Medi-Cal Eligibility Program Contacts

Assignment Primary Contact Secondary Contact First Line Supervisor Second Line Supervisor Branch
. ) Tammy Kaylor Brooke Hennessy Linda Nguyen Karen Chang

250% Working Disabled Program 345-8060 345.8069 345.8230 345.8229 PDB
Deborah Palmer Silvia Salazar/Liliana Diaz Kennalee Gable Linda Nguyen

90 Day C Period R — T PDB

ay ture Ferlo 345-8087 345-8062/345-8083 345-8079 345-8230

Nicholas Clark Cynthia Cannon Jeanette Barajas Marlene Ricigliano

Accel Il A e —

ccelerated Enrollment (AE) 345-8092 345-8090 345-8081 345-8226 APPB
Access and Application Section Marlene Ricigliano Ernesto Sanchez Yingjia Huang APPB
SSM I 345-8229 345-8227 345-8221
Access Programs & Policy Branch Ernesto Sanchez Yingjia Huang Sandra Williams APPB
Branch Chief 345-8227 345-8221 345-8220
Access Programs & Policy Branch Daryl Hightower Marlene Ricigliano Ernesto Sanchez APPB
HPS 1 345-8183 345-8226 345-8227
Access Programs & Policy Branch Trayce Hunter Marlene Ricigliano Ernesto Sanchez APPB
Secretary 440-7727 345-8226 345-8227

. ) Jeanette Barajas Marlene Ricigliano Ernesto Sanchez
A Unit Chief P— APPB
ceess Uit thie 345-8081 3458226 3458227
- . . . Chris Medrano Rocky Evans Harold Higgins
Administration and Appeals Unit Chief 3458055 3458278 345 8095 PRB
. ) . Lisa Mclay Regina Schumaker Elizabeth Torres Rocky Evans
Administrative Support - Hospice 345-8203 345-8202 345-8165 345-8228 s
. ) . Regina Schumaker Lisa Mclay Elizabeth Torres Rocky Evans
Administrative Support - Mail 345-8202 345-8203 345-8165 345-8228 PRB
. ) Lisa Mclay Regina Schumaker Elizabeth Torres Rocky Evans
Administrative Support - MC Forms & Manuals 345.8203 345.8202 —345—8165 3458278 PRB
Regina Schumaker Elizabeth Torres Elizabeth Torres Rocky Evans
Administrative Si rt - Reheari feaina schumaxer — P — PRI
ministrative Support - Rehearings 345-8202 3458165 3458165 3458228 B
- Donna Brass Rose Pankratz Rose Pankratz Harold Higgins
Ad te Referrals (Eligibil e ——— P ——— — PRB
vocate Referrals (Eligibility) 714-703-2623 909-383-0024 909-383-0024 3458225
AEVS (Automated Eligibility Verification Thomas Tafoya Christine Boynton Rocky Evans PRB
System) Access 345-8185 345-8178 345-8228
) Tammy Kaylor Brooke Hennessy Brooke Hennessy Linda Nguyen
Aged & Disabled (FPL) Federal Poverty Program 345-8060 345.8069 345-8069 345.8230 PDB
Linda Page Leejuan Camarena William Wall Yingjia Huang
Aid Cod =inca rage — POB
latodes 345-8072 345-8073 3458219 3458221
Jill Davis Buck Harris John Zapata Yingjia Huang
Al p— prp— POB

‘enage 345-8172 345-8162 345-8143 345-8221

. - . . Jill Davis Buck Harris John Zapata Yingjia Huang
Al , Citi hip & Resid p—— —

R 3458172 3458162 3458143 3458221 POB
Annual Redetermination/Report a Change Deborah Palmer Silvia Salazar/Liliana Diaz Kennalee Gable Linda Nguven PDB
Redetermination 345-8087 345-8062/345-8083 345-8079 345-8230

L ) . Kennalee Gable Linda Nguyen Karen Chang
Application Unit Chief —345—8079 345-8230 345.8229 PDB

REV 7/5/2018




Assignment Primary Contact Secondary Contact First Line Supervisor Second Line Supervisor Branch
. Amy Rosenkranz Manuel Urbina Harold Higgins
Asset Verification 3458067 —345-8058 345 8275 PRB
Assistance to Children in Emergency (ACE) Joshua Lewis Christine Boynton Rocky Evans PRB
System via MEDS 345-8180 345-8178 345-8228
) . . Yingjia Huang Sandra Williams René Mollow ..
Assistant Division Chief 345.8721 345.8220 2407800 Division
Attendance Coordinator/Human Resources Kerry Hoefling Leanne Stokes Warren Jorgensen Harold Higgins PRB
Liaison 345-8147 345-8192 345-8043 345-8225
. s Phoua Moua Brooke Hennessy Linda Nguyen
Average Pay Rate (APR) for Nursing Facilities —345-8064 3458069 345.8230 PDB
. Brandy Lewis Marlene Ricigliano
Breast and Cervical Cancer Treatment Program 345.8154 VACANT BC 345.8229 APPB
. Julie Freis Carmen Alexander Marlene Ricigliano
Breast and Cervical Cancer Treatment Program _345-8153 —345-8045 345.8229 APPB
Breast and Cervical Cancer Treatment Program Carmen Alexander Marlene Ricigliano Ernesto Sanchez
Chief 345-8045 VACANT BC 345-8226 345-8227 APPB
Breast and Cervical Cancer Treatment Program Carmen Alexander Marlene Ricigliano Ernesto Sanchez
VACANT BC P ——— Py — APPB
Chief 345-8045 345-8226 345-8227
X Phoua Moua Brooke Hennessy Linda Nguyen
Burial Funds 345-8064 345-8069 345-8230 FDB
California Healthcare Eligibility Enrollment, and James Petrick Greg Cooper William Wall Yingjia Huang POB
Retention System (CalHEERS) 345-8101 345-8094 345-8219 345-8221
" . . Jill Davis Buck Harris John Zapata Yingjia Huang .
Caliomia Residency 345-8172 345-8162 345-8143 345-8221 Divislon
Silvia Salazar Liliana Diaz/Deborah Palmer Kennalee Gable Karen Chang
Carry Forward Status 345-8062 345-8083/345-8087 345-8079 345-8229 PDB
Centers for Medicare & Medicaid Services Tim Boelter Rose Pankratz Rose Pankratz Harold Higgins PRB
(CMS) Referrals 619-688-0164 909-383-0024 909-383-0024 345-8225
Children’s Medical Services (CMS) Beneficiary Tim Boelter Rose Pankratz Harold Higgins PRB
Requests 619-688-0164 909-383-0024 345-8225
Children's Health and Disability Prevention Lucy Hall Nicholas Clark Jeanette Barajas Marlene Ricigliano APPB
Program (CHDP) Gateway 345-8088 345-8092 345-8081 345-8226
. . . . Lucy Hall Nicholas Clark Jeanette Barajas Marlene Ricigliano
Children's Medical Services (CMS) 345.8088 —345-8092 3458081 345.8276 APPB
. . ) . John Zapata Yingjia Huang Sandra Williams
Citizenship and Immigration Status 345.8143 345.8221 —345—8220 POB
’ Amy Halim Yingjia Huang Sandra Williams ..
CMS ESC Pilot 345.8184 345.8271 325800 Division
. . Lu Sanchez Kennalee Gable Linda Nguyen
Co. of Responsibility Including ICT —345-8085 —345-8079 345.8230 PDB
. Phoua Moua Brooke Hennessy Linda Nguyen
Community/Spouse Resource Allowance (CSRA) —345-8064 345.8069 345.8230 PDB
. ) ) Rocky Evans Harold Higgins
Compliance and Contracts Unit Chief VACANT 345.8278 345.8275 PRB
. - Christine Boynton Christine Boynton Rocky Evans
Confidentiality 345-8178 345-8178 345-8228 PRB
. . Kerry Hoefling Warren Jorgensen Harold Higgins
Conflict of Interest (COI) Liaison 345.8147 345.8043 345.8225 PRB




Assignment Primary Contact Secondary Contact First Line Supervisor Second Line Supervisor Branch
) o Daryl Hightower Nicholas Clark Jeanette Barajas Marlene Ricigliano
Continued Eligibility for Pregnant Women 345.8183 —345-8092 3458081 3458276 APPB
. T . Daryl Hightower Nicholas Clark Jeanette Barajas Marlene Ricigliano
Continuous Eligibility for Children 345.8183 —345-8092 345.8081 345.8276 APPB
County Children’s Health Initiative Program (C- Alexandra Norton Juanita Vaca O’Shea Nero Marlene Ricigliano APPB
CHIP) 345-8046 345-8049 345-8048 345-8226
. . . ) Elizabeth Torres Rocky Evans Harold Higgins
County Administration Unit Chief —345-8165 3458278 3458275 PRB
. . Leejuan Camarena Linda Page Linda Page William Wall
County MEDS Advisory Group Liaison (CMAG) 345.8073 345.8072 345.8072 —345—8219 POB
County Performance Standards — Application Harold Higgins Sandra Williams
and Annual Redetermination VACANT 345-8225 345-8220 PRB
. . Sarah Linder Christine Boynton Rocky Evans
County Privacy and Security Agreements (PSA) —345-8186 3458178 345 8278 PRB
County Privacy and Security Agreements (PSA): | Sarah Linder Christine Boynton Rocky Evans PRB
CDSS Programs 345-8186 345-8178 345-8228
. Christine Boynton Rocky Evans
County Security Agreements/Assessments VACANT VACANT 345.8178 345.8228 PRB
i Christine Boynton Joshua Lewis Rocky Evans Harold Higgins
Data Release Coordinator 3458178 345-8180 3458228 3458225 PRB
. . . Mary Engstrom Harold Higgins Sandra Williams
Data Analytics Section Chief 345.8273 3458225 —345-8220 PRB
P Regina Wright Manuel Urbina Harold Higgins
Death Verification 345-8056 345-8058 345-8225 PRB
N Nicholas Clark Cynthia Cannon Jeanette Barajas Marlene Ricigliano
Deemed Eligibility for Infants —_—_345-8092 345-8090 345-8081 345.8229 APPB
) ) . Leanne Stokes Harold Higgins Sandra Williams
Defensive Driver Training —345-8192 345-8225 —345-8220 PRB
. Rose Pankratz Rose Pankratz Harold Higgins
DHCS Beneficiary Requests 909-383-0024 909-383-0024 345-8225 PRB
ialysi - Linda Page William Wall
Dialysis Medi-Cal Program VACANT 345.8072 345.8219 POB
Direct (.Zertlflcatlon (School Meals): CA Dept. of VACANT Christine Boynton Rocky Evans PRB
Education 345-8178 345-8228
o Amrit Singh Dee Paull Jeanette Barajas Marlene Ricigliano
Disability 345-8086 345-8093 345-8081 345-8226 APPB
o Amrit Singh Lucy Hall Jeanette Barajas Marlene Ricigliano
Disability Re-Exam Letters 345-8086 345-8088 345-8081 345-8226 APPB
. . Tammy Kaylor Brooke Hennessy Linda Nguyen
Disabled Adult Child(ren) (DAC) 345-8060 345.8069 345.8230 PDB
. . Tammy Kaylor Brooke Hennessy Linda Nguyen
Disabled Widow(er)s (DW) 345.8060 345.8069 345.8230 PDB
o . Yingjia Huang Sandra Williams L
Division Assistant VACANT 345.8221 345.8229 Division
Domestic Partners Rights and Responsibilities Eric Sweeney VACANT Brooke Hennessy Linda Nguyen PDB
Act of 2003. 345-8065 345-8069 345-8230
o Phoua Moua Brooke Hennessy Linda Nguyen
DRA Asset Eligibility —345-8064 3458069 345.8230 PDB




Assignment Primary Contact Secondary Contact First Line Supervisor Second Line Supervisor Branch
. . Amar Singh Jill Davis John Zapata Yingjia Huang ..
DRA Citizenship 3458178 3458172 3458143 3458221 Division
. . . Silvia Salazar Kennalee Gable Linda Nguyen
Earned income Tax Credit Notices —345—8062 —345—8079 345.8230 PDB
A s . . Rocky Evans Harold Higgins Sandra Williams
Eligibility Administration Section Chief 345.8228 345.8275 345.8220 PRB
o . ) James Petrick Greg Cooper William Wall Yingjia Huang
Eligibility Systems Unit Chief —345-8101 345.8094 —345-8219 345.8221 POB
o Debora Wong-Kochi Yingjia Huang Sandra Williams
Express Lane Eligibility through CalFresh 345.8190 345.8271 —345—8220 POB
i Amy Halim Yingjia Huang Sandra Williams ..
Federal Audits 345.8184 345.8991 325.8020 Division
Financial Eligibility Unit, (MAGI) Theresa Hasbrouck Theresa Hasbrouck Karen Chang PDB
Chief 345-8059 345-8059 345-8229
Financial Eligibility Unit, (Non-MAGI) Brooke Hennessy Brooke Hennessy Linda Nguyen PDB
Chief 345-8069 345-8069 345-8230
Leejuan Camarena Xong Xiong O’Shea Nero Daniel Nguyen
Form 1095-8 345-8073 345-8097 345-8048 345-8224 POB
Dee Paull Nicholas Clark Jeanette Barajas Marlene Ricigliano
Former Foster Youth 345-8093 345-8092 345-8081 345-8226 APPB
. Chris Medrano Rocky Evans
Forms Coordinator VACANT —345—8055 345.8228 PRB
Chris Medrano Rocky Evans
Forms Supply VACANT _—-_—345-8055 345.8228 PRB
Foster Care Nicholas Clark Dee Paull Jeanette Barajas Marlene Ricigliano APPB
345-8092 345-8093 345-8081 345-8226
Foster Care/Aid to Adoptive Children/Interstate | Amrit Singh Lucy Hall Jeanette Barajas Marlene Ricigliano APPB
Compact on Children Medi-Cal Referral 345-8086 345-8088 345-8081 345-8226
Foster Care/Aid to Adoptive Children/Interstate | Amrit Singh Lucy Hall Jeanette Barajas Marlene Ricigliano APPB
Compact on Children 345-8086 345-8088 345-8081 345-8226
Bonnie Tran
) . 345-8063 Theresa Hasbrouck Linda Nguyen
Hierarchy for Aid Codes Eric Sweene VACANT 345.8059 345.8230 PDB
345-8065
Homeless Assistance Payment Program (HAPP) | Joshua Lewis Christine Boynton Rocky Evans PRB
via MEDS 345-8180 345-8178 345-8228
. . e Delena Fong Cynthia Cannon Jeanette Barajas Marlene Ricigliano
Hospital Presumptive Eligibility 345.8091 345-8090 345-8081 345.8226 APPB
Amy Halim Yingjia Huang Sandra Williams L.
HPS Il Affordable Care Act 345.8184 3458271 —345-8220 Division
John Zapat. Yingjia H g
Immigration & Regulations Unit ﬁ;;u 3:‘5_;22;3" Division
. PR Manuel Urbina Harold Higgins
Incarceration Verification Program VACANT 345.8058 345.8225 PRB
Income Bonnie Tran Eric Sweeney Theresa Hasbrouck Karen Chang PDB
345-8063 345-8065 345-8059 345-8229
- . Manuel Urbina Harold Higgins
Income Eligibility Verification System VACANT 345-8058 345.8225 PRB




Assignment Primary Contact Secondary Contact First Line Supervisor Second Line Supervisor Branch
In-Home Supportive Services/ Personal Care Tammy Kaylor Brooke Hennessy Linda Nguyen PDB
Services (IHSS / PCS) 345-8060 345-8069 345-8230
Inmate Eligibility Chief, Lisa Jackson Daniel Nguyen Yingjia Huang POB
Unit 1l 345-8166 345-8224 345-8221
Inmate Eligibility Chief, Rosemary Akhidenor Daniel Nguyen Yingjia Huang POB
Unit | 345-8195 345-8224 345-8221
. . Angelo Vitale Rosemary Akhidenor Daniel Nguyen
Inmate Medi-Cal Policy 345-8197 345.8195 345.8224 POB
. Angelo Vitale Rosemary Akhidenor Daniel Nguyen
Institutional Status (Incarcerated) 345.8197 345.8195 345.8224 POB
. . Buck Harris Jill Davis John Zapata Yingjia Huang ..
Institutional Status (Not inmate) —345—8162 —345—8172 345.8143 345.8791 Division
Lu Sanchez Deborah Palmer Kennalee Gable Linda Nguyen
Inter County Transfer 345-8085 345-8087 3458079 345-8230 FDB
Interim Statewide Automated Welfare System Ken Louie James Petrick William Wall POB
(ISAWS) 345-8095 345-8101 345-8219
. Leejuan Camarena Bonnie Tran 0O’Shea Nero Yingjia Huang
Internet/Website Contact 345-8073 —345—8063 —345—8048 3458221 POB
Korean Community Center East Bay (KCCEB) Alison Brown Kennalee Gable Linda Nguyen PDB
Lawsuit 345-8078 345-8079 345-8230
- . Brenda Hendrickson Lisa Jackson Daniel Nguyen
Legislative Coordinator (MCED) —345-8169 —345-8166 345.8224 POB
- Linda Page William Wall
Letter of Authorization - MC 180 VACANT VACANT 345.8072 —345_ 8219 POB
S Donna Brass Rose Pankratz Rose Pankratz Harold Higgins
LGA Requests (Eligibility) 714-703-2623 909-383-0024 909-383-0024 345-8225 PRB
Life Insurance Phoua Moua Brooke Hennessy Linda Nguyen PDB
345-8064 345-8069 345-8230
i ) Silvia Salazar Kennalee Gable Linda Nguyen
Lomeli Lawsuit 345-8062 345-8079 345-8230 FDB
. Phoua Moua Brooke Hennessy Linda Nguyen
Long-Term Care Partnership _345—8064 VACANT 345.8069 345.8230 PDB
e Denise Pascascio Harold Higgins Sandra Williams
Los Angeles Unit Chief 213-620-2670 3458225 3458220 PRB
Bonnie Tran Brooke Hennessy Linda Nguyen
Lynch v. Rank Annual Stuffer —345—8063 345-8069 345-8230 PDB
. Brooke Hennessy Brooke Hennessy Linda Nguyen
Maintenance Need 345-8069 345-8069 345-8230 FDB




Assignment Primary Contact Secondary Contact First Line Supervisor Second Line Supervisor Branch
POB:
Linda Page
345-8072
PDB:
(P) Deborah Palmer
345-8087
(BU) VACANT
. Deborah Palmer PRB Kennalee Gable Linda Nguyen
hanaged Care liatzon 345-8087 (P) Denise Pascascio 345-8079 345-8230 FDB
213-620-2670
(BU) Tabatha Haney
213-620-2077
APPB:
(P) VACANT BC
(BU) Carmen Alexander (BCCTP)
345-8045
Kennalee Gable Linda Nguyen
MC 219 VACANT —345—8079 345.8230 PDB
. i L Amy Halim Yingjia Huang Sandra Williams ..
Medicaid/CHIP Eligibility Pilots 345.8184 345.8221 —345—8220 Division
. Maryjane Moua Juanita Vaca QO’Shea Nero Marlene Ricigliano
Medi Cal Access Program (MCAP) 3458051 —345-8049 —345-8048 345 8276 APPB
i ) . Kathryn Floto Alison Brown Kennalee Gable Linda Nguyen
Medi-Cal Authorized Representative 345-8076 —345—8078 —345—8079 345-8230 PDB
. Linda Page Linda Page William Wall
Medi-Cal Card (BIC Use and Issuance) VACANT 345 8072 345 8072 —345-8219 POB
i . ) Bonnie Tran Theresa Hasbrouck Linda Nguyen
Medi-Cal Family Budget Unit (MFBU) —345-8063 VACANT —345-8059 345.8230 PDB
i Buck Harris Jill Davis John Zapata Yingjia Huang .
Medical Support Enforcement —345-8162 _345-8172 345.8143 345.8271 Division
. . Theresa Hasbrouck Theresa Hasbrouck Linda Nguyen
Medi-Cal What it Means to You (PUB 68) —345—8059 —345-8059 345830 PDB
Medicare & CHIP Reauthorization Act (MACRA) | Joshua Lewis Christine Boynton Rocky Evans PRB
Outreach Grant 345-8180 345-8178 345-8228
i Tammy Kaylor Brooke Hennessy Linda Nguyen
Medicare Buy-In 345-8060 345-8069 345-8230 FDB
i Tammy Kaylor Brooke Hennessy Linda Nguyen
Med Part D VACANT PDB
edicare Fa 345-8060 345-8069 345-8230
MEDS Liaison (for Counties, Beneficiaries and VACANT Linda Page Linda Page William Wall POB
other State agencies) 345-8072 345-8072 345-8219
.. Xong Xiong Linda Page William Wall
MEDS Training VACANT 345.8097 345-8072 —345-8219 POB
. ) . Thomas Tafoya Sarah Linder Christine Boynton Rocky Evans
MEDS Access: Statewide MEDS Access Liaison 345.8185 —345—8186 345.8178 345.8228 PRB
MEDSLITE Access: Statewide MEDSLITE Access Thomas Tafoya Sarah Linder Christine Boynton Rocky Evans PRB
Coordinator 345-8185 345-8186 345-8178 345-8228
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Assignment Primary Contact Secondary Contact First Line Supervisor Second Line Supervisor Branch
Julie Thompson Warren Jorgensen
345-8158 345-8043
MEPMs and MEDILs Wayne Kaweski Karen Chang Yingjia Huang
VACANT ivisi
Release Only 345-8159 345-8226 345-8221 Dhvision
Leanne Stokes Harold Higgins
345-8192 345-8225
- y P Laruen Ortega Manuel Urbina Harold Higgins
Military Benefit Verification and Enhancement 345.8054 —345-8058 345 8275 PRB
. Lucy Hall Nicholas Clark Jeanette Barajas Marlene Ricigliano
Minor Consent 345-8088 345-8092 345-8081 345-8229 APPB
Medicaid Information Technology Architecture Mary Engstrom Yingjia Huang Sandra Williams
VACANT R ivisi
(MITA) 345-8223 345-8221 345-8220 Dhvision
) . X Silvia Salazar Kennalee Gable Linda Nguyen
National Voter Registration Act (NVRA) —345-8062 —345-8079 345.8230 PDB
Nicholas Clark Lucy Hall Jeanette Barajas Marlene Ricigliano
Newborn Referral 345-8092 345-8088 345-8081 345-8226 APPB
. . Alison Brown Kathryn Floto Kennalee Gable Linda Nguyen
Notice of Action (NOA) 3458078 3458076 3458079 3458230 PDB
) Jill Davis Buck Harris John Zapata Yingjia Huang ..
OBRA-Immigrants 345-8172 345-8162 345-8143 345-8221 Division
) ) . Rose Pankratz Harold Higgins Sandra Williams
Ontario Unit Chief 909-383-0024 345-8225 345-8220 PRB
Optional Targeted Low Income Children Maryjane Moua Juanita Vaca O’Shea Nero Marlene Ricigliano APPB
(OTLICP) 345-8051 345-8049 345-8048 345-8226
. Juanita Vaca Maryjane Moua QO’Shea Nero Marlene Ricigliano
Optional Targeted Low Income Program —345-8049 345-8051 —345-8048 345.8226 PDB
) L. Chris Medrano Rocky Evans Harold Higgins
Other Admin.#10 (postage and printing) —345-8055 345.8228 345.8225 PRB
Tammy Kaylor Brooke Hennessy Linda Nguyen
Other Health Coverage 3458060 345 8069 345830 PDB
L . Amrit Singh Chanelle Thomas Jeanette Barajas Marlene Ricigliano
Out stationing: OBRA 90 and Perinatal 3458086 —345-8089 3458081 3458276 APPB
Out-of-State Foster Care/Title 4E/ AAP Amrit Singh Nicholas Clark Jeanette Barajas Marlene Ricigliano APPB
(Adoption Assistance Program) 345-8086 345-8092 345-8081 345-8226
Outreach and Enrollment Lance LeBlanc O’Shea Nero Daniel Nguyen POB
AB 82 and SB 18 345-8098 345-8048 345-8224
L Eric Sweeney Theresa Hasbrouck Karen Chang
Overpayments, Fraud, Improper Utilization 345.8065 —345-8059 345.8226 PDB
L Alison Brown Linda Nguyen Karen Chang
Paper Application 345-8078 345-8230 345-8226 —
Alison Brown Kathryn Floto Kennalee Gable Linda Nguyen
Period of Eligibili P — O PDB
erlod of Eligibility 345-8078 345-8076 345-8079 345-8230
Permanently Residing in the U.S. Under Color Amar Singh John Zapata Yingjia Huang Sandra Williams Division
of Law (PRUCOL) 345-8178 345-8143 345-8221 345-8220
. Bonnie Tran Tammy Kaylor Brooke Hennessy Linda Nguyen
Pickle — PDB
345-8063 345-8060 345-8069 345-8230
. . Karen Chan, Yingjia Huang Sandra Williams
Policy Devel t B h Chief fafen Lhang P — PDB
e s 345-8226 345-8221 345-8220




Assignment Primary Contact Secondary Contact First Line Supervisor Second Line Supervisor Branch
i Julie Thompson Karen Chang
Policy Development Branch Secretary 345.8158 345.8226 PDB
. . . Yingjia Huang Yingjia Huang Sandra Williams
Policy Operations Branch Chief 345.8221 345.8271 —345—8220 POB
i . Wayne Kaweski Yingjia Huang Sandra Williams
Policy Operations Branch Secretary 345-8150 345.8771 345.8220 POB
Policy Operations Branch, SSM I, Policy and William Wall Yingjia Huang Sandra Williams POB
Systems Integration Section 345-8219 345-8221 345-8220
Policy Operations Branch, SSM II, Program and Daniel Nguyen Yingjia Huang Sandra Williams POB
Administrative Systems Section 345-8224 345-8221 345-8220
. . Debora Wong-Kochi Yingjia Huang Sandra Williams
Policy Operations Branch, HPS II 3458190 345.8991 325.8020 POB
. . Amar Singh Yingjia Huang Sandra Williams .
Policy Operations Branch, HPS | 345.8178 345.8221 —345-8220 Division
Pregnancy Programs Cynthia Cannon Jeanette Barajas Marlene Ricigliano APPB
gnancy Frog 345-8090 345-8081 345-8226
. — Cynthia Cannon Delena Fong Jeanette Barajas Marlene Ricigliano
Presumptive Eligibility Pregnant Women 345-8090 345.8091 3458081 3458276 APPB
. . Christine Boynton Rocky Evans Harold Higgins
Privacy and Security of Data 345.8178 345.8228 345.8225 PRB
. . . Manuel Urbina Harold Higgins Sandra Williams
Program Integrity Unit Chief —345-8058 3458225 —345-8220 PRB
. . Harold Higgins Sandra Williams René Mollow
Program Review Branch Chief 345.8225 —345—8220 —440—7800 PRB
3 Leanne Stokes Kerry Hoefling Harold Higgins Sandra Williams
Program Review Branch Secretary ___—345-8192 345-8147 345-8205 ___—345-8220 PRB
) o Harold Higgins Sandra Williams
Program Review Branch Specialist VACANT 3458275 —345-8220 PRB
Prope Phoua Moua Brooke Hennessy Linda Nguyen PDB
perty 345-8064 345-8069 345-8230
Public Assistance Reporting Information Randi Thornton Manuel Urbina Harold Higgins PRB
System) 345-8068 345-8058 345-8225
- . Chris Medrano Rocky Evans Harold Higgins
Publications Contract Outreach Materials —345-8055 345 8278 345 8275 PRB
i ) . . Tammy Kaylor Brooke Hennessy Linda Nguyen
Qualified Disabled Working Individual (QDWI1) 345-8060 345-8069 345-8230 PDB
i . . Tammy Kaylor Brooke Hennessy Linda Nguyen
Qualified Medicare Beneficiary (QMB) 345 8060 345 8069 345 8230 PDB
. . Tammy Kaylor Brooke Hennessy Linda Nguyen
Qualifying Individual (Ql) 3458060 345 8069 345 8230 PDB
. . Buck Harris Jill Davis John Zapata Yingjia Huang .
Refugee Medical Assistance (RMA) —345—8162 _345—8172 345.8143 345.8271 Division
. o Buck Harris Jill Davis John Zapata Yingjia Huang ..
Refugee Medi-Cal Eligibility 345.8162 345.8172 345.8143 345.8771 Division
. Amy Halim Yingjia Huang Sandra Williams ..
Regulation Packages 3458184 345.8221 —345-8220 Division
) ) Hida Samimi Chris Medrano Rocky Evans
Rehearing Review —345-8188 VACANT —345—8055 345.8278 PRB




Assignment Primary Contact Secondary Contact First Line Supervisor Second Line Supervisor Branch
. . Brooke Hennessy Linda Nguyen
Responsible Relatives VACANT 345.8069 345.8230 PDB
. . Silvia Salazar Kennalee Gable Linda Nguyen
Retroactive Medi-Cal —345—8062 —345—8079 345.8230 PDB
) . Kennalee Gable Linda Nguyen
Rivera Lawsuit VACANT VACANT —345-8079 345.8230 PDB
. . ) Warren Jorgensen Harold Higgins Sandra Williams
San Francisco Unit Chief 345.8043 3458275 —345-8220 PRB
Jill Davis Buck Harris John Zapata Yingjia Huang .
SAVE 3458172 345-8162 3458143 345-8221 Division
SAVE System Access Christine Boynton Rocky Evans
(Federal Web Portal) VACANT 345-8178 345-8228 PRB
Yingjia Huang Sandra Williams .
SAWS Governance VACANT 345.8221 —345_ 8220 Division
) Bonnie Tran Theresa Hasbrouck Linda Nguyen
Section 1931(b) Program _345-8063 VACANT —345-8059 345.8230 PDB
. ) - Tammy Kaylor Brooke Hennessy Linda Nguyen
Severely Impaired Working Individual 345-8060 VACANT 3458069 3458230 PDB
Brooke Hennessy Brooke Hennessy Linda Nguyen
Share of Cost (SOC) 345-8069 3458069 3458230 FDB
. . - . Alison Brown Kathryn Floto Kennalee Gable Linda Nguyen
Single Streamlined Application (online) —345-8078 345.8076 —345-8079 345.8230 PDB
Joshua Lewis
Social Security Administration (SSA) Christine Boynton 345-8180 Rocky Evans Harold Higgins PRB
Compliance 345-8178 Sarah Linder 345-8228 322-5414
345-8186
Southern Counties Medical Care Committee Linda Page William Wall
Liaison WACKNT 345-8072 345-8219 HLE
. Leejuan Camarena Linda Page William Wall
Special Treatment Programs 345-8073 VACANT 345.8072 —345_ 8219 POB
Specified Low-Income Medicare Beneficiary Tammy Kaylor Brooke Hennessy Linda Nguyen PDB
(SLMB) 345-8060 345-8069 345-8230
spousal Impoverishment - Income Phoua Moua Brooke Hennessy Linda Nguyen PDB
P povert - 345-8064 3458069 3458230
. Phoua Moua Brooke Hennessy Linda Nguyen
Spousal Impoverishment — Property —345-8064 345 8069 345.8230 PDB
Statewide Automated Welfare System Greg Cooper James Petrick William Wall POB
Consortia (SAWS C—1V) 345-8094 345-8101 345-8219
Statewide Automated Welfare System Greg Cooper James Petrick William Wall POB
Consortia (SAWS/ Cal Win) 345-8094 345-8101 345-8219
Statewide Automated Welfare System)(Los
Angeles Eligibility, Automated Determination, Ken Louie James Petrick William Wall POB
Evaluation & Reporting System (SAWS LEADER) 345-8095 345-8101 345-8219
and LRS
O’Shea Nero Juanita Vaca Marlene Ricigliano Ernesto Sanchez
Title XXI Unit Chief P — r— ryr—— APPB
e ATt Ee 345-8048 345-8049 345-8226 345-8227
Phoua Moua Brooke Hennessy Linda Nguyen
Transfers of Property 345-8064 345-8069 345-8230 PDB




Assignment Primary Contact Secondary Contact First Line Supervisor Second Line Supervisor Branch
o = N - -
Tran?ltu':mal Medi-Cal/TMC Four-Month Bonnie Tran VACANT Theresa Hasbrouck Linda Nguyen PDB
Continuing 345-8063 345-8059 345-8230
. Phoua Moua Brooke Hennessy Linda Nguyen
Trusts/Annuities —345—8064 VACANT 345.8069 345.8230 PDB
. Amrit Singh Delena Fong Jeanette Barajas Marlene Ricigliano
Tuberculosis Program (TB) 345-8086 345.8091 345-8081 345.8276 APPB
) Tammy Kaylor Brooke Hennessy Linda Nguyen
Waivers (Model, DDS, MSSP) 345-8060 VACANT 3458069 3458230 PDB
. . Leejuan Camarena Bonnie Tran Linda Page Daniel Nguyen
Website contributor 345-8073 345-8063 345-8072 3458224 POB
) ) . Candice Karpinen Rose Pankratz Harold Higgins
Working Disabled Beneficiary Requests 909.380-0153 —909—383—0024 3458095 PRB
Lawsuits
City/County of San Francisco and County of John Zapata Yingjia Huang .
VACANT Di
Santa Clara 3458143 3458221 vision
Greg Cooper
. . 345-8094 James Petrick William Wall
Craig vs. Bonta Ken Louie 3458101 3458219 POB
345-8095
DRU vs. Kizer Jeanette Barajas Marlene Ricigliano Ernesto Sanchez APPB
(Disabled Rights Union) 345-8081 345-8226 345-8227
L. , Brooke Hennessy Linda Nguyen
Principe vs. Belshé See Manager 3458069 345.8230 PDB
. Yingjia Huang Sandra Williams sris
Rivera vs. Douglas VACANT 345.8771 —345_ 8220 Division
) Brooke Hennessy Linda Nguyen
Tinoco VACANT 3458069 345.8230 PDB
Zalava Brenda Hendrickson Jeanette Barajas Linda Nguyen PDB
Y 345-8169 345-8081 345-8230
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