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MAIN NUMBER………………………………………………………………………….  916-309-3481 

FAX NUMBER .......................................................................................................833-281-0901 

Juliet Macaulay………………………………………….…………………................... 916-309-3481 
Chief Administrative Law Judge 

Eugene Townsend……………………………………………………………………... 916-309-3360 
Executive Assistant 

Leslie Redfearn ………………………………………………………………………… 916-309-3333 
Staff Services Manager III, Branch Chief 

 
STATE HEARINGS ADMINISTRATION 
744 P Street, MS 21-50 
Sacramento, CA 95814 
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MAIN NUMBER …………………………………………………………………………  916-309-3483 
FAX ....................................................................................................................... 833-281-0908 
GEN 1321 REQUESTS ………………………………………………….SHDGen1321@dss.ca.gov 
SFT REQUESTS ……………………………………………………………… SHDSFT@dss.ca.gov 

 
 Danielle Shropshire ……………………………………………………………………. 916-309-3418 
 Staff Services Manager II 
 

Ginger Stegeman ……………………………………………………….……………... 916-309-3222 
Staff Services Manager I 

 
 

Kaashif Amiyr Amiyr.Kaashif@dss.ca.gov Penalties, PRA 916-309-3290 
Kain Marlene Marlene.Kain@dss.ca.gov DAR/SFT/Equipment 916-309-3284 
Lawrence Becky Becky.Lawrence@dss.ca.gov RA TBD 
Scott Christina Christina.Scott@dss.ca.gov  916-309-3342 
Stewart Mianca Mianca.Stewart@dss.ca.gov Personnel 916-309-3355 

ADMINISTRATIVE SERVICES BUREAU 
744 P Street, MS 9-16-36 
Sacramento, CA 95814 

mailto:SHDGen1321@dss.ca.gov
mailto:SHDSFT@dss.ca.gov
mailto:Amiyr.Kaashif@dss.ca.gov
mailto:Marlene.Kain@dss.ca.gov
mailto:Becky.Lawrence@dss.ca.gov
mailto:Christina.Scott@dss.ca.gov
mailto:Mianca.Stewart@dss.ca.gov
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MAIN NUMBER ……………………………………………………………………………916-309-3511 
TOLL FREE NUMBER…………………………………………………………………….833-984-1303 
FAX…………………………………………………………………………………………..833-281-0904 
E-MAIL……………………………………….…………….……….......….. ACRABOPS@dss.ca.gov  
PALJ E-MAIL ………………………………………………………………… ACRABPJ@dss.ca.gov  
 
Patrick Burke……………………………………………………………………………… 916-309-3450 
Presiding Administrative Law Judge 

 

ALJ II, Specialist 
 

Battersby Christopher 736 Christopher.Battersby@dss.ca.gov 
Boyd Margaret 270 Margaret.Boyd@dss.ca.gov 
Cochrane Michael 752 Michael.Cochrane@dss.ca.gov 
Cooney Patrick 710 Patrick.Cooney@dss.ca.gov 
Evans Leslie 728 Leslie.Evans@dss.ca.gov 
Holmes Jack 739 Jack.Holmes@dss.ca.gov 
Honovar-Rule Hermine 460 Hermine.Rule@dss.ca.gov  
Kaplan Gloria 317 Gloria.Kaplan@dss.ca.gov 
Kaviani Mariam 758 Mariam.Kaviani@dss.ca.gov 
Lee W. Jay 718 W.Jay.Lee@dss.ca.gov 
Levenberg Carolyn 304 Carolyn.Levenberg@dss.ca.gov 
Matsumoto Pamala 714 Pamala.Matsumoto@dss.ca.gov 
McKay Klint 762 Klint.McKay@dss.ca.gov 
Melvin Margery 603 Margery.Melvin@dss.ca.gov 
Paur  Kelly 766 Kelly.Paur@dss.ca.gov 
Samsel Tammy 284 Tammy.Samsel@dss.ca.gov 
Tuleja Laurine 727 Laurine.Tuleja@dss.ca.gov 

 

ALJ I 
 

Andersen R. Lee 719 Lee.Andersen@dss.ca.gov 
Aramburo Eleazar 735 Eleazar.Aramburo@dss.ca.gov 
Armento Donald 788 Donald.Armento@dss.ca.gov 
Harrell Selena 797 Selena.Harrell@dss.ca.gov 
Reyes Richard 744 Richard.Reyes@dss.ca.gov 
Riley Mary 763 Mary.Riley@dss.ca.gov 
Wright Laurie 721 Laurie.Wright@dss.ca.gov 

 
 
  

AFFORDABLE CARE & RESOURCES APPROVAL BUREAU 
(ACRAB) 
744 P Street, MS 21-97 
Sacramento, CA 95814 

mailto:ACRABOPS@dss.ca.gov
mailto:ACRABPJ@dss.ca.gov
mailto:Christopher.Battersby@dss.ca.gov
mailto:Margaret.Boyd@dss.ca.gov
mailto:Michael.Cochrane@dss.ca.gov
mailto:Patrick.Cooney@dss.ca.gov
mailto:Leslie.Evans@dss.ca.gov
mailto:Jack.Holmes@dss.ca.gov
mailto:Hermine.Rule@dss.ca.gov
mailto:Gloria.Kaplan@dss.ca.gov
mailto:Mariam.Kaviani@dss.ca.gov
mailto:W.Jay.Lee@dss.ca.gov
mailto:Carolyn.Levenberg@dss.ca.gov
mailto:Pamala.Matsumoto@dss.ca.gov
mailto:Klint.McKay@dss.ca.gov
mailto:Margery.Melvin@dss.ca.gov
mailto:Kelly.Paur@dss.ca.gov
mailto:Tammy.Samsel@dss.ca.gov
mailto:Laurine.Tuleja@dss.ca.gov
mailto:Lee.Andersen@dss.ca.gov
mailto:Eleazar.Aramburo@dss.ca.gov
mailto:Donald.Armento@dss.ca.gov
mailto:Selena.Harrell@dss.ca.gov
mailto:Richard.Reyes@dss.ca.gov
mailto:Mary.Riley@dss.ca.gov
mailto:Laurie.Wright@dss.ca.gov
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ACRAB Support 
 

Melissa Tostado …………………………………....................................................... 916-309-3316 
Staff Services Manager II 
 

Tino Nunez ……………………………………………………………………………….. 916-309-3434 
Staff Services Manager I 
 

Allred Candace Candace.Allred@dss.ca.gov 916-309-3285 
Caro del Castillo Marisa Marisa.Cruz@dss.ca.gov 916-309-3248 
Carrillo Felicia Felicia.Carrillo@dss.ca.gov 916-309-3237 
Day James James.Day@dss.ca.gov 916-309-3253 
Gangler Lindsay Lindsay.Gangler@dss.ca.gov 916-309-3260 
Hunter Alexis Alexis.Hunter@dss.ca.gov 916-309-3416 
Padilla Martin Maite PadillaMartin.Maite@dss.ca.gov TBD 
Ramirez Kristian Kristian.Ramirez@dss.ca.gov 916-309-3414 
Rios Angelo Angelo.Rios@dss.ca.gov 916-309-3336 
Tharmaseelan Pavithrah Pavithrah.Tharmaseelan@dss.ca.gov 916-309-3488 
Tran Helen Helen.Tran@dss.ca.gov 916-309-3319 
Walker Gayle Gayle.Walker@dss.ca.gov 916-309-3576 

mailto:Candace.Allred@dss.ca.gov
mailto:Marisa.Cruz@dss.ca.gov
mailto:Felicia.Carrillo@dss.ca.gov
mailto:James.Day@dss.ca.gov
mailto:Lindsay.Gangler@dss.ca.gov
mailto:Alexis.Hunter@dss.ca.gov
mailto:PadillaMartin.Maite@dss.ca.gov
mailto:Kristian.Ramirez@dss.ca.gov
mailto:Angelo.Rios@dss.ca.gov
mailto:Pavithrah.Tharmaseelan@dss.ca.gov
mailto:Helen.Tran@dss.ca.gov
mailto:Gayle.Walker@dss.ca.gov
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MAIN NUMBER …………………………………………………………………………..800-743-8525 
E-MAIL ……………………………………………………………………………. ACMS@dss.ca.gov 

 
Danielle Shropshire …………………………………………………………………… 916-309-3418 
Staff Services Manager II 

Ashley Lucas ……………………………………………………………………………. 916-309-3390 
Staff Services Manager I 

 

ACMS Support 
 

Brown Scott Scott.Brown@dss.ca.gov 916-309-3233 
Davis Carriene Carriene.Seabron@dss.ca.gov 916-309-3250 
Graber Laura Laura.Graber@dss.ca.gov TBD 
Macnish Anneliese Anneliese.Macnish@dss.ca.gov 916-309-3350 
Rodriguez Katherine Katherine.Rodriguez@dss.ca.gov 916-309-3338 

APPEALS CASE MANAGEMENT SYSTEM (ACMS) 
744 P Street, MS 21-64 
Sacramento, CA 95814 

mailto:ACMS@dss.ca.gov
mailto:Scott.Brown@dss.ca.gov
mailto:Carriene.Seabron@dss.ca.gov
mailto:Laura.Graber@dss.ca.gov
mailto:Anneliese.Macnish@dss.ca.gov
mailto:Katherine.Rodriguez@dss.ca.gov
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MAIN NUMBER ………………………………………………………………………… 916-309-3489 
TOLL FREE NUMBER ………………………………………………………………… 800-743-8525 
MAIN FAX ............................................................................................................. 833-281-0905 
GENERAL E-MAIL …………………………………………………………... SHDCSU@dss.ca.gov 
IMPROPER CLAIMANT E-MAIL SHDImproperClaimant@dss.ca.gov 

 
Danita Adams …………………………………………………………………………… 916-309-3300 
Staff Services Manager II 

 
Pranesh Chand ………………………………………………………………………… 916-309-3500 
Staff Services Manager I 

 
Tracy Kimoto-Whitehouse …………………………………………………………… 916-309-3496 
Staff Services Manager I 

 
Jody Ricks ……………………………………………………………………………… 916-309-3433 

Staff Services Manager I 
 
 

Alvarado Norma Norma.Alvarado@dss.ca.gov 916-309-3218 
Banks Jared Jared.Banks@dss.ca.gov 916-309-3394 
Bordeaux Wilhemina Wilhemina.Bordeaux@dss.ca.gov 916-309-3253 
Carter Ashanti Ashanti.Carter@dss.ca.gov 916-309-3239 
Chaney Nicko Nicko.Chaney@dss.ca.gov 916-309-3241 
Chavez Luis Luis.Chavez@dss.ca.gov 916-309-3422 
Davis Danny Danny.Davis@dss.ca.gov 916-309-3251 
Gonzalez Hernandez Adolfo Adolfo.GonzalezHernandez@dss.ca.gov  TBD 
Goss Terri Terri.Goss@dss.ca.gov 916-309-3265 
Gutierrez Lizette Lizette.Gutierrez@dss.ca.gov 916-309-3430 
Jacobs Ricki Ricki.Jacobs@dss.ca.gov 916-309-3278 
Levingston Mark Mark.Levingston@dss.ca.gov 916-309-3292 
Lopez Francis Francis.Lopez@dss.ca.gov 916-309-3299 
Melanson Laura Laura.Melanson@dss.ca.gov 916-309-3306 
Myers John John.MyersJr@dss.ca.gov 916-309-3308 
Neves Adriana Adriana.Neves@dss.ca.gov 916-309-3394 
Petersen Sarah Sarah.Petersen@dss.ca.gov TBD 
Phan Kathy Kathy.Phan2@dss.ca.gov 916-309-3274 
Placencia Jamie Jamie.Placencia@dss.ca.gov 916-309-3321 
    

CUSTOMER SERVICE 
744 P Street, MS 21-37 
Sacramento, CA 95814 

mailto:SHDCSU@dss.ca.gov
mailto:SHDImproperClaimant@dss.ca.gov
mailto:Norma.Alvarado@dss.ca.gov
mailto:Jared.Banks@dss.ca.gov
mailto:Wilhemina.Bordeaux@dss.ca.gov
mailto:Ashanti.Carter@dss.ca.gov
mailto:Nicko.Chaney@dss.ca.gov
mailto:Luis.Chavez@dss.ca.gov
mailto:Danny.Davis@dss.ca.gov
mailto:Adolfo.GonzalezHernandez@dss.ca.gov
mailto:Terri.Goss@dss.ca.gov
mailto:Lizette.Gutierrez@dss.ca.gov
mailto:Ricki.Jacobs@dss.ca.gov
mailto:Mark.Levingston@dss.ca.gov
mailto:Francis.Lopez@dss.ca.gov
mailto:Laura.Melanson@dss.ca.gov
mailto:John.MyersJr@dss.ca.gov
mailto:Adriana.Neves@dss.ca.gov
mailto:Sarah.Petersen@dss.ca.gov
mailto:Kathy.Phan2@dss.ca.gov
mailto:Jamie.Placencia@dss.ca.gov
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Prasad Priya Priya.Prasad@dss.ca.gov 916-309-3287 
Prasad Shobna Shobna.Prasad@dss.ca.gov 916-309-3327 
Ramirez Elvis Elvis.Ramirez@dss.ca.gov TBD 
Ramirez Jose Jose.Ramirez@dss.ca.gov 916-309-3331 
Rogers Malikka Malikka.Rogers@dss.ca.gov 916-309-3389 
Shahrashoob Sheema Sheema.Shahrashoob@dss.ca.gov 916-309-3344 
Sharma Nilesh Nilesh.Sharma@dss.ca.gov 916-309-3348 
Singh Sangeeta Sangeeta.Singh@dss.ca.gov 916-309-3353 
Trujillo Lillian Lillian.Trujillo@dss.ca.gov 916-309-3244 
Valencia Robyn Robyn.Valencia@dss.ca.gov 916-309-3575 
Vogel Ryan Ryan.Vogel@dss.ca.gov TBD 

mailto:Priya.Prasad@dss.ca.gov
mailto:Shobna.Prasad@dss.ca.gov
mailto:Elvis.Ramirez@dss.ca.gov
mailto:Jose.Ramirez@dss.ca.gov
mailto:Malikka.Rogers@dss.ca.gov
mailto:Sheema.Shahrashoob@dss.ca.gov
mailto:Nilesh.Sharma@dss.ca.gov
mailto:Sangeeta.Singh@dss.ca.gov
mailto:Lillian.Trujillo@dss.ca.gov
mailto:Robyn.Valencia@dss.ca.gov
mailto:Ryan.Vogel@dss.ca.gov
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MAIN NUMBER ………………………………………………………………….……... 213-337-6243 
TOLL FREE NUMBER…………………………………………………………………. 866-708-0792 
FAX ………………………………………………………………………………….…… 213-337-6244 
GENERAL IHSS E-MAIL ………………………………………………...IHSSBureau@dss.ca.gov 
PALJ E-MAIL ………………………………………………………..…… SHDIHSSPJ@dss.ca.gov 

 
Vanessa Lee …………………………………………….………………………….…… 213-337-6243 
Presiding Administrative Law Judge 
 
Maria Palomares …………………………………………………………………..…… 213-337-6243 
Presiding Administrative Law Judge 
 
 

ALJ II, Specialist 
 

Aganon Roland 767 Roland.Aganon@dss.ca.gov  
Amundson Anna 775 Anna.Amundson@dss.ca.gov 
Anderson Lisa 779 Lisa.Anderson@dss.ca.gov 
Casey Jennifer 778 Jennifer.Casey@dss.ca.gov 
Connors Patricia 738 Patricia.Connors@dss.ca.gov 
Kovacs-Perez Genevieve 774 Genevieve.KovacsPerez@dss.ca.gov 
Serafini Lisa 782 Lisa.Serafini@dss.ca.gov  
Usaha Nu 725 Nu.Usaha@dss.ca.gov 

 
ALJ I 

 
Bradley Ryan 613 Ryan.Bradley@dss.ca.gov 
Chyi Catherine 417 Catherine.Chyi@dss.ca.gov  
De Los Reyes Katrina 287 Katrina.DeLosReyes@dss.ca.gov 
Franck Stephen 311 Stephen.Franck@dss.ca.gov 
Homer Bridget 430 Bridget.Homer@dss.ca.gov 
Kim Steven 459 Steven.Kim@dss.ca.gov  
Masso Jose 419 Jose.Masso@dss.ca.gov  
McMahon Holly 466 Holly.McMahon@dss.ca.gov  

 
  

IN HOME SUPPORTIVE SERVICES APPEALS  
888 S Figueroa Street, Suite 700, MS 28-01 
Los Angeles CA 90017 

mailto:ihss.bureau@dss.ca.gov
mailto:SHDIHSSPJ@dss.ca.gov
mailto:Roland.Aganon@dss.ca.gov
mailto:Anna.Amundson@dss.ca.gov
mailto:Lisa.Anderson@dss.ca.gov
mailto:Jennifer.Casey@dss.ca.gov
mailto:Patricia.Connors@dss.ca.gov
mailto:Genevieve.KovacsPerez@dss.ca.gov
mailto:Lisa.Serafini@dss.ca.gov
mailto:Nu.Usaha@dss.ca.gov
mailto:Ryan.Bradley@dss.ca.gov
mailto:Catherine.Chyi@dss.ca.gov
mailto:Katrina.DeLosReyes@dss.ca.gov
mailto:Stephen.Franck@dss.ca.gov
mailto:Bridget.Homer@dss.ca.gov
mailto:Steven.Kim@dss.ca.gov
mailto:Jose.Masso@dss.ca.gov
mailto:Holly.McMahon@dss.ca.gov
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IHSS Support Unit 
 

Sumaiya Zaman………………………………………………………………... 213-337-6243 
Staff Services Manager I 

 
Del Rosario Perla Perla.Delrosario@dss.ca.gov 510-622-3981 
Giffin Nancy Nancy.Giffin@dss.ca.gov 916-309-3262 
Graff Erica Erica.Graff@dss.ca.gov 213-337-6243 
Sasamine Maryan Maryan.Sasamine@dss.ca.gov 760-510-4999 
Zhang Jenny Jenny.Zhang@dss.ca.gov 510-622-3982 

 
 

mailto:Perla.Delrosario@dss.ca.gov
mailto:Nancy.Giffin@dss.ca.gov
mailto:Erica.Graff@dss.ca.gov
mailto:Maryan.Sasamine@dss.ca.gov
mailto:Jenny.Zhang@dss.ca.gov
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MAIN NUMBER ………………………………………………………………….……... 213-337-6243 
TOLL FREE NUMBER .......................................................................................... 866-708-0792 
FAX ………………………………………………………………………………….…… 213-337-6244 
PALJ E-MAIL …………………………………………………………… SHDLAROPJ@dss.ca.gov 

 
 
Onuaku Chambers …………………………………………………………………….. 213-337-6243 
Presiding Administrative Law Judge 

 
 

ALJ II, Specialist 
 

Chon Bora 773 Bora.Chon@dss.ca.gov 
Daza Tatiana 471 Tatiana.Daza@dss.ca.gov 
Hsiao Connie 477 Connie.Hsaio@dss.ca.gov 
Huang Jonathan 467 Jonathan.Huang@dss.ca.gov 
Lee Cecilia 772 Cecilia.Lee@dss.ca.gov 
Lee Stephanie 478 Stephanie.Lee@dss.ca.gov 
Mora Ramon 461 Ramon.Mora@dss.ca.gov 
Shin Don 777 Don.Shin@dss.ca.gov 
Tello Jose 470 Jose.Tello@dss.ca.gov 
Truong Jennifer 475 Jennifer.Truong@dss.ca.gov 

 
ALJ I 

 
Beck Katherine 455 Katherine.Beck@dss.ca.gov 
Chon Sara 451 Sara.Chon@dss.ca.gov 
Chui Audrey 452 Audrey.Chui@dss.ca.gov 
Diaz Erika 476 Erika.Diaz@dss.ca.gov  
Fu Laura 458 Laura.Fu@dss.ca.gov 
Hicks Antonio 798 Antonio.Hicks@dss.ca.gov 
Johnson Susan 465 Susan.Johnson@dss.ca.gov  
Yap John 469 John.Yap@dss.ca.gov 

 
*Retired Annuitant 

LOS ANGELES REGIONAL OFFICE 
888 S Figueroa Street, Suite 700, MS 28-01 
Los Angeles CA 90017 

mailto:SHDLAROPJ@dss.ca.gov
mailto:Bora.Chon@dss.ca.gov
mailto:Tatiana.Daza@dss.ca.gov
mailto:Connie.Hsaio@dss.ca.gov
mailto:Jonathan.Huang@dss.ca.gov
mailto:Cecilia.Lee@dss.ca.gov
mailto:Stephanie.Lee@dss.ca.gov
mailto:Ramon.Mora@dss.ca.gov
mailto:Don.Shin@dss.ca.gov
mailto:Jose.Tello@dss.ca.gov
mailto:Jennifer.Truong@dss.ca.gov
mailto:Katherine.Beck@dss.ca.gov
mailto:Sara.Chon@dss.ca.gov
mailto:Audrey.Chui@dss.ca.gov
mailto:Erika.Diaz@dss.ca.gov
mailto:Laura.Fu@dss.ca.gov
mailto:Antonio.Hicks@dss.ca.gov
mailto:Susan.Johnson@dss.ca.gov
mailto:John.Yap@dss.ca.gov
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Los Angeles Regional Office Support 
 

Kimberly Butler ………………………………………………………………………… 916-309-3269 
Staff Services Manager II 

 
Mike Ceja ………………………………………………………………………………... 213-337-3368 
Staff Services Manager I 

 
Cooper Kristina Kristina.Cooper@dss.ca.gov  213-337-3371 
Grant Damarrus Damarrus.Grant@dss.ca.gov  213-337-3373 
Harris Joyce Joyce.Harris@dss.ca.gov  213-337-3621 
Hernandez Tina Tina.Hernandez@dss.ca.gov  213-337-6313 
Pinedo Maria Maria.Pinedo@dss.ca.gov  213-337-3374 
Rocha-Rosas Charlie Charlie.RochaRosas@dss.ca.gov Student Asst. 213-337-6243 
Ross Jynne Jynne.Ross@dss.ca.gov Scheduling 213-337-3622 

mailto:Kristina.Cooper@dss.ca.gov
mailto:Damarrus.Grant@dss.ca.gov
mailto:Joyce.Harris@dss.ca.gov
mailto:Tina.Hernandez@dss.ca.gov
mailto:Maria.Pinedo@dss.ca.gov
mailto:Charlie.RochaRosas@dss.ca.gov
mailto:Jynne.Ross@dss.ca.gov
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MAIN NUMBER ………………………………………………………………………… 510-622-4000 
TOLL FREE NUMBER ………………………………………………………………… 866-525-5211 
FAX NUMBER ………………………………………………………………………….. 510-622-4004 
PALJ E-MAIL ………………………………………………………………...SHDPALJ@dss.ca.gov 
 
Gretchen Buechsenschuetz………………………………………………………….  213-337-6243 
Presiding Administrative Law Judge 

 
ALJ II Specialist 

 
Adeniji Kristin 732 Kristin.Adeniji@dss.ca.gov 510-622-4000 
Feutz James 623 James.Feutz@dss.ca.gov 510-622-4000 
Hall Sheila 306 Sheila.Hall@dss.ca.gov 510-622-4000 
Shelton Demetrius   629 Demetrius.Shelton@dss.ca.gov  510-622-4000 

 
 

ALJ I 
 

Galbreth Liam 303 Liam.Galbreth@dss.ca.gov 510-622-4000 
 
 

Northern Coastal Support 

Kimberly Butler ………………………………………………………………………… 916-309-3269 
Staff Services Manager II 

Dina White ………………………………………………………………………………. 916-309-3365 
Staff Services Manager I 

 
DelRosario Perla Perla.DelRosario@dss.ca.gov 510-622-3981 
Zhang Jenny Jenny.Zhang@dss.ca.gov   Hearings Queue 510-622-3982 

NORTHERN REGIONAL SATELLITE OFFICE 
(NORTHERN COASTAL OFFICE) 
1515 Clay Street, Suite 1203, MS 28-02 
Oakland, CA 94612 

mailto:shdpalj@dss.ca.gov
mailto:Kristin.Adeniji@dss.ca.gov
mailto:James.Feutz@dss.ca.gov
mailto:Sheila.Hall@dss.ca.gov
mailto:Demetrius.Shelton@dss.ca.gov
mailto:Liam.Galbreth@dss.ca.gov
mailto:Perla.DelRosario@dss.ca.gov
mailto:Jenny.Zhang@dss.ca.gov
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MAIN NUMBER ……………………………………………………………………….. 916-309-3483 
TOLL FREE NUMBER ……………………………………………………………….. 866-538-2431 
FAX .................................................................................................................... 833-281-0902 
PALJ E-MAIL ……………………………………………………………….SHDPALJ@dss.ca.gov 

 
  
Gretchen Buechsenschuetz …………………......................................................213-337-6243 
Presiding Administrative Law Judge 

 
ALJ II, Specialist 

 
Ball Jeffrey 717 Jeffrey.Ball@dss.ca.gov 
Cheever Gene 305 Gene.Cheever@dss.ca.gov 
Clopine Richard 704 Richard.Clopine@dss.ca.gov 
Hargett Khadijah 781 Khadijah.Hargett@dss.ca.gov 
Harris Kim 780 Kim.Harris@dss.ca.gov 
Harper Carole 450 Carole.Harper@dss.ca.gov 
Johanson Julise 606 Julise.Johanson@dss.ca.gov 
Martin Greg* 263 Greg.Martin@dss.ca.gov 
Mason Alan 753 Alan.Mason@dss.ca.gov 

 
ALJ I 

 
Carver Melanie 729 Melanie.Carver@dss.ca.gov 
Mitchell Eugenie 616 Eugenie.Mitchell@dss.ca.gov 
Sanchez Lauren 619 Lauren.Sanchez@dss.ca.gov  
Spikener Arlana 730 Arlana.Spikener@dss.ca.gov 

 
*Retired Annuitant 

NORTHERN REGIONAL OFFICE 
744 P Street, MS 21-44 
Sacramento, CA 95814 

mailto:SHDPALJ@dss.ca.gov
mailto:Jeffrey.Ball@dss.ca.gov
mailto:Gene.Cheever@dss.ca.gov
mailto:Richard.Clopine@dss.ca.gov
mailto:Khadijah.Hargett@dss.ca.gov
mailto:Kim.Harris@dss.ca.gov
mailto:Carole.Harper@dss.ca.gov
mailto:Julise.Johanson@dss.ca.gov
mailto:Greg.Martin@dss.ca.gov
mailto:Alan.Mason@dss.ca.gov
mailto:Melanie.Carver@dss.ca.gov
mailto:Eugenie.Mitchell@dss.ca.gov
mailto:Lauren.Sanchez@dss.ca.gov
mailto:Arlana.Spikener@dss.ca.gov
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MAIN NUMBER ………………………………………………………………………… 916-309-3483 
TOLL FREE NUMBER ………………………………………………………………… 866-538-2431 
FAX NUMBER ....................................................................................................... 833-281-0902 
HEARINGS QUEUE …………………………………….……………………………… 916-309-3485 
E-MAIL …………………………………………………………. SHDCentralSupport@dss.ca.gov  

Kimberly Butler ………………………………………………………………………… 916-309-3269 
Staff Services Manager II 

Dina White ………………………………………………………………………………. 916-309-3365 
Staff Services Manager I 
 
Kellee Crill ……………………………………………………….……………………… 916-309-3246 
Staff Services Manager I 

 
 

Ansell Suzanne Suzanne.Ansell@dss.ca.gov  916-309-3220 
Cruz Brian Brian.Cruz@dss.ca.gov  916-309-3504 
Fernandez Melisa Melisa.Fernandez@dss.ca.gov  916-309-3256 
Espinosa Daneth Daneth.Espinosa@dss.ca.gov     TBD 
Mueller Kimberley Kimberley.Mueller@dss.ca.gov  916-309-3377 
Ogness Margaret* Margaret.Ogness@dss.ca.gov    
Pacol Karen Karen.Pacol@dss.ca.gov PALJ Analyst 916-309-3315 
Postel Nick Nick.Postel@dss.ca.gov (Russian) 916-309-3323 
Quilacio Kelly Kelly.Quilacio@dss.ca.gov  916-309-3329 
Reed-Brown Kristine Kristine.Reed-Brown@dss.ca.gov   TBD 
Roeder Madeline Madeline.Roeder@dss.ca.gov  TBD 
Semon Samantha Samantha.Semon@dss.ca.gov  916-309-3408 
Sharke Kelley Kelley.Sharke@dss.ca.gov  916-309-3346 
Silva Laurie Laurie.Silva@dss.ca.gov  TBD 
Singh Isherpreet Isher.Singh@dss.ca.gov  916-309-3483 
Sparks Diane* Diane.Sparks@dss.ca.gov    
Wong Rainbow Rainbow.Wong@dss.ca.gov  916-309-3367 
Woolensack Judy* Judy.Woolensack@dss.ca.gov  916-309-3369 

 
 
 

*Retired Annuitant 
 
  

NORTHERN REGIONAL SUPPORT BUREAU 
744 P Street, MS 21-44 
Sacramento, CA 95814 

mailto:SHDCentralSupport@dss.ca.gov
mailto:Suzanne.Ansell@dss.ca.gov
mailto:Brian.Cruz@dss.ca.gov
mailto:Melisa.Fernandez@dss.ca.gov
mailto:Daneth.Espinosa@dss.ca.gov
mailto:Kimberley.Mueller@dss.ca.gov
mailto:Margaret.Ogness@dss.ca.gov
mailto:Karen.Pacol@dss.ca.gov
mailto:Nick.Postel@dss.ca.gov
mailto:Kelly.Quilacio@dss.ca.gov
mailto:Kristine.Reed-Brown@dss.ca.gov
mailto:Madeline.Roeder@dss.ca.gov
mailto:Samantha.Semon@dss.ca.gov
mailto:Kelley.Sharke@dss.ca.gov
mailto:Laurie.Silva@dss.ca.gov
mailto:Isher.Singh@dss.ca.gov
mailto:Diane.Sparks@dss.ca.gov
mailto:Rainbow.Wong@dss.ca.gov
mailto:Judy.Woolensack@dss.ca.gov


15 | Page  Rev. 1 June 2021 

STATE HEARINGS DIVISION Department of Social Services 
 

 

 

 
 
ADH E-MAIL:…………………………………………………...………………… SHDADH@dss.ca.gov  
INTERPRETERSCHEDULING ……………….…….....… SHDInterpreterScheduling@dss.ca.gov 
RECORDS REQUESTS…………………………….………..  SHDRecordsProcessing@dss.ca.gov 
REHEARINGS E-MAIL…………………………….…………...………. SHDRehearings@dss.ca.gov 
SUBPOENA REQUESTS………………………………….……………  SHD-Subpoena@dss.ca.gov 
RECORDS REQUESTS ……………………………….……. SHDRecordsProcessing@dss.ca.gov 
 
Kathleen Benton……………………………………………………………………………..916-309-3483 
Presiding Administrative Law Judge 

♦When sending mail to these ALJ’s, please use the MS of their regional office. 

ALJ III 
Berger Jodie 749 Jodie.Berger@dss.ca.gov 510-622-4000 Oakland 

 
 

ALJ II 
Carlson Lonnie* 200 Lonnie.Carlson@dss.ca.gov 916-309-3483 Sacramento 
Coony Patrick* 300 Patrick.Coony@dss.ca.gov 760-510-4999 San Marcos 
Harmison Karlen 279 Karlen.Harmison@dss.ca.gov 916-309-3483 Sacramento 
Lee Douglas 514 Douglas.Lee@dss.ca.gov 760-510-4999 San Marcos 
Luna Dora 464 Dora.Luna@dss.ca.gov 213-337-6243 Los Angeles 

*Retired Annuitant 
 
Desi Gonzales………………………………………………….………………….………... 916-309-3264 
Staff Services Manager I (Specialist) 
 
 

Policy & Rehearings Support 
 

Danielle Shropshire ……………………………………………………………………….. 916-309-3218 
Staff Services Manager II 

Ashley Lucas…………………………………………………………………………..…… 916-309-3390 
Staff Services Manager I 
 
 
Chapman, Robbie Robbie.Chapman@dss.ca.gov Rehearings 916-309-3243 
Norris, Karen Karen.Norris@dss.ca.gov Ribbon 916-309-3310 
Olgin, Rocio Rocio.Olguin@dss.ca.gov Interpreter Scheduling, DPCO 916-309-3313 
Tonderski, Nancy Nancy.Tonderski@dss.ca.gov ADH 916-309-3231 
 
  

 
POLICY & REHEARINGS BRANCH 
 744 P Street, MS 21-36 
Sacramento, CA 95814 

mailto:SHDADH@dss.ca.gov
mailto:SHDInterpreterScheduling@dss.ca.gov
mailto:SHDRecordsProcessing@dss.ca.gov
mailto:SHDRehearings@dss.ca.gov
mailto:SHD-Subpoena@dss.ca.gov
mailto:SHDRecordsProcessing@dss.ca.gov
mailto:Jodie.Berger@dss.ca.gov
mailto:Lonnie.Carlson@dss.ca.gov
mailto:Patrick.Coony@dss.ca.gov
mailto:Karlen.Harmison@dss.ca.gov
mailto:Douglas.Lee@dss.ca.gov
mailto:Dora.Luna@dss.ca.gov
mailto:Robbie.Chapman@dss.ca.gov
mailto:Karen.Norris@dss.ca.gov
mailto:Rocio.Olguin@dss.ca.gov
mailto:Nancy.Tonderski@dss.ca.gov
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STATE HEARINGS DIVISION Department of Social Services 
 

 

 

 
 

MAIN NUMBER ………………………………………………………………………… 760-510-4999 
TOLL FREE NUMBER ………………………………………………………………… 866-388-4427 
TDD NUMBER ………………………………………………………………………….. 760-510-4910 
FAX ……………………………………………………………………………………….. 760-510-4998 
E-MAIL ………………………………………………………………………. SHDSDRO@dss.ca.gov 

 

 
Susanne Hilles …………………….......................................................................... 760-510-4999 
Presiding Administrative Law Judge 
 
Sarah Kim ………………………............................................................................... 760-510-4999 
Presiding Administrative Law Judge 
 
 

ALJ II, Specialist 
 

Banuelos Jose 441 Jose.Banuelos@dss.ca.gov  
Clark Fredrick 508 Fredrick.Clark@dss.ca.gov 
Nunn-Miller Tila 790 Tila.Nunn-Miller@dss.ca.gov 
O’Neil Kevin 770 Kevin.O’Neil@dss.ca.gov 
SawyerKnoll JoAnne 503 JoAnne.Sawyerknoll@dss.ca.gov 
Turcich Susan 520 Susan.Turcich@dss.ca.gov 

 

ALJ I 
 

Dorr Justin 517 Justin.Dorr@dss.ca.gov 
Krause Maria 611 Maria.Krause@dss.ca.gov  
Mancillas-Lopez Rosibel 800 Rosibel.Mancillaslopez@dss.ca.gov 
Nash Courtney 783 Courtney.Nash@dss.ca.gov 
Navarro Richard 516 Richard.Navarro@dss.ca.gov  
Noakes Adam 522 Adam.Noakes@dss.ca.gov  
Sukumu Ramisi 521 Ramisi.Sukumu@dss.ca.gov  
Varela-Townsend Silvia 787 Silvia.Varela-Townsend@dss.ca.gov 
Williams Veronica  479 Veronica.Williams@dss.ca.gov  

SAN DIEGO REGIONAL OFFICE 
338 Via Vera Cruz, 2nd Floor 
Suite 280, MS 28-03 
San Marcos, CA 92078 

mailto:SHDSDRO@dss.ca.gov
mailto:Jose.Banuelos@dss.ca.gov
mailto:Fredrick.Clark@dss.ca.gov
mailto:Tila.Nunn-Miller@dss.ca.gov
mailto:Douglas.Lee@dss.ca.gov
mailto:JoAnne.Sawyerknoll@dss.ca.gov
mailto:Susan.Turcich@dss.ca.gov
mailto:Justin.Dorr@dss.ca.gov
mailto:Maria.Krause@dss.ca.gov
mailto:Rosibel.Mancillaslopez@dss.ca.gov
mailto:Courtney.Nash@dss.ca.gov
mailto:Richard.Navarro@dss.ca.gov
mailto:Adam.Noakes@dss.ca.gov
mailto:Ramisi.Sukumu@dss.ca.gov
mailto:Silvia.Varela-Townsend@dss.ca.gov
mailto:Veronica.Williams@dss.ca.gov
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San Diego Regional Office Support 
 

Kimberly Butler ………………………………………………………………………… 916-309-6239 
Staff Services Manager II 

 
Candace Berry ………………………………………………………………………….. 760-510-4911 
Staff Services Manager I 

 
Bourne Elizabeth Elizabeth.Bourne@dss.ca.gov  760-510-4999 
Castro Chloe Chloe.Castro@dss.ca.gov Student Asst. 760-510-4999 
Herrera Marbelia Marbelia.Herrera@dss.ca.gov (Spanish) 760-510-4993 
LeLouis Alex Alex.LeLouis@dss.ca.gov  760-510-4999 
Murphy Maria Maria.Murphy@dss.ca.gov Scheduling 760-510-4936 
Moore Elaine Elaine.Moore@dss.ca.gov  760-510-4999 
Sasamine Maryan Maryan.Sasamine@dss.ca.gov  760-510-4999 
Spires Kimberly Kimberly.Spires@dss.ca.gov Student Asst. 760-510-4999 
Tocol Brittany Brittany.Tocol@dss.ca.gov PALJ Analyst 760-510-4999 

 
*Retired Annuitant 

mailto:Elizabeth.Bourne@dss.ca.gov
mailto:Chloe.Castro@dss.ca.gov
mailto:Marbelia.Herrera@dss.ca.gov
mailto:Alex.LeLouis@dss.ca.gov
mailto:Maria.Murphy@dss.ca.gov
mailto:Elaine.Moore@dss.ca.gov
mailto:Maryan.Sasamine@dss.ca.gov
mailto:Kimberly.Spires@dss.ca.gov
mailto:Brittany.Tocol@dss.ca.gov
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MAIN NUMBER …………………………………………………………………………. 916-309-3486 
TOLL FREE NUMBER .......................................................................................... 855-266-1157 
FAX NUMBER ....................................................................................................... 833-281-0903 
E-MAIL ……………………………………………………….……... ScopeofBenefits@dss.ca.gov 

 
Christin Miller ………………………………………………………………………….. 916-309-3486 
Presiding Administrative Law Judge 

 
 

ALJ II, Specialist 
 

Castello John * 100 John.Castello@dss.ca.gov  
Fruchtenicht Karen 765 Karen.Fruchtenicht@dss.ca.gov  
Hammond Mark 283 Mark.Hammond@dss.ca.gov 
Jamison Linda 747 Linda.Jamison@dss.ca.gov 
Jensen Tiffany 785 Tiffany.Jensen@dss.ca.gov 
Palomares Eli 468 Eli.Palomares@dss.ca.gov 
Shad Iman 751 Iman.Shad@dss.ca.gov 
Shaffer Steve 454 Steve.Shaffer@dss.ca.gov 
Taulli Dina 789 Dina.Taulli@dss.ca.gov 
Wallace Greta* 795 Greta.Wallace@dss.ca.gov 
Williams Natalie 608 Natalie.Williams@dss.ca.gov 
Young Serena 746 Serena.Young@dss.ca.gov 

 
 

ALJ I 
 

Ammann Elizabeth 740 Elizabeth.Ammann@dss.ca.gov  
Hulse Kenneth * 294 Kenneth.Hulse@dss.ca.gov 
Ohanganian Annette 768 Annette.Ohanganian@dss.ca.gov  

 
*Retired Annuitant 

SCOPE OF BENEFITS BUREAU 
744 P Street, MS 21-33 
Sacramento, CA 95814 

mailto:ScopeofBenefits@dss.ca.gov
mailto:John.Castello@dss.ca.gov
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mailto:Dina.Taulli@dss.ca.gov
mailto:Greta.Wallace@dss.ca.gov
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mailto:Serena.Young@dss.ca.gov
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mailto:Kenneth.Hulse@dss.ca.gov
mailto:Annette.Ohanganian@dss.ca.gov
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Scope Bureau Support 
 

Christopher St. Mary…………………………………………………………………... 916-309-3400 
Staff Services Manager I 

 
Agaiby Kero Kyrillos.Agaiby@dss.ca.gov 916-309-3215 
Griffith Amy* Amy.Griffith@dss.ca.gov 916-309-3267 
Hamilton Cianna Cianna.Hamilton@dss.ca.gov TBD 
Hutchins Suzanne* Suzanne.Hutchins@dss.ca.gov   
Jawanda Taranbir Taranbir.Jawanda@dss.ca.gov 916-309-3489 
Khalid Ayesha Ayesha.Khalid@dss.ca.gov 916-309-3282 
Nichols Jean* Jean.Nichols@dss.ca.gov   
Parhar Amarprith Amarprith.Parhar@dss.ca.gov 916-309-3412 
Prado Lucia Lucia.Prado@dss.ca.gov 916-309-3379 
Saephanh Mayfong Mayfong.Saephanh@dss.ca.gov TBD 

 

mailto:Kyrillos.Agaiby@dss.ca.gov
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