Medi-Cal Dental Services Division (MDSD)

EEC: 1501 Capitol Ave., Sacramento CA 95814
Mail address: MS 4900, PO Box 997413, Sacramento, CA 95899-7413
11155 International Drive, Bldg C Rancho Cordova, CA 95670, MS 4708

Management Cell Phone Numbers

Alani Jackson

Mike Potter

MDSD Phone Numbers

Main Line Number 464-3888
Cypress Conference Room 464-5595
MDSD Fax Number 464-3783
Alani's Fax Number 552-9997

BDE Fax Number

(916) 464-3783

ITSD Staff On Site

Ashcroft, Katrina 464-3795
Barnhurst, Maryrose 464-0212
Chan, Shirley 464-0210
Chenumalla, Praveena 464-0379
Chiu, Penny 464-0377
Gjura, Maria 464-0370
Halloran, Mitch 464-2629
Johnson lll, Leonard 464-3791
Johnson, Terri 464-3794
Nelson, Roxane 464-3790
Ramirez, Cesar 464-3782
Salimi, Arjan 464-0391
Scordakis, Michael 464-3788
Vincent, Doug 464-0209
Yeigh, William (Bill) 464-0390
Warp, Henning 464-3784
Enriguez, Maria 464-0371

Beneficiary Dental Exception (BDE)

855-347-3310

Beneficiary Cust Service

800-322-6384

Provider Customer Service

800-423-0507

State Hearing Setup

800-952-5253

State Hearing Update / Cancel

855-266-1157

MDSD State Hearing Fax

916-464-0382

Rehearing Fax

916-552-9477

Delta Dental of California

HCO Enroliment -GMC & PHP Bene

800-430-4263

Main Line 853-7373
Delta Security Desk 861-2598
Help Desk 631-1199
Delta Secretary: Marsha Carlson 861-2453
Delta Photo Department 861-2304

|Con|an/Reimbursement Claims |

(916) 403-2007

Name Phone # @dhcs.ca.gov
Agyeman, Kate 345-8463 Kate.Agyeman
Brookins, Carolyn 345-8628 Carolyn.Brookins
Caesar, Donald 345-8464 Donald.Caesar
Callahan, Heidi 345-8615 Heidi.Callahan
Chan, Percy 345-8459 Percy.Chan
Chavarin-Rivas, Jesus 345-8483 Jesus.Chavarin-Rivas
Chin, Ryan 345-8485 Ryan.Chin
Fong, Jeanette 345-8470 Jeanette.Fong
Goodpaster, Gina 345-8482 Gina.Goodpaster
Hardin, Diane 345-8477 Diane.Hardin
Ikyurav, Isaac 345-8658 Isaac.lkyurav
Jackson, Alani 345-8629 Alani.Jackson
Jacobs, Shilishia 464-0381 Shilishia.Jacobs
Kennedy, Brian (EEO) 345-8630 Brian.Kennedy
Kennedy, Brian (Rancho) 410-5287 Brian.Kennedy
Kern, Kevin 345-8471 Kevin.Kern
King, Traci 345-8660 Traci.King
Leguizamo, Alex 345-8465 Alejandro.Leguizamo
Luu, Jason 345-8455 Jason.Luu
Marquez, Darri 440-7722 Darri.Marquez
Martinez, Monica 464-0373 Monica.Martinez
Mata, Francisco 345-8462 Francisco.Mata
Mooney, Liz 464-0375 Elizabeth.Mooney
Nasarro, Janice 345-8468 Janice.Nasarro
Paul, Zachary 345-8460 Zachary.Paul
Reynaga, Kristal 552-8553 Kristal. Reynaga
Sandoval, Patricia 345-8461 Patricia.Sandoval
Sanchez, Eva 345-8484 Eva.Sanchez
Savolainen, Shawn 345-8472 Shawn.Savolainen
Shergill, Ashneil 345-8456 Ashneil.Shergill
Shih, Annie  (EEO) 345-8631 Annie.Shih
Shih, Annie  (Rancho) 464-2126 Annie.Shih
Stevens, Rana 345-8479 Rana.Stevens
Telmo, Ramona 345-8661 Ramona.Telmo
Thiara, Preeti N.A. Preeti.Thiara
Troung, Bich 345-8614 Bich.Troung
Vang, Mai Lee 464-2120 MaiLee.Vang
Watts, Emily 345-8467 Emily.Watts
Weinberg,Yuwei N.A. Yuwei.Weinberg
Wilson, Venicia 345-8454 Venicia.Wilson
White, Allison 345-8466 Allison.White
Xiong, Chia 345-8476  |Chia.Xiong
Yuhre, Roberta 345-8480 Roberta.Yuhre

Resources

DHCS Resources

Medi-Cal Provider Help Desk

(800) 541-5555

(916) 636-1960

EITS Help Desk

(916) 440-7000

DHCS Help Desk

(916) 445-4171

(916) 636-1100

DHCS Directors Office

(916) 440-7400

Medi-Cal Eligibility

(916) 552-9200

(800) 952-5294

DHCS HIPAA-Privacy Office

(916) 255-5259

Managed Care Ombudsman

(888) 452-8609
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