
CalFresh and Nutrition Branch 
 Kathy Yang, Acting Branch Chief 
Office: * Cell: * 

Vacant (Stewart), Executive Secretary 
Main Branch Number: (916) 651-8047

Fax Number: (916) 654-1295 
Unit 250 |  Index 1250 |PCA 96250 |  Mail Station 8-9-32 

DSS Help Desk: (916) 651-5333 |  DSS Security Desk (916) 657-1777 

CalFresh Operations Bureau 
Tami Gutierrez, Bureau Chief 

O: (916) 651-2949    C: * 
OT (Vacant): (916) 651-2727 

Unit 252 |  Index 1252 |  PCA 96252 |  Mail Station 8-9-32 
Management Evaluation Section 

Francisco Verduzco, Section Chief 
O: (213) 457-1518    C: * 
Theresa Serrato, OT, O: (213) 457-0346 

So Cal Mgmt Eval Unit  Los Angeles Review Unit Nor Cal Mgmt Eval Unit 
Wesene Fesseha, 
Manager 

O: (213) 457-1455 
C: (213) 626-9655 

Joann Chienh, Manager O: (213) 457-0334 
C: (213) 222-3859 

Tracy Trinh, Manager O: (916) 654-6458  
C: (916) 767-2158 

Ruben Guerra O: (213) 457-1445 
C: (213) 222-5356 

Tania Lara-Caballero O: (213) 457-1472  
C: (213) 219-6025 

Yia Moua O: (559) 488-4028 
C: (559) 538-4695 

Astrina Koshkaryan O: (213) 457-1455 
C: (213) 670-5816 

Zachary Jenkens O: (213) 457-1473 
C: (213) 219-5352 

Gen Saevang O: (213) 457-1445 
C: (213) 255-9059 

Candra Malone O: (213) 457-1470 
C: (213) 407-5864 

Angie Cortez-Juarez O: (213) 457-1466 
C: (213) 219-6595 

Vacant (Duffey) 

Amber Johnson C: (559) 240-0689 Cristina Bueno O: (213) 457-1493 
C: (213) 248-6502 

David Hernandez O: (916) 654-6683 
C: (916) 616-4491 

Walter Galvez O: (213) 457-0959 
C: (213) 253-9904 

Linsey Najarro O: (213) 457-1496 
C: (213) 219-6042 

Crissy Harrigan-Smith O: (916) 651-2038 
C: (916) 204-9119 

Morgan Penner O: (559) 445-5841  
C: (916) 619-9939 

County Technical Assistance Section 
Genoveva Flores, Section Chief 
O: (916) 653-6161    C: (916) 767-2156 

County Technical Assistance Unit (SSM I Specialists) 
Steve Crandall 
(Sacramento) 

O: (916) 657-3283 
C: (916) 261-6927 

Leanne Zuniga 
(Fresno) 

O: (559) 445-5612 
C: (559) 612-6984 

Marilyn Ramirez 
(Fresno) 

O: (559) 445-5347 
C: (559) 374-1794 

Kevin Sanchez 
(Los Angeles) 

O: (213) 457-1449 
C: (213) 435-2578 

Vacant (Flores) Lisa Chang 
(Fresno) 

O: (559) 445-6084 
C: (559) 538-4529 

Quality Control and Improvement Section 
Chris Alivio, Section Chief 

C: *

Sacramento Quality Control Unit 
744 P Street 

Sacramento, CA  95814 
MS 8-9-32 

Fresno Quality Control Unit 
2550 Mariposa Mall, Rm 2025, 

 Fresno, CA  93721 
Fax 559-486-1536 | MS 28-12 

Los Angeles Quality Control Unit 
888 S. Figueroa St., Suite 360 

Los Angeles, CA  90017 
Fax 213-457-0341 |  MS 28-03B 

Choua Lor, Manager O: (916) 654-2857 
C: (916) 261-8953 

Sue Thao, Manager O: (559) 488-4223 
C: (559) 250-3441 

Vacant (Chienh), Manager 

Mailao Vue O: (916) 657-2630 
C: (916) 690-3096 

Vacant (Lopez), OT Sandy Williams O: (213) 457-0336 
C: (213) 500-4347 

Nicole Matsuura O: (916) 654-3366 
C: (916) 284-2207 

Pa Nhia Thao O: (559) 445-5575 
C: (559) 341-0749 

Anthony Crawford O: (213) 457-1408 
C: (213) 670-5783 

Mai Nguyen O: (916) 651-3320 
C: (916) 261-8891 

Vanesa May O: (559) 488-4098 
C: (559) 498-9864 

Dorina Ganji O: (213) 457-0338 
C: (213) 248-9567 

Wilson Chang O: (916) 653-1178 
C: (916) 201-4838 

Gordon Parrish, Jr O: (559) 445-5574 
C: (559) 353-0657 

Andrea Leger O: (213) 457-0486 
C: (213) 219-6156 

Vacant (Nguyen) O: (916) 657-3496 
C: (916) 247-6827 

Tong Xiong O: (559) 445-5739 
C: (559) 240-5119 

Lisa Estelle O: (213) 457-0958 
C: (213) 435-4468 

Brittany Ly O: (916) 651-5020 
C: (916) 716-7201 

Monica Timofei  O: (559) 488-4222 
C: (559) 240-5476 

Vacant (Chienh) 

Updated:  11/01/2021 
* Do not give these

numbers out!



 




