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1   Alameda County 

Alameda County Social Services Agency 
7751 Edgewater Dr. 
Oakland, CA 94621-3000 
 
Fax: (510) 777-2699 
Telephone: (510) 208-0995 
Appeals Program Manager: Tano Gallegos 
 
Hearing Address:            1111 Jackson Street 
                                          Oakland, CA 94621 
Hearing Location Phone:  (510) 268-2880 
(only good during hearings week) 

Appeals Contacts: 
Nelly Ceja, Appeals Supervisor  
(510) 891-5671, mceja@acgov.org 

Pamela Williams, Appeals Supervisor 
(510) 891-5668, pewillia@acgov.org  

Appeals Representatives: 
Norma Hernandez, Y271 
(510) 206-9162, nhernand@acgov.org 

Evelyn Aguilar, Y272 
(510) 316-7559, elopez@acgov.org 

Jose Aguirre, Y273 
(510) 316-9136, jaguirre@acgov.org 

Qin Dai, Y274 
(510) 882-0097, qdai@acgov.org 

Ramondo Sai, Y275 
(510) 821-8467, ramondo.sai@acgov.org 

Jose Custodio, Y276 
(510) 891-5685, jose.custodio@acgov.org  

Jesslyn Kwong, Y277 
(510) 383-1614, jesslyn.kwong@acgov.org  

Aziza Toussaint, Y278 
(510) 913-6636, aziza.toussaint@acgov.org 

Victoria Liles, Y279 
(510) 913-6637, vliles@acgov.org 

Diane DiVittorio, Y281 
(510) 407-2546, ddivitto@acgov.org 

Thuy Ho, Y282 
(510) 268-5303, thho@acgov.org  

Karen Ho, Y283 
(510) 915-9450, kpho@acgov.org 

Shawna Williams, Y284 
(510) 326-2473, smwilla@acgov.org 

Alameda County, cont. 

Karen Tellez, Y285 
(510) 821-8490, kcastro@acgov.org 

Andres Rosario, Y286 
(510) 316-5902, arosario@acgov.org 

Lolita Carpio, Y287 
(510) 289-9817, lcarpio@acgov.org 

Sheila Manila, Y288 
(510) 316-4169, smanila@acgov.org  

Laura Hardt, Y289 
(510) 407-1528, lsolis@acgov.org 

Compliance/APP: 
Claudia DeLara   (510) 891-5687 

Clerical Staff: 
Ariel Sarto, Clerical Supervisor 
(510) 383-1604, arbsarto@acgov.org 
 
ACA Clerks: 
Ana Zepeda  (510) 891-5755 

General Jurisdiction Clerks: 
Janet Santiago  (510) 891-5688 
Belinda Ambrosini (510) 891-5689 

GA Clerk – GJ Hearings Calendar 
Jennifer Jacowitz  (510) 891-5692 
jennifer.jacowitz@acgov.org  

Front Desk/Customer Service 
Barbarita Aranda  (510) 891-5690 
Patti Hebert  (510) 383-1614 

 
2   Alpine County       
 
Alpine County Health and Human Services Agency 
Department of Social Services 
75-A Diamond Valley Road 
Markleeville, CA  96120-9579 
 
Fax: (530) 694-2252 
Telephone: (530) 694-2235 

Hearing Address:           75-A Diamond Valley Road 
                                         Markleeville, CA 96120 

Gabriel Chavarin, Appeals Contact 
(530) 694-2235 x224, gchavarin@alpinecountyca.gov 

Nichole Williamson, CAO 
(530) 694-2235 x233, nwilliamson@alpinecountyca.gov  
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03     Amador County 

Amador County Department of Social Services 
10877 Conductor Blvd. 
Sutter Creek, CA 95685-9687 
 
Fax: (209) 257-0242 
Telephone: (209) 223-6550 
Supervisor: Debbie Fuller 
 
Hearing Address:            10877 Conductor Blvd. 
                                          Sutter Creek, CA 95685 

Debbie Fuller, Supervisor 
(209) 223-6550 x815, dfuller@amadorgov.org 

Jan Robinson, Appeals 
(209) 223-6267, jrobinson@amadorgov.org 

Angela Wilmhurst 
(209) 223-6614, awilmhurst@amadorgov.org  
 

4     Butte County 

Butte County Department of Social Services 
P.O. Box 1649 
Oroville, CA 95965-1649 
 
Fax: (530) 534-5745 
Telephone: (530) 538-5127 
Supervisor: Donna Hottinger 

Hearing Address:            202 Mira Loma Drive 
                                          Oroville, CA 95965 
 

Donna Hottinger, Supervisor 
(530) 538-5127, dhottinger@buttecounty.net 

Nancy Montgomery, Appeals 
(530) 538-7176, nmontgomery@buttecounty.net 

Sherri Stephens, Appeals 
(530) 538-7115, sstephens@buttecounty.net  

Mary Koenig, Appeals 
(530) 538-7116, mkoenig@buttecounty.net  

5     Calaveras County 

Calaveras Work and Human Services Agency 
509 E. Saint Charles Street 
San Andreas, CA 95249-9701 
 
Fax: (209) 754-9049 
Telephone: (209) 754-6448 
Supervisor: Brian Galicia 

Hearing Address:           509 E. Saint Charles Street 
                                          San Andreas, CA 95249 
 
*Directions:  Enter back of building, corner of Hwy 49 and 
Mountain Ranch Road 

Brian Galicia, Supervisor 
(209) 754-6872, bgalicia@co.calaveras.ca.us 

Tracy Barton, Hearings Coordinator 
(209) 754-6426, tbarton@co.calaveras.ca.us  

 
6     Colusa County 

County of Colusa 
Department of Health and Human Services 
251 East Webster Street 
Colusa, CA 95932-2951 
 
Fax: (530) 458-0492 
Telephone: (530) 458-0250 
Supervisor: Stefanie Schantz 
 
Hearing Address:           251 East Webster Street 
                                          Colusa, CA 95932 

Stefanie Schantz, Appeals Supervisor 
(530) 458-0263, stefanie.schantz@countyofcolusa.com 

Linda Rudge, Appeals Representative, Primary 
(530) 458-0281, linda.rudge@countyofcolusa.com  

Nicole Phillips, Appeals Representative, Backup 
(530) 458-0392, nicole.phillips@countyofcolusa.com 
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7     Contra Costa County 

Contra Costa County Appeals Unit 
400 Ellinwood Way 
Pleasant Hill, CA 94523-7785 
 
Fax: (925) 677-2915 
Telephone: (925) 677-2900 
General E-mail: ccappeals@ehsd.cccounty.us  

Hearing Address:            400 Ellinwood Way 
                                          Pleasant Hill, CA 94523 

Mary Anne Marks, Senior Appeals Clerk 
(925) 677-2900, mmarks@ehsd.cccounty.us 

Maria Recalde 
mrecalde@ehsd.cccounty.us 

Compliance: 
Bruce Dibley, Appeals Specialist 
(925) 677-2900, bdibley@ehsd.cccounty.us 

 
8     Del Norte County 

Del Norte County 
Department of Health and Social Services 
880 Northcrest Drive 
Crescent City, CA 95531-2313 
 
Fax: (707) 465-1783 
Telephone: (707) 464-3191 x2615 
Supervisor: Donna Rushing 

Hearing Address:             880 Northcrest Drive 
                                           Crescent City, CA 95531 

Donna Rushing, Supervisor 
(707) 464-3191 x2612, drushing@co.del-norte.ca.us 

Wallace Austin, Hearings Supervisor (Back-up) 
(707) 464-3191 x2635, waustin@co.del-norte.ca.us 

Deanna Perry-Ellis, IHSS Hearings Supervisor 
(707) 464-3191 x2703, dperry@co.del-norte.ca.us 

Jennifer Ortman, Appeals Representative 
(707) 464-3191 x2637, jortman@co.del-norte.ca.us  

9     El Dorado County 

El Dorado County Department of Human Services 
3057 Briw Road 
Placerville, CA 95667-5330 

Fax: (530) 626-7734 
Telephone: (530) 642-7300 
Supervisor: Nicole Nelson 

Hearing Address:             3057 Briw Road 
                                           Placerville, CA 95667 

Nicole Nelson, Supervisor 
(530) 642-7129, nicole.nelson@edcgov.us 

Elizabeth Flager, Appeals Representative 
(530) 642-7357, elizabeth.flager@edcgov.us 

 
10     Fresno County 

Fresno County Department of Social Services 
P.O. Box 1912 
Fresno, CA 93718-9888 

Fax: (559) 600-2800 
Telephone: (559) 600-6212 
General E-mail: dssappeals@fresnocountyca.gov 

Hearing Address:           3500 Never Forget Ln., Bldg. 1 
                                          Clovis, CA 93612 

Roberta Lerch, Supervisor 
(559) 600-2801, rlerch@fresnocountyca.gov 

Emma Ochoa, Supervisor 
(559) 600-2457, eochoa@fresnocountyca.gov  
 
Appeals Representatives: 
David Lopez               (559) 600-2811 
Julia Nida              (559) 600-2813 
John Yang          (559) 600-2810 
Kimberly Taber (559) 600-4161 
Heberto Sanchez     (559) 600-2814 
Karina Gonzalez       (559) 600-2805 
Lindsey Miller            (559) 600-2803                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                              
Enriqueta Martinez   (559) 600-2807 
Todd Hines               (559) 600-2804 
Nicole Schmid          (559) 600-2806 
Marbella Portillo         (559) 600-2809 
Patricia Waggoner  (559) 600-2812 
Maria Flores  (559) 600-2493 
Tina Dorn  (559) 600-9768 
Bao Chang  (559) 600-2981 
 
Tiffany Metzer, Hearings Calendar 
(559) 600-2817, tmetzer@fresnocountyca.gov 
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11     Glenn County 
 
Glenn County Human Resource Agency 
P.O. Box 611 
Willows CA 95888-0611 
 
Fax: (530) 934-6909 
Telephone: (530) 934-6518 
Supervisor: Ernest Peters 

Hearing Address:            420 East Laurel 
                                          Willows, CA 95988 

Ernest Peters, Supervisor 
(530) 934-1419, epeters@countyofglenn.net 

Lawrence Smith, Appeals Representative 
(530) 934-1416, lsmith@countyofglenn.net 

 
12     Humboldt County 

Humboldt County  
Department of Health and Human Services 
605 K Street 
Eureka, CA 95501-1121 

Fax: (707) 268-3496 
Telephone: (707) 388-6342 – Main Desk 
Supervisor: Steve Cordero 
 
Hearing Address:            605 K Street 
                                          Eureka, CA 95501 
 
Steve Cordero, Supervisor 
(707) 388-6336, scordero@co.humboldt.ca.us 
 
Natalie Streit 
(707) 388-6329, nstreit@co.humboldt.ca.us 
 
Tricia Whitener 
(707) 388-6334, twhitener@co.humboldt.ca.us 
 
Jacob Coan 
(707) 388-6335, jcoan@co.humboldt.ca.us 
 
Todd Rowe 
(707) 388-6331, trowe@co.humboldt.ca.us 
 
Matthew Hadely 
(707) 388-6332, mhadely@co.humboldt.ca.us 

13     Imperial County 
 
Imperial County Department of Social Services 
2995 South 4th Street, Suite 105 
El Centro, CA 92243-6008 
 
Fax: (760) 337-5716 
Telephone: (760) 337-6800 
Supervisor: Anabel Silberstein 
 
Hearing Address:            2995 South 4th St., Ste. 105 
       El Centro, CA 92243 
Hearing Room Phone:    (760) 337-7817 
 
Cesare Pascual, Program Manager 
(760) 337-7823, cesarepascual@co.imperial.ca.us 
 
Anabel Silberstein, Eligibility Technician Supervisor 
(760) 337-7409, anabelsilberstein@co.imperial.ca.us  
 
Maria Beas-Ochoa, Hearings Representative 
Mariabeas-ochoa@co.imperial.ca.us 
 
Donna Benedict, Hearings Representative 
donnabenedict@co.imperial.ca.us 
 
Johel Duenas, Hearings Representative 
johelduenas@co.imperial.ca.us 
 
Oscar Farfan, Hearings Representative 
oscarfarfan@co.imperial.ca.us 
 
Angel Gallardo, Hearings Respresentative 
angelgallardo@co.imperial.ca.us 
 
Christine Gutierrez, Hearings Representative 
christinegutierrez@co.imperial.ca.us 
 
Irma Mercado, Hearings Representative 
irmamercado@co.imperial.ca.us  
 
Milissa Castillo, Office Assistant III 
(760) 337-6834, milissacastillo@co.imperial.ca.us 
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14     Inyo County 

Inyo County Department of Health & Human Services 
920 N. Main Street 
Bishop, CA  93514-2406 
 
Fax: (760) 872-4950 
Telephone: (760) 872-1394 
 
Hearing Address Region 00: 
920 N. Main Street 
Bishop, CA 93514 
 
Hearing Address Region 01: 
380 Mt. Whitney Drive 
Lone Pine, CA 93545 
Fax: (760) 876-5127 (Region 01) 
Phone: (760) 876-5545 (Region 01) 
 
Morningstar Willis-Wagoner, Program Manager 
(760) 872-1394; mwagoner@inyocounty.us  
 
Darcy Miller, Human Services Supervisor 
(760) 872-1394; ddmiller@inyocounty.us  
 

15     Kern County 
 
Kern County Department of Human Services 
P.O. Box 1261 
Bakersfield, CA 93302-1261 
 
Fax: (661) 631-6370; (661) 868-0922 - IHSS 
Telephone: (661) 631-6015 
Supervisor: Aaron Zavala 
 
Hearing Address:            3711 Columbus Street 
       Bakersfield, CA 93306 
Hearing Location Lobby: (661) 873-2800 
Hearing Room Phone:  (661) 873-2860 
 
Monique Thurman, Assistant Program Director 
thurmam@kerndhs.com  
 
Melissa Cazares, Appeals Unit Supervisor 
(661) 873-2589, cazareme@kerndhs.com   
 
Veronica Ramos, OST Appeals Unit 
(661) 873-2590, ramosver@kerndhs.com 
 
#394 – Cheryl Abron, Appeals Specialist 
(661) 873-2577; abronc@kerndhs.com 
 
#709 – Adrian Goldsberry, Appeals Specialist 
(661) 873-2593; goldsba@kerndhs.com 
 
#480 – Genesse Menjivar, Appeals Specialist 
(661) 873-2591; menjivg@kerndhs.com 
 
#855 – Micaella Vinton, Appeals Specialist 
(661) 873-2595; vintonm@kerndhs.com 
 
#240 – J. Asuncion Villalobos, Appeals Specialist 
(661) 873-2828; villalj@kerndhs.com 
 
#865 – Melissa Cazares, Appeals Specialist 
(661) 873-2592; cazareme@kerndhs.com 
 
IHSS Appeals 
Colleen Philley, IHSS Assistant Program Director 
(661) 868-1094; philleyc@kerncounty.com  
 
Alicia Deltoro; IHSS Appeals Specialist 
(661) 868-0971; deltoroa@kerncounty.com  
  

mailto:mwagoner@inyocounty.us
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mailto:cazareme@kerndhs.com
mailto:philleyc@kerncounty.com
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16     Kings County 
 
Kings County Human Services Agency 
1400 W. Lacey Blvd. #8 
Hanford, CA 93230-5962 
 
Fax: (559) 584-2749 
Telephone: (559) 582-3241 
 
Hearing Address:   1400 W. Lacey Blvd. #8 
  Hanford, CA 93230 
 
Sergio DeLira, IHSS Appeals Supervisor        
(559) 852-2324, sergio.delira@co.kings.ca.us    
 
Ramandeep Kaur, Appeals Representative 
(559) 852-2255, ramandeep.kaur@co.kings.ca.us 
 
 
17     Lake County 
 
Lake County Department of Social Services 
P.O. Box 9000 
Lower Lake, CA 95457-9000 
 
MC, MAGI MC, MCR, CW, CF Appeals: 
Fax: (707) 995-4253 
Telephone: (707) 995-4240 
Supervisor: Crystal Hernandez 
 
Hearing Address:  15975 Anderson Park Ranch 
  Lower Lake, CA 95457 
Hearing Location Fax:  (707) 995-4253 
Hearing Location Phone: (707) 995-4240 
   
IHSS Appeals: 
Fax: (707) 995-4662 
Telephone: (707) 995-4653 
Supervisor: Sandy Davis 
 
Hearing Address:  16170 Main Street #D 
  Lower Lake, CA 95457 
Hearing Location Fax:  (707) 995-4662 
Hearing Location Phone: (707) 995-4679 
 
Harris Appeals: 
Fax: (707) 262-0299 
Telephone: (707) 262-4542 
Supervisor:  Leila Haddad 
 
Hearing Address:  926 S. Forbes Street 
  Lakeport, CA 95453 
Hearing Location Fax:  (707) 262-0299 
Hearing Location Phone: TBD 
 
(continued) 

Lake County, cont. 
 
MC, MAGI MC, MCR, CW, CF Appeals  
 
#240 Crystal Hernandez, Supervisor 
(707) 995-4240, Crystal.Hernandez@lakecountyca.gov  
 
#290 Rachael Dillman, Program Manager 
(707) 995-4290, Rachael.Dillman@lakecountyca.gov 
 
#216 Gordon Short, Appeals Representative 
(707) 995-4216, Gordon.Short@lakecountyca.gov  
 
#236 Kristina Johnson, Appeals Representative 
(707) 995-4236, Kristina.Johnson@lakecountyca.gov 
 
#353 Tina Algere, Appeals Representative 
(707) 995-4353, Tina.Algere@lakecountyca.gov 
 
IHSS Appeals 
Hearing Room Phone: (707) 995-4679 
 
#029 – Sandy Davis, Supervisor 
(707) 995-4653, sdavis@dss.co.lake.ca.us 
 
Shirah Ruiz, IHSS Hearings Analyst 
(707) 995-3747, shirah.ruiz@lakecountyca.gov  
 
Stacey Sawdey, IHSS Hearings Analyst 
(707) 995-4245, stacey.sawdey@lakecountyca.gov 
 
Harris Appeals 
 
Grace Albin, Supervisor 
(707) 262-4550; grace.albin@lakecountyca.gov  
 
#526 – Les Deter, Appeals Representative 
(707) 262-4512, ldeter@dss.co.lake.ca.us 
 
 

mailto:sergio.delira@co.kings.ca.us
mailto:ramandeep.kaur@co.kings.ca.us
mailto:Crystal.Hernandez@lakecountyca.gov
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mailto:sdavis@dss.co.lake.ca.us
mailto:shirah.ruiz@lakecountyca.gov
mailto:stacey.sawdey@lakecountyca.gov
mailto:grace.albin@lakecountyca.gov
mailto:ldeter@dss.co.lake.ca.us
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18     Lassen County 
 
Lassen County Welfare Department 
P.O. Box 1359 
Susanville, CA 96130-1359 
 
Fax: (530) 251-8149 
Telephone: (530) 251-8158 
Supervisor: Kendra Lancaster 
 
Hearing Address:  1616 Chestnut Street 
  Susanville, CA 96130 
 
Caron Beckett, Hearings Coordinator 
(530) 251-8277, cbeckett@co.lassen.ca.us 
 
 
19     Los Angeles County 
 
Los Angeles County  
Department of Public Social Services 
3833 S. Vermont Avenue, 4th Floor 
Los Angeles, CA 90037-1147 
 
Appeals and State Hearings 
P.O. Box 18890 
Los Angeles, CA 90018-0980 
 
Fax: (323) 730-5892 
Telephone: (323) 730-6566 
 
Hearing Address:  3833 S. Vermont Ave, 1st Floor 
  Los Angeles, CA  90037 
 
Brian Nollner, Director 
(323) 730-6551 
 
Jesus Guevara, Line Manager 
(323) 730-6548, jesusguevara@dpss.lacounty.gov 
 
Susana Barrios, Line Manager 
(323) 730-6554, susanabarrios@dpss.lacounty.gov 
 
Dietrich Tucker, Line Manager 
(323) 730-6547, dietrichtucker@dpss.lacounty.gov 
 
Brenda Davis, Intermediate Supervising Clerk 
(323) 730-6518 
 
Sandra Quintero, Intermediate Supervising Clerk 
(323) 730-6538 
 
Lancaster District Office 
Valerie Lagle, Hearings Contact 
(662) 723-4469 

Los Angeles County (cont.) 
 
Pomona District Office 
Ana Torres, Hearings Contact 
(909) 802-2530 
 
Los Angeles County 
Department of Children and Family Services 
9320 Telstar Avenue, Suite 216 
El Monte, CA 91731-2816 
 
Fax: (626) 572-2374 
Telephone: (626) 569-6837 
 
DCFS Appeals E-mail: 
appealsladcfs@dcfs.lacounty.org 
 
Robbie Odom, Section Head 
(626) 569-6803, odomr@dcsf.lacounty.org 
 
Lisa Medina, Appeals Representative 
(626) 569-6836, medinal@dcfs.lacounty.gov 
 
Reba Leyva, Appeals Representative 
(626) 569-6839, leyvar@dcfs.lacounty.gov 
 
Margarita Padilla, Appeals Representative 
(626) 569-6869, mpadilla@dcfs.lacounty.gov 
 
Carmen Reed, Appeals Representative 
(626) 569-6834, reedca@dcfs.lacounty.gov 
 
Nellie Perez, Appeals Representative 
(626) 569-6835, pernel@dcfs.lacounty.gov 
 
Anna Stewart, Appeals Representative 
(626) 569-6833, stewa@dcfs.lacounty.gov 
 
Sarena Spratley, Clerk 
(626) 569-6837, sprats@dcfs.lacounty.gov 

mailto:cbeckett@co.lassen.ca.us
mailto:jesusguevara@dpss.lacounty.gov
mailto:susanabarrios@dpss.lacounty.gov
mailto:dietrichtucker@dpss.lacounty.gov
mailto:appealsladcfs@dcfs.lacounty.org
mailto:odomr@dcsf.lacounty.org
mailto:medinal@dcfs.lacounty.gov
mailto:leyvar@dcfs.lacounty.gov
mailto:mpadilla@dcfs.lacounty.gov
mailto:reedca@dcfs.lacounty.gov
mailto:pernel@dcfs.lacounty.gov
mailto:stewa@dcfs.lacounty.gov
mailto:sprats@dcfs.lacounty.gov
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20     Madera County 
 
Madera County Department of Social Services 
629 East Yosemite Avenue 
Madera, CA 93638-3335 
 
Fax: (559) 675-7690 
Telephone: (559) 675-2300 
Supervisor: Christopher Aguirre 
 
Hearing Address:  629 East Yosemite Avenue 
  Madera, CA 93638 
 
Appeals E-mail: dss-fairhearingunit@maderacounty.com 
 
Christopher Aguirre, Fair Hearings Supervisor 
(559) 675-2334; chris.aguirre@maderacounty.com  
 
Kristy Prim-Garcia:  (559) 675-2425 
Teresa Alejo:  (559) 657-2413 
 
 
21     Marin County 
 
Marin County Department of Health and Human Services 
P.O. Box 4160 
San Rafael, CA 94913-4160 
 
General Jurisdiction/ACA: 
Fax: (415) 473-3553 
Telephone: (415) 473-3400 
 
IHSS: 
Fax: (415) 473-7042 
Telephone: (415) 473-7118 
 
Hearing Address:       120 N. Redwood Dr. West Wing 
       1st Floor, San Rafael, CA 94903 
Hearing Room Phone:       (415) 473-3518 
 
Ben Murphy, Supervisor 
(415) 473-3568, bemurphy@marincounty.org 
 
Mary Havener, Hearings Specialist 
(415) 473-3506, mhavener@marincounty.org 
 
Geoffrey Gay, IHSS Hearings 
(415) 473-2904, ggay@marincounty.org 
 
Margie Todd, OA III, Clerical Support 
(415) 473-2953, mtodd@marincounty.org 

22     Mariposa County 
 
Mariposa Department of Human Services 
P.O. Box 99 
Mariposa, CA 95338-0099 
 
Fax: (209) 966-8251 
Telephone: (209) 966-2000 
Supervisor: Teresa Ozuna-George 
 
Hearing Address:  5362 Lemee Lane 
  Mariposa, CA 95338 
 
Teresa Ozuna-George, Fair Hearings Supervisor 
(209) 742-0914, togeorge@mariposahsc.org 
 
Wendy Sternberg, Hearings Representative 
(209) 742-0901, wsternberg@mariposahsc.org 
 
Caren Bryant, Staff Support Analyst 
(209) 742-0847, cbryant@mariposahsc.org 
 
23     Mendocino County 
 
Mendocino County Health and Human Services 
P.O. Box 8508 
Ukiah, CA 95482-8508 
 
Fax: (707) 467-5802 
Telephone: (707) 467-5850 (All Appeals Staff) 
Supervisor: Diane Delgado 
 
Hearings Address:  747 South State Street 
  Ukiah, CA 95482 
Hearings Phone:  (707) 467-5850 
 
Diane Delgado, Supervisor 
(707) 463-7811, delgadod@co.mendocino.ca.us 
 
Jesse Vanvoorhis, Appeals 
(707) 463-7809, vanvoorhisj@co.mendocino.ca.us 
 
Rae Iannetta, Appeals 
(707) 463-7942, iannettar@co.mendocino.ca.us 
 

mailto:dss-fairhearingunit@madera
mailto:chris.aguirre@maderacounty.com
mailto:bemurphy@marincounty.org
mailto:mhavener@marincounty.org
mailto:ggay@marincounty.org
mailto:mtodd@marincounty.org
mailto:togeorge@mariposahsc.org
mailto:wsternberg@mariposahsc.org
mailto:cbryant@mariposahsc.org
mailto:delgadod@co.mendocino.ca.us
mailto:vanvoorhisj@co.mendocino.ca.us
mailto:iannettar@co.mendocino.ca.us
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24     Merced County 
 
Merced County Human Services Agency 
P.O. Box 112 
Merced, CA 95341-0112 
 
Fax: (209) 354-2507; (209) 725-3583 (Alternate) 
Telephone: (209) 385-3000 
Complaints Line: (209) 385-3000 x 5609 
Supervisor: Susan Flores 
 
Hearing Address:  2115 Wardrobe Avenue 
  Merced, CA 95341 
 
Susan Flores, Supervisor 
(209) 385-3000 x 5315, sflores@hsa.co.merced.ca.us 
 
Kim Kennedy 
(209) 385-3000 x 5204, kkennedy@hsa.co.merced.ca.us 
 
 
25     Modoc County 

Modoc County Department of Social Services 
120 North Main Street 
Alturas, CA 96101 
 
Fax: (530) 233-2136 
Telephone: (530) 233-6501 
Supervisor: Karena Nield 
 
Hearing Address:   120 North Main St. 
  Alturas, CA 96101 
 
Karena Nield, Eligibility Supervisor 
(530) 233-6501 x 1324, karenanield@co.modoc.ca.us   
 
 
26     Mono County 
 
Mono County Department of Social Services 
437 Old Mammoth Rd., Suite 270 (Temporary) 
1290 Tavern Road (after July 17, 2020) 
Mammoth Lakes, CA 93546 
 
Fax: (760) 924-5431 
Telephone: (760) 924-1770 
Supervisor: Kathy Peterson 
 
Hearing Address - 00: 1290 Tavern Road  
  Mammoth Lake, CA 93546 
 
Hearing Address – 01: 85 Emigrant Street 
  Bridgeport, CA 93517 
 
Hearing Address – 02: 107384 Hwy 395 
  Walker, CA 96107 
 
Kathy Peterson, Supervisor 
kpeterson@mono.ca.gov 
 

Mono County (cont.) 
 
Hearings Contact: 
Cathy Young 
(760) 924-1780, cyoung@mono.ca.gov 
 
27     Monterey County 
 
Monterey County Department of Social Services 
1000 South Main Street, #208 
Salinas, CA 93901-2353 
 
Fax: (831) 755-8408 
Telephone: (831) 755-4400 
Supervisor: Dalila Moreno 
 
Hearing Address:  1000 South Main Street #208 
  Salinas, CA 93901-2353 
 
Appeals E-mail:  
501montereycountyhearings@co.monterey.ca.us 
 
Dalila Moreno, Supervisor 
(831) 755-4477, morenod@co.monterey.ca.us  
 
Dorothy Avita 
(831) 755-4416, avitad@co.monterey.ca.us 
 
Anna Ceballos 
(831) 755-4416, ceballosa@co.monterey.ca.us 
 
 
28     Napa County 
 
Napa County Health and Human Services Agency 
Quality Management Division 
2751 Napa Valley Corporate Dr., Bldg. A 
Napa, CA 94559-6216 
 
Fax: (707) 299-4216 
Telephone: (707) 259-8342 
Supervisor: Latoya Akil 
 
Hearing Address:  2751 Napa Valley Corporate Dr 
  Bldg. A, Napa, CA 94559 
 
Latoya Akil, Supervisor 
(707) 253-4715, latoya.akil@countyofnapa.org  
 
Leticia Risbeck, All Programs/Medi-Cal/ACA/IHSS/RFA 
(707) 253-4890, leticia.risbeck@countyofnapa.org 
 
  

mailto:sflores@hsa.co.merced.ca.us
mailto:kkennedy@hsa.co.merced.ca.us
mailto:karenanield@co.modoc.ca.us
mailto:kpeterson@mono.ca.gov
mailto:cyoung@mono.ca.gov
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mailto:morenod@co.monterey.ca.us
mailto:avitad@co.monterey.ca.us
mailto:ceballosa@co.monterey.ca.us
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mailto:leticia.risbeck@countyofnapa.org
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29     Nevada County 
 
Nevada County Department of Social Services 
P.O. Box 1210 
Nevada City, CA 95959-1210 
 
Fax: (530) 265-9860 
Telephone: (530) 265-1644 
Supervisor: Sara Connor 
 
Hearing Address:   950 Maidu Avenue 
  Nevada City, CA 95959 
 
Jane Leedy, Appeals Supervisor 
(530) 265-1634, jane.leedy@co.nevada.ca.us 
 
Beth Andrews, Appeals Representative 
(530) 265-1646, beth.andrews@co.nevada.ca.us 
 
Jason Robertson, Appeals Representative 
(530) 265-1682, jason.robertson@co.nevada.ca.us 
 
Michelle Carrillo, Appeals Representative 
(530) 265-1641, michelle.carrillo@co.nevada.ca.us 
 
Crystal Clark, Appeals Representative 
(530) 265-1783, crystal.clark@co.nevada.ca.us  
 
Sylvan Sizemore, Appeals Representative 
sylvan.sizemore@co.nevada.ca.us 
 
Joseph Douville, Appeals Representative 
joseph.douville@co.nevada.ca.us  
 
Kelly Carpenter, IHSS Appeals Supervisor 
(530) 265-1667, kelly.carpenter@co.nevada.ca.us 
 
Renee Asmus, IHSS Appeals Representatives 
(530) 265-1703, renee.asmus@co.nevada.ca.us 
 
Bill Hoskin, IHSS Appeals Representative 
(530) 470-2476, bill.hoskin@co.nevada.ca.us 
 
Kimberlee Green, IHSS Appeals Representative 
(530) 470-2555, kimberlee.green@co.nevada.ca.us 

30     Orange County 
 
Orange County Social Service Agency 
P.O. Box 22001 
Santa Ana, CA 92702-2001 
 
Fax: (714) 435-4555 
Alternate Fax: (714) 435-4544 
Telephone: (714) 435-5903 – For Appeals Information 
Telephone: (800) 281-9799 – For Benefit Information 
Supervisor: Luz Vergara, Ed Crow, Amy Whiteley 
 
Hearing Address:  1928 South Grand Ave., Bldg A 
  Santa Ana, CA 92705 
Ed Crow, Supervisor 
(714) 435-7361, edwin.crow@ssa.ocgov.com 
 
Luz Vergara, Supervisor 
(714) 438-8817, luz.vergara@ssa.ocgov.com 
 
Amy Whiteley, Supervisor 
(714) 438-8792, amy.whiteley@ssa.ocgov.com  
 
Edja Kurtovic 
edja.kurtovic@ssa.ocgov.com 
 
Amy Whitaker-Irizarry 
Amy.whitakeririzarry@ssa.ocgov.com 
 
Marcella Rivas, Appeals Clerk 
(714) 435-5903, marcella.rivas@ssa.ocgov.com  
 
Bernadette Contreras, Appeals Clerk 
(714) 438-8833, bernadette.contreras@ssa.ocgov.com  
 
  

mailto:jane.leedy@co.nevada.ca.us
mailto:beth.andrews@co.nevada.ca.us
mailto:jason.robertson@co.nevada.ca.us
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mailto:kelly.carpenter@co.nevada.ca.us
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31     Placer County 
 
Placer County 
Department of Health and Human Services 
1000 Sunset Blvd., Suite 220 
Rocklin, CA 94765-3702 
 
Fax: (916) 784-6100 
Telephone: (916) 784-6112 
Supervisor: Raymond Kiernan, Supervisor 
 
Hearing Address:  1000 Sunset Blvd., Suite 100 
  Rocklin, CA 95765 
 
Raymond Kiernan, Supervisor 
(916) 784-6117, rkiernan@placer.ca.gov  
 
Dee Parks, MN and ACA Appeals 
(916) 784-6091, dparks@placer.ca.gov 
 
Suzette Bodiot, CW and CF Appeals 
sbodiot@placer.ca.gov  
 
Gina Olivares, IHSS Appeals 
(916) 787-8822, golivare@placer.ca.gov 
 
Johnny Ochsner, IHSS Appeals 
(916) 787-8883, jochsner@placer.ca.gov   
 
Hearings Clerk/Point of Contact: 
Yasmin Zuloaga 
(916) 784-6027, yzuloaga@placer.ca.gov   
 

32     Plumas County 
 
Plumas County Department of Social Services 
270 County Hospital Road #207 
Quincy, CA 95971-9174 
 
Fax: (530) 283-6368 
Telephone: (530) 283-6350 
Supervisor: Tivona Kenmonth 
 
Hearing Address:   270 County Hospital Rd #207 
  Quincy, CA 95971 
Hearing Location Phone: (530) 283-6087 
 
Tivona Kenonth, Appeals Supervisor 
(530) 283-6998, tivonakenmonth@countyofplumas.com  
 
Pam McKinnon 
(530) 283-6166, pammckinnon@countyofplumas.com 
 
Arin Meisenheimer 
arinmeisenheimer@countyofplumas.com  

33     Riverside County 
 
Riverside County Department of Public Social Services 
Administrative Hearings Unit 
7894 Mission Grove Pkwy South, Suite 100 
Riverside, CA 92508-7801 
 
Fax: (951) 358-7075 
Telephone: (951) 358-3362 
Supervisors: John Valdez, Terry Pickering 
 
Hearing Address:   7894 Mission Grove Pkwy 

South, Suite 100 
  Riverside, CA 92508 
 
Director: Sarah Mack 
Main Administration Phone: (951) 358-3000 
Administrative Resolution Unit: (800) 274-2050 
 
Terry Pickering, Administrative Hearings Supervisor 
(951) 358-3516, tpickeri@rivco.org 
 
John Valdez, Administrative Hearings Supervisor 
(951) 358-3767, jvaldez@rivco.org 
 
Roshawn Martin, Appeals Specialist Supervisor 
(951) 358-3244; rsmartin@rivco.org  
 
Katherine Marshall, Manager 
(951) 358-3869, kmarshal@rivco.org 
 
Administrative Hearings General E-mail: 
AHU_clerical@rivco.org 
 
Riverside County DPSS 
Harris Cases – Child Protective Services   
 
Riverside County Department of Public Social Services 
Court Region 
10281 Kidd Street, 2nd Floor 
Riverside, CA 92503-3414 
 
Elizabeth Gravenberg – Point of Contact 
(951) 358-6975, egravenb@rivco.org 
 
  

mailto:rkiernan@placer.ca.gov
mailto:dparks@placer.ca.gov
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34     Sacramento County 
 
Sacramento County Department of Human Assistance 
Administrative Hearings 
444 N. 3rd Street, Suite 100 
Sacramento, CA 95811-0227 
 
Fax: (916) 874-3253 
Telephone: (916) 874-3220 
Supervisor: Roque Yanez 
 
Hearing Address:  444 N. 3rd Street, Suite 100 
  Sacramento, CA 95811-0227 
 
ACA and General Jurisdiction e-mail: 
DHA-Hearings-General@saccounty.net 
 
Roque Yanez, Program Manager 
(916) 874-3174, yanezr@saccounty.net 
 
Sacramento County – Child, Family and Adult Services 
Sacramento County Department of Health and Human 
Services, Child, Family and Adult Services 
P.O. Box 269131 
Sacramento, CA 95826-9131 
 
Fax: (916) 854-9170 
Telephone: (916) 874-9466 
Supervisor: Jeannette Johnson 
 
IHSS General E-mail: 
DCFAS-SASIHSSHearing@saccounty.net 
 
Jeannette Johnson, Program Manager 
(916) 874-9365, johnsonjea@saccounty.net  
 
Magdalena Hutchinson, Human Services Supervisor 
(916) 874-8687, hutchinsonm@saccounty.net 
 
Veronica Turner, Human Services Q&R Specialist 
(916) 874-2842, turnerve@saccounty.net 
 
Elvy Maxwell, Sr. Office Assistant 
(916) 874-9466, maxwelle@saccounty.net 

35     San Benito County 
 
San Benito County Human Services Agency 
1111 San Felipe Road, Room 206 
Hollister, CA 95023-2814 
 
Fax: (831) 637-9754 
Telephone: (831) 636-4180 
 
Hearing Address:  1111 San Felipe Road, #206 
  Hollister, CA 95023 
 
David Diaz, Staff Services Analyst  
Hearings Supervisor 
(831) 634-4959, ddiaz@cosb.us 
 
Lucy Hernandez, Eligibility Supervisor 
CalWORKs and CAPI Hearings 
(831) 634-4949, lhernandez@cosb.us 
 
Linda Jaquez, Eligibility Specialist III 
CalFresh and Medi-Cal Hearings 
(831) 636-4189, ljaquez@cosb.us 
 
Leticia Martinez, SW III 
IHSS Hearings 
(831) 634-0784, lmartinez@cosb.us  
 
Susan Petree, ICW III 
Welfare-to-Work Hearings 
(831) 630-5165, spetree@cosb.us 
 
 
36     San Bernardino County 
 
San Bernardino County Fair Hearings 
P.O. Box 1409 
San Bernardino, CA 92402-1409 
 
Fax: (909) 382-6074 
Telephone: (909) 252-4365 
Supervisors: Mark Thomas, Rosa Carreon 
 
Hearing Address:  1111 E. Mill Street, 2nd Floor 
  San Bernardino, CA 92415 
 
Shelia Jackson, Appeals Manager 
(909) 252-4377, shelia.jackson@hss.sbcounty.gov 
 
Mark Thomas, Appeals Supervisor 
(909) 252-4310, mark.thomas@hss.sbcounty.gov 
 
Rosa Carreon, Appeals Supervisor 
(909) 252-4369, rcarreon@hss.sbcounty.gov  
 
Carol Marrufo, Office Assistant 
(909) 252-4489, carol.marrufo@hss.sbcounty.gov 
 

mailto:DHA-Hearings-General@saccounty.net
mailto:yanezr@saccounty.net
mailto:johnsonjea@saccounty.net
mailto:hutchinsonm@saccounty.net
mailto:turnerve@saccounty.net
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mailto:ddiaz@cosb.us
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mailto:carol.marrufo@hss.sbcounty.gov
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37     San Diego County 
 
San Diego County 
Health and Human Services Agency 
1255 Imperial Avenue, Suite 300 
San Diego, CA 92101-7440 
 
Fax: (619) 237-8465 
Telephone: (619) 237-8500 
Managers: Carmen Lopez, Anita Rodgers 
 
Hearing Address:  1255 Imperial Ave., Suite 300 
  San Diego, CA 92101 
 
Hearing Address #2:  649 W. Mission Avenue 
  Escondido, CA 92025 
Hearing Site #2 Phone: (760) 510-4913 
 
General Appeals E-mail: 
appealsclerk.hhsa@sdcounty.ca.gov 
 
Carmen Lopez, Human Services Program Manager 
(619) 237-8483, carmen.lopez@sdcounty.ca.gov 
 
Anita Rodgers, Human Services Program Manager 
(619) 338-2899, anita.rodgers@sdcounty.ca.gov 
 
Ada Herredia, Clerical Supervisor 
(619) 237-8493, ada.heredia@sdcounty.ca.gov 
 
Alma Huerta, Office Assistant 
(619) 237-8522, alma.huerta@sdcounty.ca.gov 

38     San Francisco County 
 
San Francisco Human Services Agency 
P.O. Box 7988, Appeals Unit S600 
San Francisco, CA 94120-7988 
 
Fax: (415) 503-4937 
Telephone: (415) 503-4900 
Supervisor: Ana Osegueda 
 
Hearing Address:   1650 Mission Street, 5th Floor 
  San Francisco, CA 94103-2479 
Hearing Room Phone:  (415) 503-4826 (Direct) 
  (415) 503-4848 (Star Phone) 
Hearing Room Fax:  (415) 557-4937 
 
Ana Osegueda, Appeals Supervisor 
(415) 503-4855, ana.osegueda@sfgov.org 
 
Ruben Novero, Lead Worker 
(415) 503-4864, ruben.novero@sfgov.org 
 
Patrice Brown, Principal Clerk 
(415) 503-4808, patrice.brown@sfgov.org 
 
Add to all correspondence: 
Michael Lenh, henh.lenh@sfgov.org  
 
Keane Yang, Appeals Analyst 
keane.yang@sfgov.org   

mailto:appealsclerk.hhsa@sdcounty.ca.gov
mailto:carmen.lopez@sdcounty.ca.gov
mailto:anita.rodgers@sdcounty.ca.gov
mailto:ada.heredia@sdcounty.ca.gov
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mailto:keane.yang@sfgov.org
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39     San Joaquin County 
 
San Joaquin Human Services Agency 
102 S., San Joaquin Street 
Stockton, CA 95202-3213 
 
Fax: (209) 932-2676 
Telephone: (209) 468-1417 
Supervisor: Jill Fritchen 
 
Mailing Address:   333 Washington Street 
  Stockton, CA 95202 
 
Hearing Address:  102 S. San Joaquin Street 
  Stockton, CA 95202 
Hearing Location Phone:    (209) 468-1420 
Hearing Location Fax:  (209) 932-2676 
 
Jill Fritchen, Supervisor 
(209) 468-1155, jfritchen@sjgov.org 
 
Janine Pipkin, Hearings Representative 
(209) 468-1470, jpipkin@sjgov.org  
 
Michelle Clemons, Hearings Representative 
(209) 468-1371, mclemons@sjgov.org 
 
Andrew Parker, Hearings Representative 
(209) 468-1369, aparker@sjgov.org 
 
Linda Cheung, Hearings Representative 
(209) 953-7230, lcheung@sjgov.org  
 
Louis Stearns, Hearings Representative 
(209) 468-1697, lstearns@sjgov.org  
 
Jeanell Brown, EW III, Compliance 
(209) 468-1836, jbrown@sjgov.org  
 
Lesa Asher, Senior Office Assistant 
(209) 468-1417, lasher@sjgov.org 
 
Program Integrity Unit: 
 
Kandi Griffith 
(209) 468-1088; kgriffith@sjgov.org 
 
Megan Escudero 
(209) 468-1440; mescudero@sjgov.org 
 
Christina Martin 
(209) 468-9588; csalinas@sjgov.org 
 

40     San Luis Obispo County 
 
San Luis Obispo County Department of Social Services 
P.O. Box 8119 
San Luis Obispo, CA 93403-8119 
 
Fax: (805) 788-2559 
Telephone: (805) 788-2601 
 
Hearing Address:   3563 Empleo Street 
  San Luis Obispo, CA 93401 
 
Chris Cothard, Division Manager 
(805) 781-1843, ccothard@co.slo.ca.us   
 
Trish Avery-Caldwell, Supervisor 
(805) 788-2601, taverycaldwell@co.slo.ca.us 
 
Christine Childs (#R264), Hearings Representative 
(805) 788-2605, cchilds@co.slo.ca.us 
 
Erin Kelly (#$266), Hearings Representative 
(805) 788-2604, ekelly@co.slo.ca.us 
 
John Whitcomb, (#R265), Hearings Representative 
(805) 788-2606, jwhitcomb@co.slo.ca.us 
 
 
41     San Mateo County 
 
San Mateo County Human Services Agency 
472 Harbor Blvd., Bldg. C 
Belmont, CA 94002-4047 
 
Fax: (650) 596-3478 
Telephone: (650) 802-7954 
 
Hearing Address:   472 Harbor Blvd., Bldg. C 
  Belmont, CA 94002 
 
Lulu Lopez, Hearings Manager 
(650) 802-5192, ldlopez@smcgov.org  
 
Eboni McDonald, Hearings Officer 
(650) 802-7945, emcdonald@smcgov.org 
 
Jashika Kumar, PSS 
(650) 802-7954, jkumar@smcgov.org 
 
Patrix Castellanos, Hearings Officer 
(650) 802-5030, pcastellanos@smcgov.org 
 
Jonathan Gomez, Hearings Officer 
(650) 802-7985, jgomez@smcgov.org 
 
Amelia Tonga, Hearings Officer 
(650) 802-7948, atonga@smcgov.org 
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42     Santa Barbara County 
 
Santa Barbara County Department of Social Services 
2125 South Centerpointe Parkway 
Santa Maria, CA 93455-1337  
Telephone:   (805) 346-7258 
 
Hearing Address – 01: 2125 S Centerpointe Pkwy 
  Santa Maria, CA 93455 
Fax – 01:   (805) 346-7198;  

(805) 346-7196 
Supervisor - 01:   Albert Ochoa 
 
Hearing Address – 00: 234 Camino Del Remedio 
  Santa Barbara, CA 93110 
Fax – 00:   (805) 696-8986 
Supervisor – 00:  Andres Maldonado 
 
Santa Maria – 01:  
Albert Ochoa, Supervisor 
(805) 346-7115, a.ochoa@sbcsocialserv.org 
 
Stephen Mallow, IHSS Only 
(805) 346-8323, s.mallow@sbcsocialserv.org 
 
Point of Contact: 
Maria Castillo, Specialist 
(805) 346-7323, m.castillo@sbcsocialserv.org 
 
Santa Barbara – 00:  
Andres Maldonado, Supervisor 
(805) 737-6028, a.maldonado@sbcsocialserv.org  
 
Katharine Graham 
(805) 737-6051, k.graham@sbcsocialserv.org 
 
Bruce Kelly 
(805) 681-4471, b.kelly@sbcsocialserv.org 
 
Elvira Payan 
(805) 346-7218, e.payan@sbcsocialserv.org  

43     Santa Clara County 
 
Santa Clara County Social Services Agency 
333 W. Julian Street, Bldg. 1 
San Jose, CA 95110-2335 
 
Fax: (408) 817-6099 
Telephone: (408) 817-6050 
Interim Supervisor: Michelle Benavides 
 
Hearing Address:  333 W. Julian Street, Bldg. 1 
  San Jose, CA 95110-2335 
 
General Appeals E-mail: asbappeals@ssa.sccgov.org  
 
Olivia Cuevas, Social Services Program Manager 
(408) 755-7535, olivia.cuevas@ssa.sccgov.org  
 
Carmen Rodriguez, Program Coordinator, Appeals  
(408) 755-7846, carmen.rodriguez@ssa.sccgov.org  
 
Michelle Benevides, Interim Appeals Supervisor 
(408) 817-6079, michelle.benavides@ssa.sccgov.org   
 
Ngan Nguyen, Worker #PG20, Lead 
(408) 817-6060, ngan.nguyen@ssa.sccgov.org 
 
Aerin Mai, Worker #PG21  
(408) 817-6029, aerin.mai@ssa.sccgov.org 
 
Jennifer Portillo, Worker #PG22 
(408) 817-6076, jennifer.portillo@ssa.sccgov.org 
 
Rosario Silva, Worker #PG23 
(408) 817-6066, rosario.silva@ssa.sccgov.org 
 
Rita Ursua, Unit Lead, Worker #PG24 
(408) 817-6078, rita.ursua@ssa.sccgov.org  
 
Maylene DeJesus, Worker #PG25 
(408) 817-6052, maylene.dejesus@ssa.sccgov.org 
 
Thuy Lantry, Worker #PG26 
(408) 817-6055, thuy.lantry@ssa.sccgov.org 
 
Anthony Perez, Worker #PG27 
(408) 817-6058, anthony.perez@ssa.sccgov.org 
 
Natalie Nguyen, Worker #PG28 
(408) 817-6061, natalie.nguyen@ssa.sccgov.org 
 
Mindy Pennington, Worker #PG29 
(408) 817-6056, mindy.pennington@ssa.sccgov.org 
 
Darlene Falcon, Worker #PG34 
(408) 817-6053, darlene.falcon@ssa.sccgov.org 
 
Luz Hinostroza, Worker #PG38 
(408) 817-6087, luz.hjinostroza@ssa.sccgov.org 
 
Irene Yu, Worker #PG39 
(408) 817-6075, irene.yu@ssa.sccgov.org  
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44     Santa Cruz County 
 
Santa Cruz County Human Services Department 
P.O. Box 1320 
Santa Cruz, CA 95061-1320 
 
Fax: (831) 454-4869 
Telephone: (831) 454-4109 
Supervisor: Joyce Germain 
 
Hearing Address:  1000 Emeline Avenue 
  Santa Cruz, CA 95060 
 
Joyce Germain, Hearing Officer/Supervisor (Primary) 
(831) 454-4117, joyce.germain@santacruzcounty.us 
 
Monica Concepcion, Asst. Hearing Officer (Secondary) 
(831) 454-4636, monica.concepcion@santacruzcounty.us 
 
Point of Contact: 
Silvia Leon, Primary Hearings Clerk 
(831) 454-4109, silvia.leon@santacruzcounty.us  
 
 
45     Shasta County 
 
Shasta County Health and Human Services Agency 
Administrative Hearings 
P.O. Box 496005 
Redding, CA 96049-6005 
 
Fax: (530) 225-5239 
Telephone: (530) 245-6462 
Supervisor: Amy Andrews  
 
Hearing Address:  1450 Court Street, Suite 108 
  Redding, CA 96001 
 
Unit E-mail: 
fhinbox@co.shasta.ca.us 
 
Amy Andrews, Supervisor 
(530) 225-5588, aandrews@co.shasta.ca.us 
 
Cristy Mizuta, Hearings Officer 
(530) 225-5161, cmizuta@co.shasta.ca.us  
 
Laura Lowney, Hearings Officer 
(530) 225-5785, llowney@co.shasta.ca.us 
 
Brian Allen, Hearings Officer 
(530) 225-5526, ballen@co.shasta.ca.us 
 
Emmett Smith, Hearings Officer 
(530) 225-5097, esmith@co.shasta.ca.us  
 
Lori Hand, EWIII, Compliance Officer 
(530) 225-5658, lhand@co.shasta.ca.us 
 
Katherine Fish, OAIII, Hearings Coordinator 
(530) 245-6462, kfish@co.shasta.ca.us 
 
 

46     Sierra County 
 
Sierra County Department of Social Services 
P.O. Box 1019 
Loyalton, CA 96118-1019 
 
Fax: (530) 993-6767 
Telephone: (530) 993-6720 
Supervisor: Lori McGee 
 
Hearing Address:  202 Front Street 
  Loyalton, CA 96118 
 
Lori McGee, Supervisor 
(530) 993-6725, lmcgee@sierracounty.ca.gov 
 
Point of Contact: 
Deanna Burkett, Integrated Case Worker III 
(530) 993-6729, dburkett@sierracounty.ca.gov 
 
 
47     Siskiyou County 
 
Siskiyou County Human Services Department 
818 S. Main Street 
Yreka, CA 96097-3321 
 
Fax: (530) 841-2791 
Telephone: (530) 841-2700 
Supervisor: Alix Byrd 
 
Hearing Address:  818 S. Main Street 
  Yreka, CA 96097 
 
Alix Byrd, Supervisor 
(530) 841-2745, abyrd@co.siskiyou.ca.us 
 
Ricci Struble, Hearings Officer 
(530) 841-2767, rstruble@co.siskiyou.ca.us  
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48      Solano County 
 
Solano County Health and Social Services 
P.O. Box 5050 
Fairfield, CA 94533-5050 
 
Fax: (707) 784-6060 
Telephone: (707) 784-6424 
Supervisor: Liliana Campa 
 
Hearing Address:  275 Beck Avenue 
  Fairfield, CA 94533 
Hearing Room Phone:  (707) 784-6343  
  (707) 784-3770 
 
General Appeals e-mail: 
appeals@solanocounty.com 
 
Liliana Campa, Supervisor (DF30) 
(707) 784-6304, lcampa@solanocounty.com 
 
Kandyce Nelson, IHSS Appeals Specialist (DF37) 
(707) 784-2586, khavlin@solanocounty.com 
 
Esperanza Cabunoc, Appeals Specialist (DF35) 
(707) 784-2587, ecabunoc@solanocounty.com 
 
Angela Martin-Norman, Appeals Specialist (DF31) 
(707) 784-6439, ammartinnorman@solanocounty.com 
 
Charlotte Ang, Appeals Specialist (DF38) 
(707) 784-6364, caang@solanocounty.com 
 
Abraham Padilla, Appeals Specialist (DF36) 
(707) 784-6443, aapadilla@solanocounty.com   
Staci Corpuz, Appeals Specialist (DF33) 
(707) 784-1407, smcorpuz@solanocounty.com 

49     Sonoma County 

Sonoma County Human Services Department 
Sonoma County Client Advocacy – Hearings 
P.O. Box 1539 
Santa Rosa, CA 95402-1539 
 
Fax: (707) 565-5222 
Telephone: (707) 565-1309 
Supervisor: Nick Yanez 
 
Hearing Address:  2550 Paulin Dr., Redwood Rm. 
  Santa Rosa, CA 95402-2826 
 
General Appeals e-mail: 
sonomahearings@schsd.org 
 
Nick Yanez, Program Development Manager 
(707) 565-1309, nyanez@schsd.org 
 
Rocio Tamburrino, Appeals Specialist 
(707) 565-3815, rtamburr@schsd.org 
 
Irma Alexander, Appeals Specialist 
(707) 565-1340, ialexand@schsd.org 
 
Michelle Palla, Appeals Specialist 
(707) 565-8937, mpalla@schsd.org 
 
Jenny Toruno, Senior Office Assistant 
(707) 565-2675, jtoruno@schsd.org 
 
 
50     Stanislaus County 
 
Stanislaus County Community Services Agency 
P.O. Box 42 
Modesto, CA 95353-0042 
 
Fax: (209) 558-2878 
Telephone: (209) 558-2949 
Supervisor: Laura Ortega 
 
Hearing Address:  251 East Hackett Road 
  Modesto, CA 95353 
 
Laura Ortega, Supervisor 
(209) 558-2949, ortegal@stancounty.com  
 
Robin Axton, Unit Clerk 
(209) 558-2935, axtonr@stancounty.com 
 
IHSS Unit 
Sheila Spiegel, IHSS Hearings Supervisor 
(209) 558-1668, spieges@stancounty.com 
 
Nancy Gunnels, IHSS Hearings Unit Clerk 
(209) 558-2220, gunneln@stancounty.com  
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51     Sutter County 
 
Sutter County Welfare and Social Services 
P.O. Box 1535 
Yuba City, CA 95992-1535 
 
Fax: (530) 822-7212 
Telephone: (530) 822-4411 
Supervisor: Amy Bryer 
 
Hearing Address:   539 Garden Hwy #B 
  Yuba City, CA 95993 
 
Jesse Halford 
(530) 822-4411 x250, jhalford@co.sutter.ca.us 
 
Rebecca Askins 
(530) 882-4411 x277, raskins@co.sutter.ca.us 
 
 
52     Tehama County 
 
Tehama County Department of Social Services 
P.O. Box 1515 
Red Bluff, CA 96080-1515 
 
Fax: (530) 527-5410 
Telephone: (530) 528-4117 
Supervisor: Carol Backus 
 
Hearing Address:  310 South Main Street 
  Red Bluff, CA 96080 
 
Carol Backus, Supervisor 
(530) 528-4117, cbackus@tcdss.org 
 
 
53     Trinity County 
 
Trinity County Department of Health and Human Services 
P.O. Box 1470 
Weaverville, CA 96093-1470 
 
Fax: (530) 623-1250 
Telephone: (530) 623-1265 
Supervisor: Tabatha Albers 
 
Hearing Address:   51 Industrial Park Way 
  Weaverville, CA 96093 
 
Tabatha Albers, Supervisor 
(530) 623-8245, talbers@trinitycounty.org

54     Tulare County 
 
Tulare County Health and Human Services Agency 
P.O. Box 671 
Visalia, CA 93279-0671 
 
Fax: (559) 622-8539; (559) 622-8540 
Telephone: (559) 713-5052 
Supervisor: Jorge Mejia 
 
Hearing Address:  4031 W. Noble Avenue 
  Visalia, CA 93277 
 
Jorge Mejia, Supervisor 
(559) 713-5064, jmejia@tularehhsa.org 
 
Lori Fay (31), Hearings Representative 
(559) 713-5066, lafay@tularehhsa.org 
 
Yvette Alvarado (32), Hearings Representative 
(559) 713-5067, ymalvara@tularehhsa.org 
 
Lynette Bartlett (33), Heairngs Representative 
(559) 713-5068, lbartlet@tularehhsa.org 
 
Alma Landeros (34), Hearings Representative 
(559) 713-5075, alandero@tularehhsa.org 
 
Tina Pena (35), Hearings Representative 
(559) 713-5070, tpena@tularehhsa.org 
 
Shalane Camaquin (36), Hearings Representative 
(559) 713-5055, scamaqui@tularehhsa.org 
 
Socorro Vasquez, Hearings Representative 
(559) 713-5075, svasquez@tularehhsa.org  
 
Janine Dailey, Support Assistant 
(559) 713-5065, jdailey@tularehhsa.org 
 
Program Integrity: 
 
Lourdes Hernandez, Program Integrity Unit Manager 
(559) 713-5051, lhernand@tularehhsa.org  
 
Lisa Avila, Program Integrity Program Specialist 
(559) 713-5052, navila@tularehhsa.org  
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55     Tuolumne County 
 
Tuolumne County Department of Social Services 
20075 Cedar Road North 
Sonora, CA 95370-5900 
 
Fax: (209) 533-5714 
Telephone: (209) 533-5711 
Supervisor: Lisa Fletcher 
 
Hearing Address:  20075 Cedar Road North 
  Sonora, CA 95370 
 
Lisa Fletcher, Primary Supervisor 
(209) 533-5796, lfletcher@co.tuolumne.ca.us 
 
 
56     Ventura County 
 
Ventura County Human Services Agency 
855 Partridge Drive 
Ventura, CA 93003-5405 
 
Fax: (805) 289-8208 
Telephone: (805) 477-5171 
 
Hearing Address:  855 Partridge Drive 
  Ventura, CA 93003 
 
Dena Dawson 
(805) 477-5495, dena.dawson@ventura.org 
 
Richard Varela 
(805) 477-5468; richard.varela@ventura.org 
 
Appeals Specialists: 
Irma Arreola  (805) 477-5174 
Mary Guzman  (805) 477-5196 
Ada Armenta  (805) 477-5314 
Francine Ortiz  (805) 477-5476 
Jose Moncada  (805) 477-5168 

57     Yolo County 

Yolo County 
Department of Employment and Social Services 
25 N. Cottonwood Street 
Woodland, CA 95695-6609 
 
Fax: (530) 661-2697 
Telephone: (530) 661-2750 
Supervisor: James McMahon 
 
Hearing Address:  25 N. Cottonwood Street 
  Woodland, CA 95695 
 
General Appeals e-mail: 
hearings@yolocounty.org 
 
James McMahon, Manager 
james.mcmahon@yolocounty.org  
 
Charles Egbert, Supervisor 
(530) 661-2760, charles.egbert@yolocounty.org 
 
Laura Checa, Hearings Officer 
(530) 661-2750 x2974, laura.checa@yolocounty.org 
 
 
58     Yuba County 
 
Yuba County Health and Human Services 
P.O. Box 2320 
Marysville, CA 95901-2320 
 
Fax: (530) 749-6281 
Telephone: (530) 749-6474 
Supervisor: Donna Young 
 
Hearing Address:  5730 Packard Ave., Suite 100 
  Marysville, CA 95901 
 
Donna Young, Supervisor 
(530) 749-6467, dyoung@co.yuba.ca.us 
 
Tristi Collosi, Appeals Specialist 
(530) 749-6474, tcollosi@co.yuba.ca.us 
 
Maria Garcia, Appeals Backup 
(530) 749-6804, mgarcia@co.yuba.ca.us 
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