STATE HEARINGS DIVISION — INTERNAL ROSTER

SHD ADMINISTRATION

MS 21-50

CUSTOMER SERVICE (continued)

Juliet Macaulay, Chief ALJ

Eugene Townsend, Executive Assistant
Leslie Redfearn, SSM Ill, Branch Chief

(916) 309-3481
(916) 309-3360
(916) 309-3333

ADMINISTRATIVE SERVICES

MS 21-36

Danielle Shropshire, SSM Il
Ginger Stegeman, SSM |

(916) 309-3418
(916) 309-3222

Danita Adams, SSM ||
Pranesh Chand, SSM |

Tracy Kimoto-Whitehouse, SSM |

Tino Nunez, SSM |
Jody Ricks,. SSM |

916) 309-3300
916) 309-3500
916) 309-3496
916) 309-3434

Kaashif, Amiyr (Penalties, PRA)
Kain, Marlene (DAR, Gen 1321, Equipment)

Lawrence, Becky (RA)

Nakamura, Brett (Student Assistant)

Scott, Christina
Stewart, Mianca (Personnel)

(916) 309-3290
(916) 309-3284
TBD
(916) 309-3385
(916) 309-3342
(916) 309-3355

AFFORDABLE CARE & RESOURCES

APPROVAL BUREAU

MS 21-97

Main Phone
Toll Free

FAX

PALJ E-mail
General E-mail

(916) 309-3511
(833) 984-1303
(833) 281-0904

ACRABPJ@dss.ca.gov

ACRABOPS@dss.ca.gov

Patrick Burke, PALJ

(916) 309-3450

Melissa Tostado, SSM Il

(916) 309-3316

Allred, Candace

Caro del Castillo, Marisa
Carrillo, Felicia

Day, James

Gangler, Lindsay
Hunter, Alexis
Padilla-Martin, Maite
Ramirez, Kristian

Rios, Angelo
Tharmaseelan, Pavithrah
Tran, Helen

Walker, Gayle

(916) 309-3285
(916) 309-3248
(916) 309-3237
(916) 309-3253
(916) 309-3260
(916) 309-3416
TBD
(916) 309-3414
(916) 309-3336
(916) 309-3488
(916) 309-3319
(916) 309-3363

Alvarado, Norma (Spanish)
Banks, Jared

Bordeaux, Wilhemina
Carter, Ashanti

Chaney, Nicko

Chavez, Luis (Spanish)
Davis, Danny

Gonzalez Hernandez, Adolfo
Goss, Terri

Gutierrez, Lizette (Spanish)
Jacobs, Ricki

Langston, Maria (Spanish)
Melanson, Laura

Myers, John

Neves, Adriana

Petersen, Sarah

Phan, Kathy

Placencia, Jamie

Prasad, Priya

Prasad, Shobna

Ramirez, Elvis

Ramirez, José

Rogers, Malikka
Shahrashoob, Sheema
Sharma, Nilesh

Singh, Sangeeta

Trujillo, Lillian

Valencia, Robyn
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(916) 309-3218
(916) 309-3394
(916) 309-3253
(916) 309-3239
(916) 309-3241
(916) 309-3422
(916) 309-3251

TBD

(916) 309-3265
(916) 309-3430
(916) 309-3278
(916) 309-3334
(916) 309-3306
(916) 309-3308
(916) 309-3394
(
(
(
(
(

)
)
)
)
916) 309-3433
)
)
)
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916) 309-3392
916) 309-3274
916) 309-3321
916) 309-3287
916) 309-3327
TBD
(916) 309-3331
(916) 309-3389
(916) 309-3344
(916) 309-3348
(916) 309-3353
(916) 309-3244
(916) 309-3575

APPEALS CASE MANAGEMENT (ACMS)

MS 21-64

Main Phone
E-mail

(800) 743-8525

ACMS@dss.ca.gov

Danielle Shropshire, SSM II
Ashley Lucas, SSM |

(916) 309-3418
(916) 309-3390

Vogel, Ryan TBD

IHSS BUREAU MS 28-01
Main Phone (213) 337-6243
Toll Free (866) 708-0792
FAX (213) 337-6244
General E-mail IHSSBureau@dss.ca.gov
PALJ E-mail SHDIHSSPJ@dss.ca.gov

Brown, Scott

Davis, Carriene
Graber, Laura
Macnish, Anneliese
Rodriguez, Katherine

(916) 309-3233
(916) 309-3250
TBD
(916) 309-3350
(916) 309-3338

Vanessa Lee, PALJ
Maria Palomares, PALJ

(213) 337-6243
(213) 337-6243

Sumaiya Zaman, SSM |

213) 337-6243

CUSTOMER SERVICE

MS 21-37

Main Phone
Toll Free
TDD

Main FAX

(916) 309-3489
(800) 743-8525
(800) 952-8349
(833) 281-0905

DelRosario, Perla
Giffin, Nancy
Graff, Erica
Sasamine, Maryan
Zhang, Jenny

510) 622-3981
916) 309-3262
213) 337-6243
760) 510-4999
510) 622-3982

—_ e~~~ ~ |~

CSU General E-mail SHDCSU@dss.ca.gov
Improper Claimant E-mail ~ SHDImproperClaimant@dss.ca.gov

*Do not give personal phone numbers to the public* Rev. 1 June 2021
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STATE HEARINGS DIVISION — INTERNAL ROSTER

NORTHERN REGIONAL OFFICE (NRO)

MS 21-44

SCOPE OF BENEFITS BUREAU

MS 21-33

Main Phone
Toll Free

FAX

Hearings Queue
E-mail

PALJ E-mail

(916) 309-3483
(866) 538-2431
(833) 281-0902
(916) 309-3485

SHDCentralSupport@dss.ca.gov

SHDPALJ@dss.ca.gov

Main Phone
Toll Free
FAX

E-mail

(916) 309-3486
(855) 266-1157
(833) 281-0903

ScopeofBenefits@dss.ca.gov

Christin Miller, PALJ

(916) 309-3486

Gretchen Buechsenschuetz, PALJ

(213) 337-6243

Christopher St. Mary, SSM |

(916) 309-3400

Kim Butler, SSM I
Dina White, SSM |

(916) 309-3269
(916) 309-3365

Ansell, Suzanne

Cruz, Brian

Espinosa, Daneth
Fernandez, Melisa
McElvain, Alisha
Mueller, Kimberley
Pacol, Karen (PALJ Analyst)
Postel, Nick (Russian)
Quilacio, Kelly
Reed-Brown, Kristine
Roeder, Madeline
Semon, Samantha
Sharke, Kelly

Silva, Laurie

Singh, Isher

Wong, Rainbow
Woolensack, Judy (RA)

(916) 309-3220
(916) 309-3504
TBD
(916) 309-3256
(916) 309-3375
(916) 309-3377
(916) 309-3315
(916) 309-3323
(916) 309-3329
TBD
TBD
(916) 309-3408
(916) 309-3346
TBD
(916) 309-3402
(916) 309-3367
(916) 309-3369

Agaiby, Kero

Griffith, Amy (RA)
Hamilton, Ciana
Hutchins, Suzanne (RA)
Jawanda, Taranbir
Khalid, Ayesha

Parhar, Amarprith
Prado, Lucia

Saephanh, Mayfong

ADH E-mail

(916) 309-3215
(916) 309-3267
TBD
TBD
(916) 309-3489
(916) 309-3282
(916) 309-3412
(916) 309-3379
TBD

SHDADH@dss.ca.gov

Interpreter Scheduling.....SHDInterpreterScheduling@dss.ca.gov

Rehearings E-mail
Subpoena Requests
Records Requests

SHDRehearings@dss.ca.gov

SHD-Subpoena@dss.ca.gov

SHDRecordsProcessing@dss.ca.gov

Kathleen Benton, PALJ

(916) 309-3483

Danielle Shropshire, SSM Il

Desi Gonzales, SSM | (Specialist)

Kellee Crill, SSM |

916) 309-3418
916) 309-3264
916) 309-3246

NRO SATELLITE OFFICE
(Northern Coastal Office)

MS 28-02

Main Phone
Toll Free
FAX

PALJ Email

(510) 622-4000
(866) 525-5211
(510) 622-4004

SHDPALJ@dss.ca.gov

Chapman, Robbie (Rehearings)

Norris, Karen (Ribbon)

Olguin, Rocio (Writs, Interpreters, Subpoenas)

Tonderski, Nancy (ADH)

)

916) 309-3310

916) 309-3313
)
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(916) 309-3243
(
(
(916) 309-3231

Gretchen Buechsenschuetz, PALJ

(213) 337-6243

INFORMATION SYSTEMS DIVISION (ISD)

Kim Butler, SSM Il
Dina White, SSM |

(916) 309-3269
(916) 309-3365

Help Desk Phone
E-mail

(916) 651-5333

ISDServiceDesk@dss.ca.gov

Del Rosario, Perla
Zhang, Jenny

(510) 622-3981
(510) 622-3982

Cantillo, Noel (PCA)
Lagbao, Norvel (PCA)

Cellphone (916) 531-5382

(916) 309-3311

PUBLIC INQUIRY & RESPONSE (PIAR)

Main Phone
Toll Free
FAX

E-mail

(916) 651-8848
(800) 952-5253
(916) 651-8886

PIAR@dss.ca.gov

*Do not give personal phone numbers to the public*
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