pﬁ_u.cant's or
recifiient's primary la.ng.ua.'ga-., - . ‘

1Z.- ‘S.t:ate_ Depsm:ment of Benel'it éayﬁents shall requ'iz:'e-‘ -
tha'l: qualified bilingusl interpreters be: provided at all -wélfa:-a
rair hea.rings where the pe.t-;ione*'s prim.ry language 1s other tha:ﬁ
English. . '

13. _Sta’!:? Department of Benefit qurnnemrs shall establish
standards under whicihr county welfare departments will make: every

effort to reallocate caseloads se that non-English-~speaking

I,
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-applicant;s a.ndy reo:lpienta i'_n the _ma.r.imum e:m:\ent gxcs;:l.ble are "
..appucanr.'s o rec:.piezm s prima:n:-: lammgz
: a.ll :aunt,v we:l.f:a.:e dapart:mem:s "tm egtablzah a mtu:a*l awmncs&

- Prusra.n for aILempluze:em- tm a mer wtf.tr.-lent: t'.a :nsur.'e.w tta.‘.::.
] applicanta .‘Cur and: redp:em:s..of a::f oz sezw:tm whcxe Fﬁmarx

3 tha\:r each county’ we:.ra:e depa.rtmm: estahl:l.sh a maedure by. which

i

Berved W C‘mmt! ue*lfa::er depa:menb snrglnyees whcv ape.ak au.cm- LS

IJI - State. D!Bs:!:ment: of.‘ B‘cmanﬁt Pﬂments will. rq:t;l&ire-

-od

Ia.ngua.ge is other than English wilI not be denierx aqw.rarl access: -
ta gid or services tre::a.nse nf !:he-j.: dirfemnt =mx=uraI backg;:annd..
The State Depa.r:tmenc X1 .Beneﬁ..t: Fazmants shell prepa.:ef r:ecesaaerr

i ma.‘t:eﬁ.a;ls ang ‘-:rsirr trﬂne:s' Ear— the c.u.l!:ural. awarene:: m:ugms

ia :ount:u welfare depa:r:tmts. '._- i w " i ey

IS iState Depar‘ment ar' Benaﬂ.‘: Pagmen:s sha.ll requd.re

that: eguncy welfare depaa:tm.ent:a wm.c.l: c:mtrac.t rcr- t:l‘re' pmisim

-"or atd or services ta Buh:tan!:ia.l.. numbers aﬂ nm—-Errthsh—speal:ﬁna:
_applicants ar" recip:ienr:s require tne-' cau:ractoz- 'ﬁo- aubm:l'.t: e.:plzn:
for implerentation cc hi:t.:l..nsua.‘r. aa’_r.mgs. -‘ S A --f' o oEE

"

fE Sr.a.te. Depanhmsnt nf Beneﬂ.’: Fas'mem:-mad:ll require

applicants far or reciplents cf: an.d or se‘r:rices can. i:szle- for =

-
- i

1egitima.€:e cause written or oral camplaints of Fxilure ta

'prcnr.tde bilingual serviges asm rgmzir-d by eivil right.s repuiabions
A wril:tem Tecord of a.mr such cL,u.a_‘lm: togeche-r with a record -
‘of its dispositioen sh&ll be-kept by eaci{r county welfare department

for z peried of two years following its C[iling or du.:'ins the

pendeney of any lovestigatlon xnvolv!.ng such cc:nplainr: whs;::k:ever

.is longer- ' ’ . F , W F

‘IT. State Deiaartment of Benei‘.xb Fayf;lenf:s shall, in =
ease in-which a county welfare r'egartment. fails t:o subhstantlially:
comply with the ::Lvi,L rights prusrams. rcquiring implementation of
bilingual services, consider proceedd.ngs tao tarmina.l:e state peim—

bursement for county- administrative expenses until such time as th[}

15.
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‘eounty shall implement. acceptahle. plans forr compliance.

NON. nISCKDiINATﬁRY‘ IPXEBEHENMG EEIEEQYMEHT CRIIERIA.
Rscua;nizing: chz'.: uﬂ‘insual_ aki:.‘r.s, are~d.ispropnrtianataly

found: 1in certa;tn ::ac:lal a:u:t eﬂhn:a mj.nuzi:y groupgs and t:na.c Cire--

'effec:s off some employme-nt- pra.c:ti.:es. have heen Caound to Jdis—

crimina::e againat suu:n. m:f.nar.u:le&- a2nd. in ord,er to: £a.uu.ta.te
mplementaninn. aft i:he above paI:L:ies, the State Denarm-ent' at’

-aeneﬂl: Paymenrs shaﬂ.l requ.u'e that: ﬂ caunty ~we11'a::e depa.rhwenus
.ir: Ineal apencdes with- apprccec& Iﬂrcal M.eri:r. Systema am.L H’erit- E

Syscem- Services, x urmt of. t:h& Scare Fersonrrel Bcar:i‘ wbich

.adm.tn:[sters- persormel sta:nd.a.rds :crr loeal. agencies in t‘ne

s ccmenm vandm::n ur aIl qua.tiﬂ!.czt:iun& fcr-

;employran{: a.ne aI.‘L select:iom imt:rumenta ami. pmcmea: in.
:ac:urdmr:e vd.th ‘& timetable wtn::eby entry I.evcr pca:it:tm a:.-e—

validated rirst. ‘These efforts shaI:L be cnndu::ed in a.a:crd:a.nce
with EEDC Guidelines (29 ¢ .E R.,. .‘LEO?’ et seq. :). or any suscessor
Euiielines- Va.udac:inn af quaIuicand.cns rcrfmpluymut: and

selec’ci.cn :Lnsn-uments and procea&ea :shall e undertaken :aﬂ

demonstrate the job rela.l:ednessr of l:he- malectinrr devtne-.. Jab

relat:ednesa is demonstrated, e:f.t:l're:- bry (a.) aholdng thae the

delectlonr devine measures behavx.ars,. skiu.s kmwledges. or.

ghiltties essentisl to sn::ess on. the Job,. or (b) showing that

1|l suecess gn the gelectiom devicer earrelates with suceess on the

Job L.

2. Review: 21l fa1 13 ar pre—emplaymenu 1nqu1ries ‘which
may not be predictive of o~ significantly cnn:ala.t:ed. with important
elements: of worlk behavior which ccunprise or are relevanr to. The
Jeb for which an individuoal hag applied. Including but: nobt

limited to-



:‘g an‘-d P & W o

W . B s B £ ot .. - =y on :
o . 7 i = 5 -

(ay the use of physical requirements.,. :.nc.luru.ng,,
but nat limited o, minjmum heighn anﬁ-wexph:.requirﬂm-ntx |
). the use af eredit background 1nvgacisa=1cna,-
(¢} the- Stving of aﬂy preference because a. persow

.1s relatea by hlan‘d‘. ar ma.rriaga to a present or past emplo:fEE.. .

(&), na.king Inquiries into or utilizing :errcmaeicn:

==oncernin5 levels of aduaation, bhe-ezistence el prior arrest

recards, th& exis&encs—uf priar—cunviction'records, the presenca

.af Unitei States citizenshlp, and levels of prinr experience un-

4 less reaaonahly related to job perrormance. and revise or cease

the uge of any'pre-emplqymenb 1nqu1:y which iz not pre&ictive ar,
or aiznlfi:ancly carrelated winn Jou perfarmance. ’
5 :Tx_.
nxs&mmnmn oF - mFor-m'rmN couczpmra m?r..zmwra:ron
OF BIEINGUEE'SEEYICEE , ;

. is State D-partmen: of Benefit Eagments shall b& _
responaihze for. notirying all county welfare departmencs al the-
requirements fids o) 1mglementaciun o bilinsual services.. Sca:e-:
Departnent of Benerit Payments shall rurther rsqnire that eanh
county welfare department with an urrice serving a substantial
number af non-Engiish-speekins applicants or recipients inatitute
2 trainins.prosram te familiarize 211 employeﬂs with that agensy's
obligations under the eivil rights-resulabiona and: under Title VL
‘of the Civil Rights Act af 1964 (42 u.s.cC. ZOOO(d)) and.the
Dymzlly-ﬁllaturre'Bilinsual Services Act (Cal. Gov. C. T?Sﬂ et
seq.) fo. provide equal access to 21d or services ga choselwhase
Frimary language i1s other éhan English: .

2. Stete Deparctment of Benefit Payments shall insti-.
tute a training program for and training ﬁaterials to be used by
the'cra}ners seleé?ed by each ccunty'cd-cérr& out the required

training. State Department of Benefit Payments shall require that

“17.
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-each counvy welfare- depa.rtmenr. pest: in.each af its alfices &~

sign in letters 1ar5= encugh to be resd from a.ll parts of the o

i reception area and irr all. 1anguagas o!:her than Enal:l.sh wiith are

the primary language of a substantizl. number of appllcan..s-« ar
recipients of :that office, stating that all applicants or recip-
ients whose primary language 1s other than English can request

and receive zid er éen’ri_'cea- in his or her primary language. A

B . vz '-
ODALS AND mrsmat.ss Fe ,ow

In ax-de::- %0 measure t:he success of :he" 1mp'lamen'f:a.t:£cn* af

‘bilingusl services,. Depar!:mnt of Bepefit Ea.yments sna;ll use Lts

best afforts to Lnsure that the follawlng goals are met Ln the
times sac”Corth from the date. of slgning and L’:Lling thts stipula.—

.t.‘;nn as rolluws.

Eatablish an office 1n cha.rze.- of inrplemerrta.tion at
hilinsna:l. services with the Department of Benefit Payments-

-%$B. - Require éalr:hbnn_nty welfare department to assigm

ataff aufficient for the implementation of bilingual services

within 60" days.

c.' '-ﬁrins all aipplica.c.ians, Job a.nnauncement;s » and formi
nssoe.ia!:ed with the seleetion proness into campld.ance with parz—
sraph 2 aof Sectiom IV above and Equal Employment Qppor:unitsr -
Commissicm Guidelines :,‘.‘ur' Selecﬁ.dr\ Prucedure.. 29 C.F.H. Segtion
160711:-];6“.11&, w'ithirr 50 days, e':tcludj..ng the !:.ime requirec‘f to
have above forms printed. < . B - T ' -'

D. Campléte validation of qualiricatinné for empiloyment
and all selectiorm ins..rumen:s and processes in ccmplj.anca with
paragraphs 1 ami 2 of Secticn IV above and Equal Enploynenc
Opporsunity Camiss.tnn Guidelines for Selectilon P_r?cedure, 29
¢.F.R. Seetion 1607.1-607.14, 1in accordance with 2 timetable

whereby entry level pasitions are valiﬂ_a.ted first, sald timetable

18.
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. ko ue cumplnted wibhj.n 3 yem:s, assumi.ng that 5urr1cient fund

ETe made availanle for su.:h purpase by the Legislatur& : ! :

E. Develop language: sknla eriteria for every laoguare

‘which 1is the primary languzge af. a substantial number of g'g:;‘cps

gerved by any :aunuy welfare- depa.rment withinr & months. -
Fo D-velap and require that all county welra.re d.epa.r:‘t:—
ments implement and repa’rf: back to ‘bhe Sl:ate Department ef Benelfic

Pa.yments- no less often than. ence every six months & study of.

‘applicant flow as ‘aesuibed in paragraph 9 of Section III above

by Rpril L, I9T6-

. Ge P::rv.td& the z'esul':s of the first pez:iodd.c repcr‘b ar

the st:udy ‘af appu.canf. £:Lnu by Ju.ly je, IQT&.. . - !

H... Imple-nent statewide guid.ellnes for welfare daparbmemrs,,

re.eru.i.tment er/b:.iingual persormel. uward mohiligs' tra..‘-.n!.na, i
cultu.nal. BWareness programs- cmup..:; E rocedures _L(fégd pro\rislonz
of 1rrerpre‘=&rs at fair hearinss by July 3(.':, 1376,

I: Substantially meet the stafring ratios of’ btnnsuaa.

clerical, elj.gibmty worker, social wcu:k.e: I, sor.i.&‘l. service. a.ide

positiuna that have been vacated and are sehed.uled to be reﬂ-llEd-

[t with bilingual emplnyeea- by December 31, 1376,

J. Fil11 all othar bilinguzl positions that have been.
vacated and are scheduled to be refilled with qualified dilingual’
empioyees‘ by June 30, 1977. maybe

K- Translate and distriblte to -a..li counties and reqﬁire
utuiz'atiaﬁ with non-English-speaxing applicants and reaipie-n‘.:s» -
| a1l necessary forms designated: in paragraph 10 of séc;.-torr I‘IIEl‘/f
above within 120 days excluding; delays caused by the» State Frinter,

L. Translate and{ vistribute go all counties and requ.‘l.:'e
utilization with nom-Englis. .yeaking applicants and reciplents aly
new'necessary forms at the same.time the English version aof bhé

new foru-r is 1ntraduced, Under exceptional circumstances su.c;h

as where necesszary to avaid non-compliance with federal law orT

t

19,
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1 ‘._t.o eomply with a t:cm.rt order, the Engﬁ.sh verzlon may be m:ra-—
2 duced gs soom as. it is ready and. the non—Ensld.sh versians will be
? lssued soon shereafter as is reasonably lpr.-acr.i.cs:kl. .
al . : -
2 = wII .

& © MONITORING

‘ 7 .- In arder %o monitor the success .of counties”

. -8 .activitl.es 1n effectuating implementatiaon of" b:Ll:Lrgual gervices,
5’ State Depar':mem: of Benefit Payments will ensure that the follaf-
10 | sng materials are retained s publie Tecaras £or 3 3eara.

-ll. : .A'. AI.I revised Jah applica!:ians, nnnouncement&, Job-
= s.peciflca:lons, oral interview rating £orm3 and Job performance

13 || raving forms used ny Merit Systam Services prepared during the:

14 | three yea.rs follawing the 1975-76 caununua Welfare cuu
15 n:.gncs Prti\.gram . ' . .
16|, B} Sem.-amnual progress reports ‘Beginning: with Octeder

7 30, 1975 as the base pericd ' and thereafter to and inecluding
18 Ja.nus.ry 1., 1919, as detailed. unde:- Sect:mn I.'J'_'I'., parag:,'a"ph 3 above J
19\”- O Oopies at the job applicant [low recerd as de.—.sr,ribec
20.;' .m Seetion III, paragraph 9 nbove, but not to include any I.ndivi—

dual personnel records. - .

22 2. Coples of the semi-annual p.;.-ugress reports and the
23 || applicant flow records llsted 'in paragraph 1 (B} and 1.(C) of

‘24 || this Section for 211 counties 1dentd.fi-eg1 as having & significant
28 numbér of mon=-English-speaking applicants or reciplients n: ald or
26 || services shall be sent te counsel for plaintiffs. w S
r :

28 VIIT .

2 | ‘I!he.- part:l,es agree ‘that ‘the program described. abcve will
30 | eomply with r.he stacu:es, regulacions, policies, guidelines, and
ar re‘quirements es:abl;l.ahed ny the Federal Government for =eceipt
32 | and use of Federal financial ‘assistance. o

20.
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CALIE’ORNIA RURAL - LEGAL ASSISTM!C:-

b, = By# Emeé’.c jﬁd
. S Ha.vid: C. Lawis
. Gaunsel r'ur mmu.rrs

- N

~Armmrsz GENERAL. OF STATE OF' CALIF.

"In. view. cr the above atipulatian, the parties hsr*tn ,”
EEIEG to dismiﬂsal nf this askinn without predud.ce-

'. | DATED: Ja.nuary 12,1975.‘ . L

1
43

-GILIEUHHIA HUHlE.LEGRL 5SSIST3NCB

1"

COUNTY COUNSEL, COUNTY OQF TULARE

- 'ay//é///f’?rzlzf/?drﬂ{—;

“Walter L. McArthur

Counsel for l'efendants

v ———— y—— - = -
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ORDER OF DISMISSAL ' .

-

. Based upérr the abave StipuIal:J.nns, and by reason af the
-gontents thereoL At fs hereby‘ BRDERED ADJUDGED AND DECHEED that

the cdmplaint, and attendant capses u.t action be, and the same are
hereb:r DISI‘ISSUD withous Rrejudice. L

' DATED: January /¥, 1976.

C L SIANEE A WeiEk
STAT . BI.STH.'F DGe

.-
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